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ABSTRACT

Untold numbers of evangelical Christian preachaffesfrom Communication
Apprehension (CA) and, more specifically, Publi@&ing Anxiety (PSA). Preachers
who struggle with PSA/CA (sometimes referred tthis dissertation as “pulpit anxiety”)
experience all sorts of symptoms, including a distection with their calling and career,
unhappiness at home, unresolved emotional probleimngnic and acute physical
ailments, and ineffectiveness in the pulpit. Fongnpreachers, this is a silent struggle.
They keep their anxiety quiet, given the perceigstbarrassment of being found out as a
nervous speaker in a profession that requires ggofg. Additionally, the opportunities
for nervous preachers to cope with their anxiegylanited, as the religious literature on
PSA/CA is thin and only marginally helpful. Thissearch project has been designed to
fill that research gap, so that nervous preachéghtrhave access to the best research
done by public speaking experts, homileticians, laibtical scholars on the matter of
pulpit anxiety. This dissertation furthermore irsdés a qualitative research study in
which experienced preachers who have struggled #h/CA describe their struggles
and the coping strategies they have learned toangler the years. These coping
strategies are then summarized as a set of bedicgsto offer nervous preachers who

do not otherwise know how to cope with their codit
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CHAPTER ONE
Introduction
Problem Statement

Mittes McDonald de Champlain quotes the followasga “corny and shopworn
saying:” “A preaching class will not help you get of the butterflies, but will help you
to get them to fly in formation™If only that were true. Plenty of preachers andistian
communicators would dispute de Champlain’s corhgpsvorn saying regarding the
effectiveness of preaching classes in reducingesyxihe problem of public-speaking
anxiety (PSA), or communication apprehension (G&a real one through which
unknown and untold numbers of preachers quietliessfdespite their preaching
professors’ best attempts to get the butterfli¢$lyan formation.”

The symptoms of PSA/CA are varied, but as thearebewill show, they are real
and can be debilitating, manifesting in a preachphysical health, thought life,
relationships, spiritual contentment, and/or jotis§action. The symptoms are not
restricted to shy, inexperienced preachers, eitfaite Adam, for exampfeWhile
attending a reputable evangelical seminary, heasaigned to preach in front of some
classmates and faculty members. While Adam hadrriiecproblems speaking before,

the pressure of speaking before his peers andgzmfe unleashed a wave of anxiety that

! Mitties McDonald de Champlain, “What to Do WhilesBching,” inBest Advice for Preachinggdited by
John S. McClure (Minneapolis: Fortress Press, 1908).

2 Not his real name. Pseudonyms will be used cansigtthroughout this dissertation to protect the
identity of “Adam,” as well as his fellow researshbjects “Dan,” “Tim,” “Bob,” “Mike,” “Steve,” and
“Paul.”



took years to abet. Prior to the preaching engageheehad trouble sleeping and could
not concentrate or prepare his sermon. When the tonpreach arrived he had little
prepared and broke down in the pulpit. From theredveloped severe intestinal
issues—vomiting and terrible diarrhea prior to $pe@ Adam was so overwhelmed by
the pressure of speaking that he struggled to maaihis commitments, even being so
distracted by his anxiety that he showed up togire@m the wrong day and the wrong
time. On several occasions he panicked in the pal had to stop preaching. He was
even hospitalized, for a time, for his intestiregues and related symptoms.

It is not surprising that Adam experienced whatsmy people do when assigned
to speak before an audience. What should be sungisthat Adam is a seemingly
confident, extroverted man who is comfortable iolesiastical and Christian academic
settings, having received a quality educationrati{e opinion of the researcher) a top-
notch evangelical Christian graduate school. Whatikl be even more surprising is that
the school faculty did not know how to handle Adamhxiety on anything but a spiritual
level. In his preaching classes, he received hg@liayer and encouragement, but the
faculty was unable to direct him toward genuinecpsjogical healing. While Adam did
not receive a proper diagnosis for his probleneatisary, he did while visiting with a
psychiatrist in the hospital. Following the diagisp®\dam was left on his own to learn to
cope with his problems, which he did successfitlg.now preaches and teaches
regularly with a greater appreciation for, andigptb cope with, the psychological
pressures of preaching.

As this dissertation will demonstrate, Adam is aloine. He is not the only

educated, trained, seemingly competent Christiameonicator who has struggled



mightily with PSA/CA. Countless others would surshare his experience, including
some of the great preachers of scripture—Mosesmlah, Paul and the disciples. Moses
is alleged by some to have had a speech defecgttardpted to beg out of his
assignment.Jeremiah complained of being too young to know mspeafk and faced

so much opposition that he cursed the day he was’tRaul spoke freely of his
weakness, fear, and trembling while speaKimgnich should challenge the notion that
the apostle was in complete control of his rhetdrabilities. Even Jesus predicted that
his disciples would be so nervous in front of dereudiences that they wouldn’t even
know what to say.

Countless preachers—nbiblical, historical, and compterary—would testify to the
reality of PSA/CA and its various symptoms. But mmahthese preachers (including
Adam) would also testify to the possibility for ingwement, having learned to cope with
their condition and even overcome some of theivosness. In addition, they would
(and will) also testify to the way their struggl@&lwanxiety enhanced the depth and
guality of their preaching and their own experiendth the divine presence and power of
God. Regarding their rhetorical improvements, whaght explain this loss of
symptoms? What might explain the improvement inr tpeaching and quality of life?
Would wisdom, time, counsel, medication, or perfante adjustments account for their

progress? And how can other nervous preachers fleamtheir experience?

3 Exodus 4:13English Standard Versiorll citations and quotations of the Bible usedlifstdissertation
refer to the English Standard Version, unless ettserindicated.

* Jeremiah 1:6.

® Jeremiah 20:14-18.

® | Corinthians 2:1.

" Mark 13:11.



The research is sparse in regards to these gugestdthin the homiletical
literature, the problem of pulpit anxiety is notetitly or thoroughly addressed. Several
widely-used preaching textbooks include no disarssbf performance fears and reflect
the homiletical academy’s focus on sermon contemtpgosed to emotional process.
Haddon Robinson’Biblical Preaching Bryan Chapell’SChrist-Centered Preachingnd
John BroadusOn the Preparation and Delivery of Sermame thorough guidebooks for
sermon preparation, delivery and evaluation, beitishe no discussion of the fear or
anxiety involved in preaching. Two other frequentbed homiletical guidebooks—John
Stott’sBetween Two Worldsnd Fred CraddockBreaching—clude brief sections on
fear and courage, but (in the opinion of the redesn) the discussions are too brief and
generalized to have much to offer to preacherssguff specifically from pulpit anxiety.
While a handful of other preaching experts acknoggethe issue—discussions which
will be summarized in chapter two—the problem oAFRGA is never mentioned by its
clinical name and never receives the full treatnitedéserves. No books or articles have
been written on the matter. Nervous preachers haega left to wonder how to cope with
their problems on their own.

The public speaking literature has a great desayoabout public speaking
nervousness, as rhetoricians and public speakipgrexhave researched and explored
the problem of PSA/CA from nearly every possiblglanThe literature is so vast on the
topic that the public speaking academy has se¢n itmmarize recent, disparate
findings in an authoritative guide to the mat#woiding Communication: Shyness
Reticence, and Communication ApprehensiBectause of the importance of this volume,

it will receive serious treatment in this dissadiat Public speaking experts will readily



testify—if even anecdotally—that fear of public agimg is the number one phobia
among people, with more people reporting fear dflipispeaking than even dedtfthe
public speaking discipline has therefore extenaéa popular literature, offering self-
help guides and manuals suchGetting Over Stage Fright: A New Approach to
Resolving Your Fear of Public Speaking and Perfagwaindin the Spotlight

Overcoming Your Fear of Public Speaking and Perfognboth by Janet E. Esposito,
M.S.W. It is the author’s belief that preacheratselves are not immune to this phobia,
and can benefit from this literature. However, pesspeaking experts’ research of
PSA/CA takes place in a secular and mostly academitonment and has not been
extended into a spiritual and religious context.atviio Christian communicators have to
learn from the expertise of modern researcherstdieaking experts and
homileticians have yet to bridge that gap.

The biblical commentary literature does a thorojodhexploring the anxious
predicaments of Moses, Jeremiah, Paul and theptesciMany of these insightful
commentaries will be summarized in this dissermatidowever, such commentary is not
extended to the ongoing experience of contempgmaegchers, and does not offer much
by way of direct application or advice. What dovwers preachers have to learn from the
wisdom of scripture?

In addition to an obvious gap in the literatuhe &xperience of nervous preachers
themselves has yet to be assimilated into a dafaose which Christian communicators
can learn. No dissertations have been writtenwtestigate this obvious problem, and no

gualitative analyses of individual preachers’ exgreres have been conducted—at least

8 Fensholt, M.F.The Francis Effect: The Real Reason You Hate P@giaking and How to Get Over It
(Ontario, CA: Oakmont Press, 2006), 25.



to the author’s knowledge. While many preacherelsawely learned much about
PSA/CA and the best way to cope, their conclusamtsdiscoveries have not been
gathered and summarized. It is the author’s b#iigtf the absence of this research and
accumulated wisdom is an obvious missed opportdaihelp struggling preachers
survive and grow through their PSA/CA. Preacheedeit to struggle with difficult
guestions such as, “Am | the only one who strugtjkesthis?”; “How can God use a
nervous wreck like myself?”; “What'’s the best waycbpe with my nerves?”; “Should |
even be a preacher?” just to name a few.

Purpose Statement
The purpose of this study is to help anxious Clamspreachers learn how to successfully
cope with public speaking anxiety in the prepargtitelivery, and evaluation of
sermons. The researcher intends to accomplisiptinmose in two ways. First, the
relevant literature will be reviewed and appliedte problem of public speaking
anxiety, not only to bring the opinions and wisdohexperts to bear on the problem but
also to fill in the gap in the literature, as désed above. Secondly, the researcher
designed a qualitative analysis of the storiestaatimonies of experienced preachers
who have suffered from PSA and have wisdom to défes experienced, nervous
Christian speakers. “Experienced” will be definsdaeachers who have preached
regularly in ecclesiastical Christian contextsriwre than five years, and have
demonstrated some measure of improvement in PSAf@#fptoms, no matter how
small. The purpose statement above also acknowdetige pulpit anxiety presents itself
in both the behavior and thought-life of preachdtsjng every stage of preaching:

preparation, delivery, and evaluation. This disgeyh will include a comprehensive



study that investigates experienced preachers’ avliel experience with PSA/CA, and
not just a report of anxiety during the preachiagre.
Research Questions

In fulfillment of the aforementioned purpose, teddwing research questions
will be investigated. First, how have preacherseeigmced anxiety in the preparation,
delivery, and evaluation of sermons? What symptoamsbe identified in individual
preacher’s experience and how common are thoseg@mesearch subjects and within the
literature? Second, what coping strategies weleediin the management of preaching-
induced anxiety? Are the coping strategies ideadifn research subjects consistent with
those discussed in the literature? Third, to wiktdre were these coping strategies
successful in the management of preaching-inducg@ty? Are some coping strategies
more effective than others? What determines ttifsceveness?

Significance of Study

The significance of this study has already beesgted, but can mostly be found
in the near-complete absence of any major studiesmiletical aids published for the
sake of nervous preachers. With such a study caethlthe author hopes to help future
researchers make additional contributions to tieediure regarding an extensive problem
in preaching. Additionally, the researcher hopegrtvide nervous preachers with a
resource assuring them that their experience isimgue and has been managed
successfully by many other Christian communicatians: whom they can learn. While
the anxiety of preaching can itself be a positiyeainic in the communication that takes
place between congregation and preacher, few hoomles or public-speaking experts

would argue with the notion that less anxiety i@ fulpit can maximize communication.



In the case of Christian proclamation, the religiconsequences of increased
communication include greater advancement of thgdom of God, greater conversion
rates, and deeper levels of discipleship resuftioigp clearer, more confident preaching.
Additionally, less anxiety in the pulpit can incsegpreachers’ sense of joy and
fulfillment as they pursue their calling with greaemotional peace and harmony at
home.

Definition of Terms

The following terms will be used in this study, dod purposes of clarity and
mutual agreement between author and reader, tbnitibons are offered here:

Communication Apprehension / Avoidance (G%) umbrella term used by
public speaking experts to refer to a person’se¢enyg to engage in or avoid
communication situations of any type. CA is aldemed to as “Social-Communicative
Anxiety (SCA)” because of the social context tmaggers the apprehension.

Public Speaking Anxiety (PSAQ particular type of CA in which a person
speaking in a public setting (which is typicallydar than a small group) experiences
various psychological and physiological symptonasrfithe fear created by the public
speaking context. PSA may include “performance etyxi which often describes the
psychological and physiological trauma of presanbefore an audience in ways other
than speaking: music, dance, acting, etc.

Stage fright A more informal and historic term describing Hrexiety of public
performance, highlighting the visceral fear angttisummoned by being in front of any
sort of audience. Sometimes used loosely in noattical settings—for example, when a

child becomes shy in front of others and her parerplain she has “stage fright.”



Christian preachingThe public proclamation of Christian traditiondateaching,
especially in an ecclesiastical setting. While €ln preaching can take many forms,
the researcher intends to design this study arthendevelopment of a Christ-centered
preaching philosophy that holds at its center duemptive work of God in the life,
ministry, death, resurrection and ascension ofsJ€suist.

Homiletics The art of preaching. More specifically, homistincludes the study
of the analysis, classification, preparation, cosifpan, and delivery of sermons.

Pulpit anxiety A new term describing the occurrence of PSA/CA ieligious

setting, designated by the “pulpit” — the usualgeieng spot in many congregations.



CHAPTER TWO
Literature Review
Introduction

In order to lay the groundwork for the qualitatresearch described in chapters
three and four, the researcher has reviewed #ratiitre relating to pulpit anxiety and
will here summarize his findings. Three genredtefature were researched and
reviewed. The first to be reviewed is literaturehmmiletics, in which preaching experts
offer sage advice to nervous preachers. The segem@ of literature is public speaking
literature, which is a growing academic field blengppsychological and rhetorical
studies. The third genre to be reviewed is Bibleeentary on the several instances of
nervous speakers in the Bible.

Researchers and writers of dissertations aretédlabk for the overlap between
areas of literature being reviewed in order to mardown the amount of literature to
review and focus on the literature most relevarthéotopic being researched. In other
words, if research areas are circles in a Vennrdaga researcher should focus on
literature that addresses two or three specifiasari this particular literature review,
there was not an abundance of material that coweredmuch less three, areas of
research. The researcher expected to find an aboaedd material on public speaking
anxiety in the literature on homiletics, but did.n&@hat he did find from homileticians
overlapped only slightly with the biblical literas There was only occasional overlap

between the literature on homiletics and the pudpeaking literature, and no overlap at

10
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all between the public speaking and biblical litera. While the homiletical literature
was very thin, the public speaking literature wastyas was the biblical literature. The
following Venn diagram illustrates the perceiveddith of literature within all three

areas and the limited amount of overlap:

Homiletical Literature

Literature
Biblical

Commentary
Literature

Practically speaking, this limited overlap resultetho more than a few comments in
articles or books addressing more than one ofgkearch areas, and none addressing all
three. It also made it difficult to narrow down tvaseas of literature into more
manageable chunks. Of course, this shortage ohrasenaterial is why dissertations are
written, and the gap is evidently a need in thexditure which the researcher hopes to fill:
how experts in public speaking, experienced homibats, and biblical scholars can
come together to address the phenomenon of pulpiety.
Homiletical Literature: Fear in the Pulpit

As a framework to understand the opinions and elsiens of homileticians

regarding anxiety in the pulpit, the researchel adhapt a construct from a primary,

authoritative text in the public speaking literaukvoiding Communication: Shyness,
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Reticence, and Communication Apprehendidhe editors of that text segmented their
work into five sections: Definition and ConstrudBauses, Symptoms and Correlates,
Measurement, and Remediation. The homileticalditee had no contributions to make
regarding the measurement of PSA in the pulpifpsthe sake of organization, their
observations and opinions have been organizedontosections.
Definitions and Constructs

As will be seen, public speaking experts do a thghgob defining the problem
they are investigating, which is usually referrec$ Public Speaking Anxiety (PSA) or,
more generally, Communication Anxiety (CA). Homidens, or preaching experts, are
less concerned with clinical accuracy, and offeamety of terms to describe (not define)
the problem. Joseph Clifford, for example, refer§greaching fears'® Mittes
McDonald de Champlain identifies the problem agfgrenance anxiety,” or “disabling
nervousness-* James Earl Massey describes the problem as “inprassure—indeed,
as distress...” In his own language, David Larsen comments thain&s preachers are
severely hampered by shyness in speaking®...”

In fact, it is less common in the homiletical ld&ure to hear the problem defined
as it is to be recognized as the opposite of thalidVhile Jay Adams, for example, does

not define the problem of pulpit anxiety, he dossognize its opposite:

® John A. Daly, James C. McCroskey, Joe Ayres, TopfHDebbie M. Ayres Sonandre, Tanichya K.
Wongprasert, editorgyvoiding Communication: Shyness, Reticence, andh@ontation Apprehension,
3% edition (Cresskill, NJ: Hampton Press, 2009).

1% Joseph Clifford, “From Fear to Freedom: Self Diéietiated Preaching in an Age of Anxiety” (Doctdr o
Ministry Thesis, McCormick Theological Seminary0%), 6.

1 Mitties McDonald de Champlain, “What to Do WhilesBching,” inBest Advice for Preachingdited

by John S. McCluréMinneapolis: Augsburg Fortress, 1998), 112-113.

12 James Earl MasseYhe Burdensome Joy of Preachifdpshville: Abingdon Press, 1998), 14.

13 David LarsenThe Anatomy of Preaching: Identifying the IssueBrieaching TodayGrand Rapids, MI:
Baker Book House, 1989), 178.
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...[B]oldness is essential for preaching to the heartl bold preaching makes an
impact on those who hear...What is boldness? ThekGveed, parresia,means
freedom in speaking, openness, willingness to dakirit is plain speech that is
unencumbered by fear. A bold preacher is one wabédear of speaking the
truth—even when it hurts’
While not defining pulpit anxiety, Adams identifigs opposite as plain, bold speech
unencumbered by fear—whether in reference to fesejection or fear of not saying it
well. Henry Baker Adams likewise talks of preachimith “the grace of confidencé?

In their attempt to frame the problem of pulpiki@ty, more than one
homiletician is careful to distinguish it from ahet opposite: holy fear. Not only is
pulpit anxiety that which inhibits boldness and fodence in preaching, but it should be
distinguished from the entirely justified intimidat all of God’s public servants should
experience at the seriousness of the preachinddatms writes, “it is fitting that the
preacher have a lively sense of wonder at the aydafooffering words for the Almighty
to use. The preacher rightfully ponders long amdigintfully about the responsibility
assumed when one goes to the pulpit, responsitili§od and for the peoplé®James
Daane also insists that “fear and trembling” in pldpit is key to the act of preaching
itself, and that “unless [preachers] regain a...sehseystery and wonder at the event of
preaching, the Protestant pulpit will never reghim power and force it once had.”

David Buttrick is even more direct: “Stand in yquuipit scared. No glib self-confidence

for you. After all, your position is precarious. Yare speaking for God in the presence

14 Jay E. AdamsPreaching to the Heart: A Heart to Heart Discussisith Preachers of the Word
(Phillipsburg, NJ: Presbyterian and Reformed Pabiig Co., 1983), 17.
!5 Henry Baker Adams?reaching: The Burden and the J@t. Louis: Chalice Press, 1996), 83.
16 ||i

Ibid.
7 James Daan®reaching with Confidence: A Theological Essayt@®ower of the Pulp{Eugene, OR:
Wipf and Stock Publishers, 2001), 9.
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of God.”™® Whatever pulpit anxiety is, homileticians agreattine opposite is not “glib
assurance,” but, according to Adams, that the jpexashould come to the task with “the
humility born of an acute awareness of the mageitntl importance of this ministry””
As Daane writes, “The cool, nonchalant, even cavatianner in which many Protestant
ministers occupy the pulpit is a travesty on itsred and mysterious function. The holy
place in a Protestant church is the pulpit; fas there that God is present and from there
that he goes forth and is heard in the midst ottregregation®

Another theme in the homiletical literature is teservation that pulpit anxiety is
a natural consequence of preaching itself, anctbex part of the Christian minister’s
vocation. McDonald de Champlain comments that “ginéag in many ways is like
giving birth, and there is no escape from the radtiirth pangs of anxiety that go along
with the office of giving birth.2* While de Champlain does not describe the precise
nature of this anxiety, it presumably includes $e@lated to public speaking—especially
from, as the author writes, “the attendant awarenédeing so personally exposéd.”
As Massey writes, “we who preach are always undeitisy.”??

Finally, one important homiletician observes tiat anxiety preachers can feel in
the pulpit is not just the result of public speakpressures, or the holy fear that should
attend preachers, but rather the result of a pesigtanxious society. In his master’s

thesis,From Fear to FreedomJoseph Clifford analyzes the act of preachingnfeo

family-systems perspective popularized in religisattings by the late psychologist and

18 David Buttrick, “Side Thoughts on Preaching forose Who Must Stammer God’s Unnamed Name” in
Best Advice: Wisdom on Ministry from 30 LeadingtBasand Preachersdited by William Carl
(Louisville, KY: Westminster John Knox Press, 200%5.

9 Adams,Preaching: The Burden and the J®3.

2 DaanePreaching with Confidence,

2 McDonald de Champlain, “What to Do While Preackiirig.2.

?2 MasseyThe Burdensome Joy of Preachitid,

#1pid., 15.
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writer Edwin Friedman. Family-systems thinking itlBes “anxiety” as a perpetual and
ever-present condition in life and relationshigsiradividuals (including preachers and
congregants) struggle to maintain their confidesuc@ courage in the face of everybody
else’s expectations. Clifford theorizes that “amyxiepervades current homiletics,” and
that the quest to answer the question of “Whatengrwith preaching today?"—a
perennial question in homiletical literature andgwhing classrooms—is itself a
reflection of cultural anxiety that gives preachersre, not fewer, reasons to be nervous
about their performance in the pulfitadditionally, anxious preachers live and work in
a system of ecclesiastical anxiety. In this sysi@mervous congregation infects a
nervous preacher (or vice versa), creating a negyégedback loop that increased
performance fears. The problem is not “performaaoaety” per se, but cultural anxiety
that pervades the family system of the congregaiibrs anxiety manifests in
innumerable ways, but especially in a preachessainfort in the pulpit.

In summary, while homileticians do not spend miméhseeking to define pulpit
anxiety (if they would agree with the use of theatt), they describe it in a variety of
ways (fear in preaching, nervousness), they desdaslopposite (confidence, boldness),
they distinguish it from the holy fear of proclamoat, they describe it as a natural
consequence of public exposure and the creativaepsp and they understand it as the
same sort of anxiety afflicting all human beingsovgtruggle to be themselves in the face

of others’ expectations.

24 Clifford, From Fear to Freedony.



16

Causes

Regarding the causes of pulpit anxiety, homilahsioffer a variety of possible
causes for the “disabling nervousness” describelll@yonald de Champlain. They
range from factors which make previously experierfears worse, to factors which
attempt to explain the etiology of pulpit anxietpra deeply.

David Larsen cites psychologist Erik Erikson, ésample, who has theorized that
“an inadequate inner base can cripple a personaaiikte self-consciousness and cause a
tendency toward brittleness and ineptitude®> An inadequate inner base should be
understood as a preacher’s inner confidence inrier value as a human being and a
servant of God, and sense of clarity regardinghiser calling and responsibility. Such
inner confidence allows a preacher to avoid theegonsciousness that makes speakers
(and anyone) nervous. Without this inner base,ghvea are left suffering from what
Massey calls “inwardnes€—or a preoccupation with one’s own thoughts, femirand
fears. Edward Marqguart notes the questions preaditn ask at the end of a sermon:
“How did | do?,’ ‘Was it okay?,’ ‘Reassure me’”He observes that “we ask these
persistent questions because deep down insideg wetrsure we are OK. We
persistently need reassurance that we are lovedaeptable as preachef8 This lack
of assurance regarding a preacher’s acceptabdity@eacher is the “inadequate inner
base” that Larsen and Erikson are describing.

Larsen observes that this inwardness and inadequagr base can manifest in

preachers as compulsive perfectionism or low selftlv This perfectionism and low

% Larsen,The Anatomy of Preaching9.
% MasseyThe Burdensome Joy of Preachi,
2" Edward F. MarkquarQuest for Better Preachin@inneapolis: Augsburg Fortress, 1985), 63.
28 H
Ibid.



17

sense of worth often result in anxious preachinmeeences in which nervous preachers
seek approval from congregations. McDonald de Champbserves that this
preoccupation with how a sermon is going and h@seacher is doing is what often
produces “unnatural, mechanical, awkward behavior.”

Other homileticians add additional contributingigal factors to the phenomena
of pulpit anxiety. Clifford has written of the clate of anxiety in many churches,
resulting from job pressures and congregationat@ab, which exacerbate the natural
anxiety of public speaking. Additionally, Larsemuments that lack of clerical training
increases preachers’ inability to handle the pressaf weekly preaching, resulting in
heightened anxiety and its symptoms. He cites amiail survey from a prestigious
American seminary in which “graduates wish they rexkived more assistance in their
student days in the areas of self-understandihigassessment, evaluating strengths and
weaknesses, and in the culture of the inner fifédhd while his language is less than
clinical, Massey attributes pulpit anxiety (amornbes clergy struggles) to a most
mysterious thing: “the shadow.” The shadow aneftscts are something Massey
believes preachers cannot avoid:

The shadow will fall across every preacher’s patthough we do not all

experience its effects the same way. The effectsatfshadow have to do with

our felt limitations, our perceived needs, andlmgering fears—fear of failure,
fear that we are burning out, fear that the sprofgseativity have dried up—all

of which can bring on panic and thwart the wilktork 3"

While the shadow is a not a clinical explanationtfee etiology of pulpit anxiety, it is an

allusion to the darkness and stress produced bgatred act of preaching—a darkness

and stress alluded to by many of the homiletici@sgearched.

29 McDonald de Champlain, “What to Do While Preackirig5.
%0 Larsen;,The Anatomy of Preaching9.
31 MasseyThe Burdensome Joy of Preachig,
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Symptoms and Correlates

As we will also see in the public speaking literafudistinguishing between
symptoms of pulpit anxiety and causes of pulpitietyxs difficult. At what point does
the phenomenon of pulpit anxiety become a caugeesiter anxiety? Is “inwardness” a
cause of anxiety or a result of the conditions rapanxiety? Because of their non-
clinical bent, no one in the homiletical literatatempts to draw clear distinctions
between causes and symptoms. At the same timegrauthscribe what seem to be
consequences of pulpit anxiety that, while cerfaaantributing to even greater levels of
nervousness, do not seem to be the ultimate cdubke anxiety itself. These symptoms
or correlates can be organized into several catgghysiological symptoms, emotional
symptoms, rhetorical symptoms, attitudinal symptoam&l occupational symptoms.

Regarding the physiological aspect, several agtbomment on the physical
ailments which have overtaken nervous preacherss&aremembers that one of the
twentieth century’s most highly regarded (and, sesaye emotionally mature) preachers
was plagued by feelings of inadequacy. Henry WasddBer was so nervous about
speaking that he retired to bed with a headaclee pfeaching? Similarly, the author
remembers that another preacher, John Angel Jalesot sleep on Saturday night as
he lay awake with uncontrollable apprehensitidis physiological symptoms included
depression (exacerbated by his sleeplessnes&bility, and nervousness. Regarding the
emotional symptoms associated with pulpit anxietsgny have written of the inner toil of

public proclaimers. Massey, for one, writes of iflegl‘put off or rejected rather than

32 bid., 109.
33 |bid.



19

accepted, [which] can give one a threatening sehakneness and a heavy feeling of
dreadful exposure®

The rhetorical symptoms of pulpit anxiety haveeatty been described by
McDonald de Champlain, who observed the “unnatunachanical, awkward behavior”
that can result from excessive self-consciousffeRegarding attitudinal symptoms,
Clifford has argued that the most notorious consaqges of untreated anxiety in the
pulpit are not a quivering voice or wet palms, datunproductive attitude in the
preacher: “Symptoms of anxious preaching includdéuiness toward the congregation,
a propensity toward diagnosis, and an attitudenbesness By “willfulness toward
the congregation,” Clifford suggests that a nervanescher will soothe his (and his
congregation’s) own anxieties by dictating imperagi These imperatives—which
usually start with “You must!"—can be comfortingjtinhibit a congregation’s growth
by removing responsibility from them for their oyaurneys. By “a propensity for
diagnosis,” Clifford suggests that anxious preashah attempt to alleviate nervousness
by labeling problems and people, but offering reacicut solutions. Labeling and
diagnosing take ambiguity (and some of the anxiety)of life and preaching. And by
“an attitude of seriousness” Clifford argues tmabrder to measure up to their anxiety,
anxious preachers take themselves, their congoegatand life itself too seriously.
Seriousness is characterized by “lack of flexipilit response, a narrow repertoire of
approaches, persistent efforts to try harder, ahiiity to change direction and a loss of

concentrated focus'” Finally, there are occupational symptoms of puapixiety,

3 Ibid., 15.

% McDonald de Champlain, “What to Do While Preackirig5.
36 Clifford, From Fear to Freedon®7.

37 Ibid., 27-28.
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including clergy burnout, as preachers relocatesign their pulpits to cope with the
pressure of preachir.
Remediation

While homileticians are brief when it comes tocdissing the problem of pulpit
anxiety, its causes and symptoms, they are (unisurghy) thorough when it comes to
solutions to consider. These remedies vary betwasss, which eliminate all or most
anxiety, to coping mechanisms, which accept anxastg reality but allow preachers to
continue preaching with minimal anxiety, even drayvstrength and courage from the
natural dynamics of PSA. As McDonald de Champlais élready said, “a preaching
class will not help you get rid of the butterfliésit will help you to get them to fly in
formation.”® Relatedly, Massey observes that the only wayspaed to pulpit anxiety
is to be “conditioned” for the role, mitigating tke&ects of PSA as athletes condition
themselves to endure greater levels of stress s@ger athletic performance. This
conditioning will involve living through personatises, developing healthy attitudes,
maturing emotionally, gaining a useful body of kiesge, gaining wisdom from
convictional experiences, and, among many otheemamces and benefits, handling
assignments under the guidance of meritors.

The cures or coping strategies mentioned in tmeilletical literature are varied
and many. Several experts insist that the apprepresponse to disabling “inwardness”
is “outwardness,” in which a preacher exchangesdass on his own emotional
condition to the needs of the congregation. Markiogaotes Brooks, who observes that

focusing on the question “How shall | preach mdtatively for others?” eclipses the

3 | arsen,The Anatomy of Preachingl.
39 McDonald de Champlain, “What to Do While Preackirid.2.
0 MasseyThe Burdensome Joy of Preachi2g,
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emotional angst which often results from anothesstjon many preachers ask more
frequently: “How shall | do it most creditably faryself?” As he instructs, “Care not for
your servant, but for your truth and your peopfeMarquart also cites Erdahl, who
insists that “the best pulpit communication restrivsn forgetting ourselves and
remembering just two things: our truth and our peop As the purpose of preaching is
to call people out of self-centeredness into saéifesxder and self-giving, so also the call
of the Lord invites us to let go of ourselves amgteach with the abandonment of self-
forgetfulness.** Nervous preachers should focus less on “tryingrémch good sermons”
and instead speak an important, honest messafje teareré? Attention should be
directed to the message, not the preacher.

Marquart is not the only one to prescribe an outvWacus on the needs of a
congregation. Baker says simply that “only the phea who has the courage born of
conviction about the overriding significance offal people confront a saving gospel
will be able to make the difficult word heartf. Buttrick also instructs a preacher to
“speak for the sake of your people, for they acergregation God has given to your
care. Ultimately, neighbor love undergirds preaghand your immediate neighbors are
in pews listening to you®® Massey goes on to quote Michael Polyani, who writethe
importance of moving our attention “away from timxi@aus self to consider the end we
seek through our work.” A preacher’s focus mustb®bn the self, but on the “what”

and the “why” of preaching—what is being preached ahy it is important to shaf&.

*1 Marquart,Quest for Better Preachings.
42 H
Ibid.
* bid., 64.
4 Adams,Preaching: The Burden and the J&\..
> Buttrick, “Side Thoughts on Preaching...,” 33.
6 MasseyThe Burdensome Joy of Preachigg;25.
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In this way, McDonald de Champlain believes thaatgr rhetorical fluency results as
preachers focus on the message and congregatioon tioe performanc¥.

Another potential cure mentioned frequently by Hetitians is the mitigating
effects of the Christian gospel. Larsen observasftr a Christian preacher, the best
(and perhaps only) response to the self-obsesdichvuels pulpit anxiety is the truth of
the gospel message:

Be my problem the exacting demands of a highly kgesl superego and its

resultant compulsive perfectionism or low self-vipriny right to preach and

represent a holy God does not depend on my owrtarietis good works any
more than does my eternal salvation... My own innmgyaverishment of self-
confidence or my lack of external attractivenessugperior endowment all must
yield to the decisive determinant of my essentlahtity—I am accepted in Christ
and am being healé.
Relatedly, Markquart (quoting Paul Harms) writeshef importance of preachers having
the same sort of “baptismal attitude” towards thelwes that God does, in which a
person understands the reality of their salvasealed at baptisii.While a “non-
baptismal attitude” results in magnifying one’sltaand short-comings, “God begins
with a baptismal attitude towards people, includiegpecially including preachers.... He
sees the preacher through the crucified death®8dn... Baptism works to reduce the
preacher’s self-consciousness and turns thatcsetinistry.”® Dale Rosenberger
describes a memorable sermon he once observed, deimered by a mildly mentally

disabled youth group member named Drew. Drew had bhosen to deliver that

Sunday’s message, but started out a nervous wraaty to the angst of an already-

*” McDonald de Champlain, “What to Do While Preackirig5.

“8 David L. LarsenThe Anatomy of Preaching: Identifying the IssueBrigaching TodayGrand Rapids,
MI: Kregel Academic and Professional Publishing3ap 51.
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nervous congregation: “This sermon had become dléticnwhite-knuckle run.® At a
critical point in the message, though, the authotes that Drew quoted from his favorite
rock opera: “I'm free. I'm free. And freedom tastdgeality.” Drew went on to preach
that his faith in Christ freed him from the fearvahat others thought of him. Following
the sermon, Drew descended the pulpit to the caulgtaons of his friends, and
Rosenberger recalls his thought at the time: “lized | would never preach so
eloguently.®?

Another theme in the homiletical literature regagremediation of PSA/CA is
the importance of prayer. According to Adams, tleiN estament apostles’ remediation
techniques consisted mostly of praying to the Sforiboldness, and this must be true of
preachers today’. Without the Spirit’s assistance, the pressuréswérdness and
anxiety can spell death, unless a preacher retigefully on God’* Homileticians also
emphasize that nervous preachers must rediscomerctilling. A sense of chosenness by
God can do much to ground preachers against tlesymes that make public speaking so
nerve-wracking. Massey (quoting Gardner Taylor)dwels that it is that sense of calling
by which preachers can have confidence in thedépablic speaking anxieties: “It is in
the strength of a divinely-given call to preacht i preacher will rightly deal with the
concern for ‘enough inner security>’On their own, Massey writes, no preacher has the
resources to bear the burden of the pufditowever, experiencing the direct call and

address of God as a preacher may give anxioush@esacourage to face their fears.

*1 Dale Rosenberge¥yho Are You to Say? Establishing Pastoral AutharityMatters of Fait{Ada, MI:
Brazos Press, 2005), 39.
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Additionally, homileticians are quick to remind pohers that another way to
minimize the effects of anxiety and fear while mtaag is to remember the promise of
God to be present in the act of preaching, no mate imperfectly done. “All your
speaking takes place in the Preseréeytites Buttrick. Redford recommends to a
nervous friend that the key to his anxiety is “siengliance for assistance from Him who
has said He will never leave u¥€.1n one of the few “overlap” sections in the litene,
Adams offers the example of the Bible’s most nesvpreacher: “For Moses and the
prophets, the claim that God made upon them coeildniolertaken only with the
assurance that God would be with them, that Goddvstwengthen them, that God would
cleanse them, that God would use their feeble tstfor

While the above remediations are more emotionaD&hald de Champlain
offers two more clinical proposals—visualizatiordaelaxation technigues. In
visualization, a preacher mitigates anxiety by@apéting the service and sermon
beforehand, maintaining a positive attitude, wipobmotes relaxation and confidence.
Certain breathing techniques can also promote plogical comfort before entering a
rhetorically stressful situatiof!.

Finally, Clifford’s recommended remediation tedures come from Friedman’s
family-systems perspective. “Playfulness” and “sbfferentiation” are the antidotes to
anxiety inherent in any emotional system, whichaiely includes a preaching context.

Clifford explains that playfulness “is about resigtcultural anxiety. It creates an

> Buttrick, “Side Thoughts on Preaching...,” 33.
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emotional distance from i* Playfulness occurs when the preacher maintairtaaed,
positive attitude which allows the preacher to rteama healthy, emotional distance
from the audience’s seriousness and anxiety. LeMijigtheartedness, and distance allow
preachers to counteract their own nervousness i@adk he vicious feedback cycle in
which a nervous congregation and a nervous preacake each other even more
nervous. Self-differentiation, or a preacher’sidptb maintain opinions and separation
from other anxious people, can also help to brhalcycle of anxiety* When preachers
grow in their self-understanding and personal cgeiia the face of others’ expectations,
congregations are forced to deal with their owni@ires and learn to cope in ways other
than intimidating the minister.

The opinions of homileticians on pulpit anxietye &elpful and interesting, but the
research is surprisingly thin and one-dimensiodalvy do modern research methods
buttress or challenge the experience of preachipgrées? Beyond the occasional
encouraging comment, how would homileticians recemadnpreachers suffering from
debilitating pulpit anxiety receive treatment? Hdathe insights and observations of
homileticians interface with the experience of twial characters, many of whom suffered
from debilitating nervousness? The homileticiarad there researched largely avoided
discussing these questions with sufficient thoroags.

Public Speaking Literature: Public Speaking Anxiety

The fields of communication and public speakinges®blished academic
disciplines. For many years, experts have wrestigdimportant questions concerning

the definition, correlates, proper way to measanel best way to remediate

61 Clifford, “From Fear to Freedom,”29.
%2 bid., 36.



26

communication-related anxiety. They continue tdoduad research as well as producing
important data. While public speaking experts awted by this new researéhMark
Wadleigh explains that this situation is both $gitig) and frustrating? It is satisfying in
that current ideas and theories have been stremgheith additional research,
instrumentation has improved, and the field hasegpd into intercultural and
international fields. It is frustrating that eveitlwall the research and study, experts have
yet to reach widespread agreement on the bestovegniceptualize and study (let alone
define) communication-related anxiety.

This diversity of opinions, combined with the n&ss of the data and ideas, may
be seen in this summary of the research concemumgnunication-related anxiety, as
drawn primarily from the third edition &voiding Communication: Shyness, Reticence,
and Communication Apprehenstean academic-level summary of the present state of
the discipline, including contributions from leadiaxperts in the field. For purposes of
this review, the researcher will be integrating ¢batributions of the authors with the
outline employed in the previous review of the hietigal literature: Definition and
Constructs, Causes, Symptoms and Correlates, Maasut, and Remediation. As the
reader will see, the data is rich and helpful,ioahy outstanding questions remain,
including the precise application of their reseaahn ecclesiastical setting. Most of the
research on public speaking anxiety was conductadcollegiate setting, given that the

researchers are college professors.

8 A. Kathleen Wilcox, “Communication ApprehensiomslaCognitions: Is It the Thought that Counts?” in
Avoiding Communicatiqr836.

 Mark Wadleigh, “Contextualizing Communication Adance Research: Research, Scope, Realm, and
Paradigm” inAvoiding Communicatiqr8.
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Definition and Constructs

Public speaking anxiety exists as a subset witleHarger phenomena of
“communication avoidance.” Communication avoida(€a) is an umbrella term used
as a catch-all for many other different descriptorsluding shyness, reticence, social-
communicative anxiety, and communication appreloenss well as related constructs,
including inhibition and unwillingness to commurtie&® John Daly, John Caughlin,
and Laura Stafford write that all these terms amstructs refer to “the differing
proclivity of people to participate in and enjoy,avoid and fear, social interactioff.”
For this reason they refer to the general phenorasriaocial-communicative anxiety,”
indicated henceforward as SCA. Wadleigh explaimsrisunication avoidance,” or CA,
as the tendency of a communicating source to avisidr her target’ Karen Kangas
Dwyer defines CA simply as fear associated with oeanticipated communication with
others®®

Public speaking anxiety (PSA) is understood aseaifip subtype of
communication apprehension/avoidance. Historichl§yA has been described as “stage
fright"®® and is still labeled “performance anxiety,” altigbuthe latter term has a broader

range than public speaking, including musical dredtrical settings. Chris Sawyer and

 Wadleigh, “Contextualizing Communication AvoidarResearch,” 5.

€ John A. Daly, John Caughlin, and Laura Staffofgrrelates and Consequences of Social-
Communicative Anxiety,” irAvoiding Communicatiqr23.

" wadleigh, “Contextualizing Communication AvoidariResearch,” 6.

% Karen Kangas Dwyer, “The Multidimensional Modet felecting Interventions,” iAvoiding
Communication359.

89 James C. McCroskey, Virginia P. Richmond, and hihdMcCroskey, “Willingness to Communicate,
Communication Apprehension, and Self-Perceived Conication Competence: Conceptualizations and
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Ralph Behnke define PSA simply as “the fear of coming an audience while
speaking.”® Graham Bodie offers a more thorough definition:

Public speaking anxiety (PSA) is a specific subtypeommunication-based

anxiety whereby individuals experience physiolobarausal (e.g., increased

heart rate), negative self-focused conditions (él'ga concerned I'll appear
incompetent.”), and/or behavioral concomitants.(érgmbling) in response to an
expected or actual presentation.

Many communication experts insist that an impdrtastinction is required in our
understanding of all types of communication anggefnd certainly public speaking
anxiety in particular. Theorists distinguish betwéiee general experience of
communication anxiety across contexts, and the nisotated experience of anxiety in
certain settings. Experts refer to this as thetéstanit” distinction. Wadleigh observes
that trait-like apprehension is anxiety that endweross a wide range of communication
situations’ It is a stable, individual difference or persotyatiharacteristi¢? Regarding
state anxiety, McCroskey writes that it is “spexth a given oral communication
situation, such as giving a particular speech...@mruewing with an important person
for a new job at a given time and pla¢éAs Sawyer and Behnke summarize, the
distinction between state and trait anxiety bodgvd to “how do you generally feel?’
and ‘how do you feel at a given moment in time?"-ually, right now.”

The state-trait distinction developed as exp&ddized the difficulty of studying

one communication context without distinguishingween the situational factors that

incite anxious communication behaviors and thoughtsthe general personality

0 Chris R. Sawyer and Ralph R. Behnke, “CommunicaState Anxiety,” inAvoiding Communicatign
87.

" Graham D. Bodie, “A Racing Heart, Rattling Knessg Ruminative Thoughts: Defining, Explaining,
and Treating Public Speaking Anxietyzbmmunication Educatiod9, no. 1 (January 2010): 71.

2 Wadleigh, “Contextualizing Communication AvoidariResearch,” 13.
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characteristics which can make someone more poaexiety in certain contexts. On
the other hand, McCroskey, Richmond and McCroskgct the distinction between
state-trait apprehension as a false dichotéhayd have expanded the distinction into a
more helpful model. These researchers have corkceiv€A on a continuum on which
four types of communication anxiety can be pla€&ae side of the continuum is the
extreme trait pole, and the other is the extrerate giole. According to the researchers,
Traitlike CA “is viewed as a relatively enduringgrgonality-type orientation toward a
given mode of communication across a wide variégootexts.” Generalized-Context
CA “recognizes that people can be highly apprelverasbout communicating in one type
of context while having less or even no apprehenalmut communicating in another
type of context.” Fear of public speaking woulddree example of Generalized-Context
CA. Person-Group CA “represents the reactions aohdividual to communicating with

a given person or group of persons across timed MnCroskey et al. explain that State
CA “represents the reactions of an individual tmoaunicating with a given individual
or group of individuals at a given timé”"This continuum appears as follows:

Traitlike CA...... Generalized-Context CA.....Persore@ CA.....State CA.
Regardless of the proper way to conceive of the-gtait distinction, the construct has
greatly impacted the trajectory of communicatiardsts and will surface again in this
review.

Causes
Concerning the precise cause of CA/PSA, the libeeaits complex. At the outset,

several experts demonstrate that pinning down @ggetiology of communication

® McCroskey, Richmond and McCroskey, “Willingnesilommunicate,” 106.
" bid., 107-109.
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apprehension is a difficult task, given the difftgwof performing controlled
experimentation on research subjéé®espite the difficulty of identifying a precise
cause to CA/PSA, explanatory theories abound. Day, John Caughlin, and Laura
Stafford summarize the four perspectives on treagy of CA, noting also that how
researchers conceptualize the primary cause ofedes as a point of departure for
subsequent research and theorizing. These foupgretirges on developmental causes are
(1) genetic predisposition, (2) reinforcement,gB8Jl acquisition, and (4) modeling.
Genetic disposition is the inborn tendency of pedplmanifest behaviors hard-wired
into their brain. Reinforcement, based on a gerleegihing model of personality
formation, emphasizes the punishments and rewéittsen receive for certain
communication attempt&’ Skills acquisition explains CA as a result of poor
communication development and trainffidg.astly, modeling suggests that children tend
to imitate their parents’ anxious or non-anxiousotunication style&*

While there is agreement that genetics, reinforegnskills acquisition, and
modeling are all possibly causes of CA, thereigegpread (and vociferous)
disagreement about which potential cause is the determinative, and whether CA is
the result of a single cause or multiple causesnkah of the history of the discipline,
CA was believed to be a learned trait, resultimgrfrenvironmental factors. This general
trajectory shifted, however, with advances in ps§blogy and brain-mapping research,
which McCroskey et al. argue have “provided compeglevidence that something other

than environmentally based learning is having goaich on human behavior

78 i
Ibid., 113.
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tendencies® Those in favor of this “communibiological” perspige on the genetic
cause of CA point to twin studies, in which twineging up in separate environments,
with vastly different communication cultures, exhifiear identical levels of
communication anxiet}? The shift towards heredity has also resulted femdence that
learned, environmental factors could account fdy small increases in anxiety levéfs.
According to some, the data suggesting environnheatsses is not only insufficiently
high enough to adequately explain CA levels, butentizely the result of poorly
conducted experimentatiSn.

The communibiological perspective on CA “holdstthihforms of psychological
functioning are products of brain activit'write Beatty and McCroskey. The
perspective utilizes Gray’s neurobiological modet¢motion, including the behavioral
inhibition system (BIS) and the behavioral approsgstem (BAS)—two neurological
systems in the brain. According to Beatty and M&Ray, the BIS “responds to novel or
threatening stimuli. When the BIS activates, arbusaieases due to the systems’
interconnection with the limbic systeff’ The BAS, on the other hand, “energizes goal-
directed behavior, especially behavior relatedheacquisition of reward$® According
to proponents, everyone has a BIS and BAS neuicdbgystem, but they differ in
thresholds which activate the systems: “commurocagipprehension represents the

emotional and behavioral manifestations of lowshrdds for BIS activation and high

8 McCroskey, Richmond and McCroskey, “Willingnesiommunicate,” 113.
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thresholds for BAS activatiorf® This entire neurological process is understood by
public-speaking experts as the after-effects ofwgian, in which our emotions (located

in the more primitive part of our brain) controlronitial reaction to threatening stimuli,
until the more evolved part of our brain (includitihg more logical neocortex) are able to
“take over” with more rational thougfAt.Understood in an evolutionary construct, public
speaking is an inherently vulnerable, risk-ladetivdg that separates speakers from the
group, marking the speakers as targets of pregr{iics). The activity of public speaking
thereby triggers ancient neurological processeshwvpuard against the potential dangers
of standing out from the grodpIn common parlance, public speaking triggers gttfi
flight, or freeze” response as the more logicat paour brain (the neocortex)—the part
that can deduce that there is nothing to fearnoranal public-speaking situation—is
outpaced by the more primitive part of our braihjch is still guarding against the
dangers of stepping out from the community, prodg@ounter-productive responses in
speakers in even non-threatening situatins.

While the communibiological perspective on CA hasemendous amount of
academic momentum, the perspective has its crilost accept that genetics plays a
part, but argue that it cannot account for the sapment in public-speaking confidence
seen in certain therapies. Wilcox quotes Condip states that “the Beatty-McCroskey
communibiological model is overly simplistic, dagst account for human intellect and

adaptability, and wrongly discounts the influenéemvironment and learning on

8 |bid., 56-57.
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cognition.” This view is buttressed by the success in treatwigpeople who suffer
from CA, regardless of the small improvements. MxsBey et al. point out that even
advocates of the hereditability perspective seetenas “the foundation for
temperament, personality, and most communicataitst—not the sole cause of a
person’s behaviot’ It is “the basis” for most communication traitshile most
communication behaviors are learned responsesets environment® Even with this
admission, though, communibiologists believe thhailevthe genetic model is not the sole
causal factor, 80-90 percent of causal varian@person’s CA levels is determined by
heredity?®

While the nature vs. nurture debate is one thentled literature concerning the
causes of CA, another theme is the debate ovelesongnulti-causality: Is CA the result
of a single, hereditary cause or a variety of ottaerses? “Multicausalists” allow for
hereditary and neurological factors, but argueafarore “interactionist” perspective, as
does Ayres et al.: “An interactionist perspectiadds that some aspects of CA are
learned, some are essentially inherited, and soise @ut of the overlap of the twd””
These authors have developed a component theevlyiah four elements combine to
determine a person’s experience (or non-experiesfd@A: (1) nervous system
sensitivity, (2) self-perceived motivation, (3) m¢ige evaluation, and (4) communication

competence. Nervous system sensitivity “referfiéortatural tendency of individuals to

% Wilcox, “Communication Apprehension and Cognitigrg29.
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attend to their surrounding&®A higher level of nervous system sensitivity—whtble
authors would agree is the result of hereditaryof@de—tends to result in more
apprehension in difficult scenarios, but it is tied sole cause. Ayres et al. point out that
to proponents of Component Theory, the issue “tsaoch of these contributors is
primary, but rather to what degree do these facongribute to a given phenomenon

(e.g., CA) in a given circumstance (e.g., publieapng.)®

Motivation, for example, is
what allows a person to engage in an activity grsgn thinks is important despite
negative feelings. The effect of motivation, theref serves to increase CA. The third
element in the equation, negative evaluation, sei@the expectation that an audience
will react negatively to a performance. Self-pevedicommunication competence, the
third element in the equation, “can range from inpetent to competent® The more
incompetent a communicator feels (combined witleofactors), the more apprehensive
the speaker will feel about the situation. Ayred ars colleagues tested component
theory to determine its accuracy in explaining pespexperience of CA. According to
them,

The results of these investigations are quite psomgi It appears that upward of

60% of the variance in CA can be accounted for bgrabination of NSS,

evaluation, motivation, and communication competeio this point, we know

of no other explanatory framework that accounts/otance of this magnitude in

CA.lOl

In addition to the debate over genetics vs. envitent and single vs. multi-

causality, other themes exist in the literaturerdimng causes of CA. Most experts agree

that while heredity, reinforcement, skills acquasit and modeling all have some

%8 |bid., 69.
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measureable effect on a person’s experience ofc€ain situational variables have the
potential to amplify anxiety levef8? These situational factors include the size and
composition of audiences, the novelty or ambigaityhe speaking situation, and the
degree of structure to the evéfitMcCroskey et al. cite Buss, who suggests that “the
major elements in the situation that can resudtnnncreased state CA are novelty,
formality, subordinate status, conspicuousnessmifiarity, dissimilarity, and degree of
attention from others. In most instances the oppasdithese factors would be presumed
to lead to decreased CA* The authors also cite Daly and Hailey, who add two
additional potential situational variables to heggted state CA: degree of evaluation and
prior history’®® In his own contribution, Michael Motley attributesich of a person’s
state CA to the “performance orientation” of mogblic-speaking situations. People tend
to become anxious, writes the author, in situatibas are overly formal, novel and
unfamiliar, and in which the speaker is being eat#d and scrutinized®

Sawyer and Behnke add that the intensity and ¢fggimuli will affect a

person’s CA levet®’

Presenting a speech to a large class for a megdegvill stimulate
high levels in reactive individuals, while the saspeaker might be more energized in a
smaller, less evaluative setting. McCroskey isfchte note, though, that these
situational variables are not, in and of themseleaases of state CA and goes on to
explain that “what is reported as situation vatigbis merely a projection of

individuals’ predispositions to experience a gigémation differently.**®
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A final theme in the literature regarding cause€A might be called the “vicious
cycle” nature of the problem. In summary, those whperience anxiety in
communication tend to become more anxious as thielgm reinforces itself. A speaker
who is feeling nervous about a speech produceustvehaviors, reinforcing the
speaker’s perception of his or herself, and thoslgpeing a more agitated performance.
To complicate things, as a nervous speaker uncaunslgi communicates their anxiety to
an audience, the audience is made nervous on ¢aéeips behalf and exhibits
nervousness back to the speaker, who is then mademarvous as the audience’s
discomfort increases. Alan Heisel and Michael Beaxplain that communicators
perceive their own physiological symptoms of anxeatd “a cycle is created in which
self-perceptions are assimilated into the predisipas thereby reinforcing individuals’
CA.”*® These nervous thoughts create physical symptorichwheate more nervous
thoughts, all the while making the audience momags as they listen to a nervous
speaker*°
Symptoms & Correlates

In their essay, “Correlates and Consequences@&S0ommunicative Anxiety,”
Daly et al. list three types of correlates thaeeesh suggests accompany a person with
any form of communication apprehension. These tgbpesrrelates are personality
correlates, social perceptions, and behavioraktates-*! Many of these correlates are
more relevant than others to public-speaking agdsta sub-type of communication

anxiety. Consequently, the researcher will highlidje correlates and symptoms that

199 Alan D. Heisel and Michael J. Beatty, “Physiolagidssessment,” ilvoiding Communicatiqri98.
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appear more directly related to PSA, while acknagieg those high in PSA also tend to
struggle with SCA/CA in general, experiencing theng sort of general behavioral and
communication correlations linked to SCA/CA. Theegarcher will use Daly’s basic
framework, summarizing the research, while integgathe opinions and observations of
others regarding the symptoms and correlates of/SEA

Personality correlates include the “various perbgnand demographic
variables” studied in relation to those with CAdaare broken down into gender
differences, self-esteem, social-personality véemband other variablés’ Researchers
have yet to identify a clear relationship betwegreeon’s gender and their inclination
towards CA' Researchers have consistently demonstrated, hoyaviverse
relationship between social-communicative anxiety self-esteem. Daly states that “this
relationship is one of the most consistent in iteedture of social-communicative
anxiety. Regardless of how either anxiety or esteeoperationalized, the inverse
relationship holds** People who suffer from CA have low opinions ofrttselves.
Additionally, research demonstrates that as a pé&devel of CA elevates, they are less
socially-oriented: less likely to self-disclosesdeassertive, uncertain about strangers,
more lonely, eté¢!® CA is also correlated to other non-communicatigespnality factors,
including negative factors such as neuroticismatieg emotionalism, lower personal
income, higher alcohol dependence, allergies astt@atestinal functioning, and

positive factors such as the ability to shift atiiem between different tasks, emotional

12hid., 32.
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regulation, positive affect, constructive copinggdaesilience. CA is not necessarily
related, however, to intelligence, as the resesrtéomewhat inconsistent*®

Regarding social perceptions, the authors subelithd research on correlations
into the following groups: judgments made by othergards anxious communicators,
judgments of others made by anxious individuald, f@elings anxious individuals have
about themselves. To summarize the data on peoospthade by others’ towards
anxious communicators, perceptions are negativienimmerable studies conducted in
various ways, and cited by Daly et al., “the higahxious person is perceived as less
socially and interpersonally attractive...more lonely more difficult person about
whom to process personality information...less apgrable and intelligent...more
tense, inhibited, and unfriendly..}*” The only exception to the generally negative
perceptions held by others toward those with CcEroskey et al.’s research which
suggests that those with high levels of CA aregieed as “higher in charactel™® Other
researchers have demonstrated that highly anxmmsntinicators are viewed as less
hostile, and perceived to be better listetét€oncerning how nervous communicators
perceive others and themselves, Daly et al. paitthat shy people are very concerned
about the impressions others have of them anatayoid drawing attention to
themselves or volunteering for tasks in which ttréght perform poorly?® They write
furthermore that highly anxious communicators “@gtimate the negative reactions of

audience members to their presentatidiSGenerally speaking, the research indicates
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that socially-communicative anxious people havedoapinions of themselves, their
abilities in general, their communicative abilitiagparticular, as well as lower opinions
of what they perceive others’ opinions of them ¢d4

The behavioral correlates associated with CA ao&dir down into general
communication findings, verbal tendencies, and jhygical correlates. Dozens of
researchers, summarized by Daly et al., have demsig found, for example, that
“anxiety is inversely related to the frequency audation of talking done by
people...especially when the anxious individual apéites evaluation...or believes the
context is unsupportive® This observation applies to a variety of differeattings, as
researchers have found that anxious communicavoid discussions, don’t volunteer in
class, and struggle to make successful arguni&hResearchers have confirmed that
nervous communicators speak to groups at diffespeéds than when alotf@put the
content of a person’s speech is also differenthiyignxious people

make more negative and fewer positive self-statésnane less comprehensible,

exhibit greater tension,...offer more irrelevant staents,...use less immediate

language, exhibit more restricted and unvarieddageg, utter more rhetorical

interrogatives (such as “You know?” and “You see?and offer less self-

disclosure'?®

Anthony Mulac, in his essay on behavioral assessuofeghose with CA,
identifies four communication behaviors associat@tl nervousness: rigidity (being stiff

and unrelaxed), inhibition (self-consciousnessfldency (lack of skillfulness in

speaking), and agitation (emotional discomf&f)Daly makes the same observations,
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that anxiety “is positively associated with disthages and speech errors, nervous smiling
and gestures in speeches, face-covering, bodyibipgsostural tension, rigidity, and
stiffness while giving speeches, longer latencifegetbal response and greater silences,
and more verbal repetition$?® McCroskey et al. summarize the behavioral effetts
communication anxiety as one of three: communicatiooidance, communication
withdrawal, and communication disruptitf.Communication avoidance involves
people choosing the “flight” response over thelifigesponse, and turning down
speaking opportunities or sitting in the back @& ttassroom. Communication
withdrawal occurs when a person cannot avoid hatargpmmunicate, but talks “only as
much as absolutely required.” In public-speakinttjrsgs, McCroskey et al. continue,
“this response may be represented by the very spegch.*** Communication

disruption is evident when a communicator has fdesicies in verbal presentation or
unnatural nonverbal behaviors. Equally as likely poor choices of communicative
strategies, sometimes reflected in the after-tise-favish we had (had not) said...’
phenomenon®®!

Finally, the apparent physiological symptoms ahaaunication anxiety are
obvious to anyone who has ever had to give a spétaibel and Beatty state the
common assumption that underneath psychologicabreB on communication behaviors
is the belief that observable behaviors are cabggahysiological arousal. They go on to
say that “at an intuitive level, the mention of coomication apprehension (CA) evokes

images of certain physiological reactions. Indekdse of us who have taught public-

128 paly, Caughlin, and Stafford, “Correlates and Gapgnces of Social-Communicative Anxiety,” 48.
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speaking courses have observed the trembling rematilushed neck of nervous

students during their performancéd®These authors would also add elevated heart-rate
to this list of observable behavior§,while Ayres et al. also adds “sweating and
shaking.*** When it comes to physiological symptoms of CAgavriheme in the

literature is the “narrowbanding” of these symptq@mething to be discussed further in
the measurement section.) Researchers are inaggasgsing narrowbanding
measurement techniques to monitor subjects atfgp@tarrow) moments in
communication encounters to identify patterns odfielly as they occur, for example, in a
public speaking event. Sawyer and Behnke obseatestimptoms of communication
anxiety are different depending on the precise nmtrokthe speech, noting also a

pattern among most communicators. In one tesgahgiovascular patterns of speakers
were monitored before, during, and after a spega@ducing a changing pattern over the
course of the speech. In cardiovascular terms kgpgare very calm before a speech,
producing a rapidly rising level of anxiety as thmgin to speak, and then declining in
arousal level until the end of the speé€hrhe authors note that implications of this
narrowbanded research could be important in tefmsneediation, as speakers would be
well-served to prepare especially for the venytifoart of the speech, “thereby avoiding
some of the negative consequences associated Veitkeastart.**°

Of course, this discussion of physiological sympmasinot without nuance.

Heisel and Beatty note the “complex relationshipween physiological arousal and
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CA.”"Wilcox elaborates that physiological symptoms domecessarily indicate
communication anxiety: “[W]hat is interpreted asiggment by one person is labeled as
fear or apprehension by another.” As she saysptioislem of interpretation “poses a
thorny problem for social scientist§®® Again, McCroskey et al. argue that no single
behavioral symptom serves as a universal indicHt@A. As CA is experienced
internally by the individual, “the only effect ofACthat is predicted to be universal across
both individuals and types of CA is an internaliperienced feeling of discomfort. The
lower the CA, the less the internal discomfdrt’According to these researchers, there is
an imperfect relationship between people’s cogngiand their levels of physiological
arousal, meaning that physiological symptoms mé&erent things for different
communicators.

In summary, while the data is vast and complicadegeneral profile of the
nervous speaker does emerge. After summarizingxtensive data, Daly et al.
concludes that

the portrait these personality correlates paiof s socially anxious individual

with tendencies to be lower in self-esteem, lestadlg oriented, less assertive

and dominant, less achieving academically, and hoorey, withdrawn, and self-
conscious than a socially nonanxious person. Peralyy highly anxious people
are perceived, and perceive themselves, less\gggithan do nonanxious
individuals. Attributionally, they tend to take tesredit for their successes and
more credit for their failures than their countetpdow in the anxiety.

Behaviorally, the anxiety is positively relatedaeoidance of social experiences

and, when communication is required, reduced iremlent both in terms of
quantity and quality?°
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Measurement

While the homiletical literature gives no attentito the measurement of CA, the
public-speaking literature, as a sub-set of s@ance, gives serious attention to the
techniques and tools available in the diagnosisnaedsuring of the problem. Aside from
conforming to the general scientific standards ofiern research (an expectation most
homileticians do not feel confined to), researclass point out that people tend to fix
(or try to fix) what they measure. Mulac et al. @dor a combination of both behavioral
and self-report measurements so that remediatetmigues take into account both the
internal experience of communication anxiety areldhservable behaviors seen by
others.

While the matter of measurement is important, {bfscourse) not simple. Three
important questions emerge in the literature reiggrcheasurement:

1. Who is measuring?

2. What is being measured?

3. How should what is being measured be measured?

When it comes to the first question of who shoukbsure CA, there are two
obvious possibilities: the communicator or obseswarthe communicator. Self-report
assessments are the most common. McCroskey egaé or the priority of self-
measurement, given that CA is experienced interiglithe speaker. Hence, they
explain, self-reports provide “the only potentialiglid measures of CA*! According to
the researchers, measuring physiological activatrmhobservations of behavior only

provides indirect evidence of CA, given the pregilgementioned “imperfect

141 McCroskey, Richmond, and McCroskey, “Willingnessdommunicate,” 120.
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relationship” between CA and physiologV/*While the author believes self-assessments
are to be preferred, they are limited in what dyabey can tell the researcher.
McCroskey et al. explain that while “the best wayihd out something about someone is
simply ask her or him,” what a researcher heam fitwat person “is true only if the
persorknows the answemndis willing to tell you the truth.*** For this reason, other
researchers continue to employ behavioral and plogical assessments, delivered by
others. Mulac et al. note the importance of hawhgervers measure a communicator,
given the fact that anxiety is primarily a resdltlee degree to which a speaker believes
an audience may (or may not) judge the speakes tompetent?**

Regarding the question of what’s being measues#archers have three options:
physiological arousal, behavioral disruption, angdritive comfort or discomfort:®
Wilcox states simply that cognition (a person’snmodagical activity at the moment of
anxiety) is just too hard to measure: “[O]bjectoleservation of cognition remains
beyond present capabilities. X*® Physiology during communication, however, is
observable and measurable. Using a variety ofunstnts, researchers measure
physiological responses that are most likely asdediwith fear or anxiety reactions in
communication setting$” These responses include heart rate, skin condycipalmar
sweating, and even brain temperature, which cacatelan increase of blood flow to the
brain!*® Other physiological indicators of CA that researshwould like to measure but

have not yet discovered how include muscle tensaspiration depth and frequency,
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skin temperature, and brain-wave activityThe benefits of measuring physiological
indicators are obvious, the most specific benefihy that researchers get a clearer
picture of what's actually happening to a personmduan anxious communication
experience. At the same time, McCroskey obsenesioin a variety of reasons,
measuring physiology during public speaking isidifft to do and hard to interpre’
Measuring physiology accurately during a publicadqdeg event requires more skill and
training than what most public speaking teachedsemen scientists have' Results can
be hard to interpret because, as McCroskey wtife$rousal does not equal anxiety;
arousal simply equals arous@bnsiderable research indicates that people whartrep
experiencing anxiety and people who report feedixigilaration can have highly similar
arousal levels*® For this reason, many researchers prefer behaassassments
administered by observers. Many assessments agndddo help observers identify
commonly-understood communication or behavior pastevhich could indicate anxiety.
Mulac mentions the Behavioral Assessment of Spéasiety (BASA), which allows
onlookers to assess a speaker’s rigidity, inhibijtiisfluency, and agitatior>
Predictably, some researchers caution against mehbassessments, pointing out that
different speakers convey anxiety through diffefeetiaviors->* Not every nervous
speaker will have shaking hands or appear stiffragid.

The final question regarding measurement condemmanner of assessment:

how should anxiety be measured? The answer t@tiastion also depends on what
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exactly is being tested. If physiology is beingée€s physiological tests are given.
However, when it comes to behavioral or self-assesss, communication experts have
offered a variety of inventories dealing with evegrt of communication anxiety,
including the Personal Report as a Speaker (PRB&Rersonal Report of Public
Speaking Anxiety (PRPSA), and the Audience Anxi@ssn(AA) scalé> All these
assessments have been demonstrated reliable iaciemg tests>® Given researchers’
recent interest in narrowbanding—in which a pers@xperience of CA can be narrowed
down to specific moments—new measurement tools haea created, such as the State-
Trait Anxiety Inventory (STAI A-State), which meass anxiety levels at specific
moments during a speech. Sawyer and Behnke explatimeasuring anxiety levels
more narrowly “increases predictive validity by @istng on a restricted range of
activity.”"®’ Consequently, McCroskey’s Personal Report of Conication
Apprehension (PRCA), developed in 1984, includesi$ed subscales that measure
anxiety in narrowed public-speaking contexfs.
Remediation

The issue of remediation for people suffering fré is a tricky problem for
both the researcher and the practitioner (not totime the sufferer). Given the
commonality of communication fears throughout teaayal population, the debilitating
nature of those anxieties, and the importance ivigoable to communicate in a variety of
public situations for a variety of important reaspcommunication experts understand

the importance of identifying effective CA theragi®lcCroskey et al. insist that “CA
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must be considered a central concern of any insbnel program concerned with more
effective communication as a targeted outcom&(In this researcher’s opinion,
preaching professors should take note.) Howeveethdn or not CA can be treated to
any significant effect is a hotly debated questiothe communication literature. In her
essay summarizing the methods of treatment foral@#xg with their success rates, Chia-
Fang (Sandy) Hsu observes that
in recent years there has been a marked differiertbe opinion of the value of
interventions to reduce communication apprehen&@). A few scholars argued
that intervention research has little merit withadineffect sizes and flawed
designs. Others, however, emphasized the impaénof treatments in
reducing CA!®®
While acknowledging the importance of CA educafiomstructional settings,
McCroskey et al. also doubt the effectiveness astrtreatment programs. This
perspective derives mostly from their opinion G4t levels are hereditary and not
learned. Consequently, “because learning is, at,raominor factor in the development
of CA, additional learning (or relearning) can b@ected to produce no more than a
minor change in our CA. This is why highly touteshlavior modification
approaches...produce relatively small changes in tAWhatever statistics experts
might offer supporting the idea that therapy wotkese communibiologists—such as
McCroskey et al.—would argue that “reductions of @Antervention research are the

results of experimental artifacts or demands, reattinent effects**? In other words, the

experiments were done poorly.
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On the other hand, a second set of experts h&ea tg the challenge to
demonstrate that therapy can actually reduce cornuation apprehension levels. After
confirming the reliability of the methodology ofvexal experiments testing
communication apprehension, Hsu concludes thatthélexception of one testing
method, “all treatments were found to have eithereglium or large effect on self-report
CA.” 1%3 Additionally, she noted that one therapy type tathrge effect in reducing
behavioral rigidity and agitation'®* Of course, not all therapies proved equally valkeiab
and according to the researcher, none of the tedtsed disfluency.

While the debate over the effectiveness of CAttneat rages on, most
researchers would agree that treatments shouldl®etasd according to the nature of the
problem. Not all CA problems are created alike. MugRey et al. argue, for example,
that four types of CA exist, along two crossing tomwmums. In addition to experiencing
either high or low levels of CA, communicators algo either skilled or unskilled at
communication. These two factors combine to cratetypes of CA in communicators,

evident in the table below:

Communication Skill Level

Satisfactory Skill Level Unsatisfactory Skill Letv

CA Levels Low 1 — Rational 2 — Non-rational

High 3 — Non-rational 4 — Rational

In McCroskey’s table, the combination of skill Ié@md apprehension levels combine to

form four CA conditions, which are either “ratiohal “non-rational.” CA is “rational”

1831hid., 273.
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in that it makes sense, from an objective obsesv@gtspective, or is “non-rational” in
that it doesn’t make sense given the skills ofdbiamunicator. Condition 1 is low
apprehension and satisfactory skill. This is aoral condition given that someone high
in skill and low in apprehension has an objectimderstanding of their situation (e.g., in
a helpful basketball analogy, the author compdresd people to basketball players who
are skillful free throw shooters and do not getvoas about it.) Condition 1 requires no
treatment. Condition 2 is low apprehension andd&l. This is non-rational in that a
poor speaker shoulsk experiencing high CA, but does not (e.g., tipesgple are poor
free throw shooters in basketball, but are not mesvabout it.) The treatment they require
is skills training. Those with condition 3 have higvels of CA and high skills. This is a
non-rational condition, given that people highkills should not experience CA (e.g.,
they shoot well in practice, but not in games.)afimeent programs for those with this
condition should emphasize cognitive therapy, wohmunications skills. Condition 4
includes high apprehension and low skills. Thia rational condition, given that people
with low communication skills should feel apprehgasabout communicating (e.g., they
are poor free throw shooters in practice and ang vervous about it in games.) They
should receive both cognitive and skills traintfiy.

In summary, scholars do not necessarily agrebd®effectiveness of treatment
programs, but would agree on the importance abriai) remediation programs to the
particular type of CA experienced. In this sectithen, the researcher will summarize
each of the major approaches to CA treatment, gatieir advantages and potential
disadvantages. The researcher will also includeeh fummary of the available data

regarding that treatment’s effectiveness in redy i levels. The treatments to be
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summarized are Systematic Desensitization (SD)IsSkiaining (ST), Cognitive-
Orientation Modification (COM) Therapy, Visualizati/Performance Visualization, and
Multidimensional Therapy.

Systematic Desensitization (SD) is summarized by &k a process in which
“individuals learn deep muscle relaxation whilerigeeéxposed to anxiety-eliciting
stimuli.”**® It is performed by an expert trained in SD, whade the subject into a state
of physical relaxation, through deep breathing muscle relaxation. The counselor then
gradually describes certain situations that areeemingly anxiety-provoking, training the
subject to relax as the described situation elgnéster levels of anxiety. According to
Lane et al., SD “works best when the problem isagibn-specific (e.g., public speaking
as opposed to a more generalized dysfunction) drahwhe problem does not reflect a
major skills deficit.*®’ The authors state confidently that “there isditdbubt that
communication apprehension is learned and thatatbhehavioral problem that can be
treated successfully by SD® The reasons for SD’s supposed success, thougé, v
been identified. Lane et al. hypothesize that iy malude reciprocal inhibition (in which
relaxation inhibits the anxiety response), habitua{in which an anxious response
wanes as a stimulus reoccurs), and/or consciousg@@p which people simply become
aware of their anxiety and learn to cope witH ).

Skills Training (ST) was originally introduced anthe field as a coping strategy
for socially-anxious situations, but has been naiy@pplied to public speaking® This

therapy rests on the premise that many peopleegebuns about public speaking because
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they lack public-speaking skills. Kelly and Keatquote Curran who argues that skills
deficit is a primary cause of CA! ST can include a variety of types of speaking
instruction, but Glaser observed that skills tragnprograms “generally consist of the
following components: (a) direct instruction anéching, (b) modeling, (c) goal setting,
(d) covert rehearsal, (e) behavioral rehearsal (Brelf-monitoring.*"* Kelly and

Keaton (quoting Robison) observe that ST is théepred treatment in college speech
classes. After reviewing the research on ST, thileoasl conclude that “the
research...supports the effectiveness of ST in reduself-reported and behavioral
manifestations in public speaking competerié@lt is not the most successful treatment
method identified, however, and is recommendedbyauthors as only one component
in a more varied CA treatment program.

Cognitive-Orientation Modification (COM) therapy a very interesting and
newly developed treatment. COM therapy helps a comeator change his or her
perspective on the expectations of an audiencehengreferred manner of
communication. In his essay, Michael Motley summesithe theoretical basis for the
treatment:

The primary assumption of the COM approach is diféerent public speakers

have different “cognitive orientations” toward pigd$peaking—that is, differing

perspectives regarding the speaker’s goals andutience’s demands. Two such

perspectives are identified in particularperformanceorientation and a

communicatiororientation. Thus, the COM technique concentratepeysuading

high-PSA individuals to abandon their performangerdation in favor of a
communication orientatiot”
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Motley believes that a communicator’s perceptiothefaudience’s expectations is what
exacerbates PSA levels. In the minds of many conators, an audience expects a
“performance.” This perspective includes factoet tend to promote anxiety, including
formality, novelty, evaluation, and scrutihy.Contrary to this perspective, a
“communication perspective” emphasizes the fadtriast audience members are not
expecting a performance but the successful deligeiyformation. As Motley writes, “a
communication orientation views public speakin@astuation calling for one’s ordinary
everyday communication behaviors in an effontedachaudience members with respect
to the topic andhformationof the speech. Within a communication orientatfmublic
speaking becomes somewhat analogous to everydagrsation.’® According to
Motley, audiences are much more interested in whaleding what a speaker is saying,
and why it matters, than they are “scrutinizingwvaluating the speaket”

In order to help a communicator shift their pecdjwe from performance to
communication, a COM therapist will encourage spesako communicate “directly”
with the audience, using the same vocal and kireshaviors used in ordinary
conversations$’® An initial round of controlled tests of COM thesaamong college
students yielded positive results. Among thosesesttgltreated with COM therapy, and
using McCroskey’'s PRPSA instrument, PSA levels i@nered by thirty-four points.
Further tests are needed, however, and Motleylsahserved an important limitation
of the COM therapeutic technique: public speakealsonly feel more comfortable with

a normal, conversational approach in public spepias opposed to a more literary,

175 hid., 339.
178 1bid., 338.
7 bid., 339.
178 hid., 340.
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performance-oriented approach) if they feel conafale with normal, everyday
conversation.

Visualization is defined by Ayres et al. as “norbad processes people use to
create or recreate sensations associated witlorégpothetical experience$’ The
technique was first noticed and described by Gldtfeescientist working on the Apollo
moon project, who observed the peak levels of perdmce among the astronauts and
other participant$®° Garfield theorized that much of this peak perfangehad to do
with their abilities to visualize the end resulitbé project. He went on to argue that “if
an event is imagined vividly enough, one’s bodynzdriell the difference between the
real and the imagined everif® On this basis, advocates believe that fear cardieced
as a communicator is able to visualize an everautfh the use of therapists and scripts
which can coach a speaker through a visualizedteRewple high in PSA can visualize a
public-speaking situation in which they are moreantrol than an actual situation,
which can alter cognitions and “supplant previousegiences

However, while data suggests that visualizationregluce a person’s experience
of PSA, there is “no evidence on whether visualmaalters behavior during a
speech.*®®In other words, a speaker might be more comfoetapkaking after
visualizing him or herself being more in contralit bhis might not affect his or her actual
speech, except by the indirect consequences andglelss nervous. For this reason,
“performance visualization” has been developed asx&-generation attempt to improve

on the benefits of visualization. In performanceualization, a speaker not only

179 ayres, et al., “Visualization and Performance \4zation,” 375.
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visualizes him or herself in control of a publicesjing situation, but visualizes him or
herself making strong rhetorical decisions. Théd#nce between visualization and
performance visualization is the difference betwaéennis player imagining herself
delivering a confident serve and imagining herpedperlydelivering a confident
serve'® The authors conclude that performance visualinagaluces rhetorical rigidity,
disfluencies, and inhibition more than simple vigstion **°

Finally, the Multidimensional model for CA therajgybased on the idea that a
variety of treatments exist to help a variety objple, and that, as Kangas Dwyer writes
in her essay, “[N]o single intervention will workrfeveryone **® She also notes the
difficulty of even knowing which intervention wiltork for any one individuaf®’
Multidimensional therapy, however, is not a shotgpproach which indiscriminately
tries everything on anyone. The treatment prograisteon the premise that anxiety is
experienced in different personality dimensionsl #rat not all therapies may directly
treat a person’s anxiety levels. As Kangas Dwysculses in the Multidimensional
Model, “individuals are taught to find the initiag personality dimension or modality
involved in their anxiety and then to select a teghe or techniques fitted to that
personality dimension:®® She uses a common tool to subdivide a personsopality
dimensions, in order to focus their treatment nemrecifically to the way CA presents.
The personality tool is known as the B.A.S.I.C..1dDd includes seven interactive

personality dimensions (or modalities): B=BehavisrAffect, S=Sensation, I=Imagery,

'*%|bid., 384.
1% |bid., 389.
18 Kangas Dwyer, “The Multidimensional Model for Setiag Interventions,” 360.
187 |
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% |bid., 359.
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C=Coghnition, I=Interpersonal Relationships, D=Dargl Biological Function&® In
Multidimensional therapy (with the guidance of @rted therapist), a communicator
learns to track the firing order of CA as it pretsan various personality dimensions.
This process allows a speaker to get to the rotteproblem, after which treatment is
designed and selected to stop apprehension asatlynpresents in the speaker. The
therapeutic process is not much different frommeaf dominos. If a speaker can keep
CA from affecting the first component of her or personality during a stressful
situation, the rest of his or her personality maydss affectedf®

All authors who describe their preferred treatnadsb tend to offer data
demonstrating the effectiveness of the treatmesbme circumstances. With so many
opinions and so much data, Hsu summarizes thetsesfdix therapies (Systematic
Desensitization, Visualization, Performance Viszetion, COM therapy,
Multidimensional therapy, and Skills training), Wehalso accounting for the quality of
research design. In her assessment, all treatmeshised trait CA in self-reports. Four
treatments reduced state CA, also in self-regét8oth COM therapy and
Multidimensional therapy did not reduce state CAlydPerformance Visualization was
reported to have a significant impact on behavidgadlity and agitatiort®

Biblical Literature: Nervous Speakers in Scripture

The third genre of literature research is biblmanmentators and their

interpretation of the examples of nervous speakessripture. Since the early days of

the Old Testament, many well-known prophets andgirers have experienced some

189 pid., 361-62.

190 pid., 369.

Y1 Hsu, “Treatment Assessment of Communication Appnefon,” 261.
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version of PSA, and their experiences have semnubdegjuent generations of Christian
communicators. Such an interpretation of theseestanay seem anachronistic, given
that biblical authors were not familiar with pub8peaking literature and were not
researching PSA, CA, or SCA. As will be seen, havethe strong parallels between the
situations of nervous preachers in scripture andenodescriptions of PSA make these
stories relevant to the topic, especially givenrth@e in the context of Christian
preaching. Consequently, four communicators willfieoduced, along with the
commentary discussion of their situation and itsvance to contemporary preachers
suffering from PSA. These communicators are MoEesd. 4:10-12), Jeremiah (Jer.
1:4-10), Jesus’ disciples (Mk. 13:11), and Pa@dt. 2:1-5). The commentary
concerning each passage will be summarized, usengame outline found ifhe NIV
Application Commentargeries. In this commentary series, the editoesmet a text in
three sections: Original Meaning, Bridging Contextsd Contemporary Significance. In
the Original Meaning section, a commentator sumzrearthe meaning of the text to the
original audience. In the Bridging Contexts sectitve commentary draws timely and
timeless truths from the passage. In the Contemyp&ignificance section, the author
applies the timeless truths from the passage toifspmodern situations.
Moses (Exodus 4:10-12)
19But Moses said to the LORD, "Oh, my Lord, | am efatquent, either in the
past or since you have spoken to your servant, &mt slow of speech and of
tongue."'Then the LORD said to him, "Who has made man’s htho
makes him mute, or deaf, or seeing, or blind? ®itl, the LORD?*Now
therefore go, and | will be with your mouth anddiegou what you shall sped®

In Exodus chapters three and four, Yahweh revaaiself to Moses and directs

him to travel to Egypt, speak with Pharaoh, andisethe freedom of God’s people,

193 Exodus 4:10-12.
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trapped in slavery. Moses is intimidated by thgkiand reluctant to obey. Ryken writes
that God’s program of deliverance “required a pubpokesperson with the oratorical
abilities to persuade the world’s most powerfublierato do something he had no
intention of doing.*** To this challenge, the future prophet offers ameasingly
desperate list of excuses designed to change @Gudtabout his choice of deliverer.
Verse ten is Moses’ fourth question, or his “ldsjeation.”® The ESV records Moses
reminding God that he is not “eloquent’—eitherhe ppast or since God first began
speaking to Moses—and that he is “slow of speedit@mgue.” As Peter Enns writes in
The NIV Application Commentarhe Hebrew text is more literally translated tadg‘l
am not a man of words...I am heavy [dull] of moutid &eavy [dull] of tongue®®
Moses’ precise meaning is difficult to understeemt] interpreters have offered a
variety of opinions: perhaps Moses had a stuttgsiogplem, or that in his time away
from Egypt he had lost mastery of the Egyptian leagge, or that he had lost the
necessary diplomacy skills for this assignm@éhiThe early theologian Origen did not
necessarily believe Moses spoke without eloquenaesimply recognized the feebleness
of his speech compared to the eloquence and pdwtiee divine voice"*® James
Kennedy offers another interpretation, that Mogeeblem is not physical, but
emotional. He writes that Moses “did not posselentaqual to the task. He could not

comply with the divine directive to implead the ph@h for the release of Israel, for what

19 philip Graham RykerExodus: Saved for God’s Glorgreaching the Word (Wheaton, IL: Crossway
Books, 2005), 114.
195 3.A. Motyer,The Message of Exoduhe Bible Speaks Today (Downers Grove, IL: IntesitgrPress,
2005), 79.
1% peter EnnsExodusNIV Application CommentaryGrand Rapids, MI: Zondervan, 2000), 11.
197 |

Ibid.
198 5cott M. LangstorExodus Through the Centuriddlackwell Bible Commentarie@vialden, MA:
Blackwell Publishing, 2006), 64.
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that task would require he was not adequately erdaw give.** In a different vein
altogether, Douglas Stewart theorizes that Mogasésent here should not be taken
literally, as an indication of any rhetorical anduistic challenges. Noting that Moses
proves to be quite the speaker, and that no subse@I narrative comments on his
supposed speech difficulties, Stewart believes Miseffering “a ritual protest® The
key to Moses’ protest “lies not in physiology bataulture—in a style of ancient Near
Eastern ‘exaggerated humility,” often employeditoaions where one is appealing for
help or mercy from someone else or showing oneisnady self-deprecation at being
given a great assignmerf* Enns takes a middle-path, suggesting that Moses’
reluctance is a combination of “true humility” atgimple stubbornness* Ryken is
more cynical, however, stating that whatever tlzsoas for Moses’ objections, they are
all a smokescreen given that what Moses has ia speaking problem but “an obedience
problem.?®® Regardless of the nature of the issue, thererisra theological problem
behind Moses’ reluctance, which Enns describeb@agsumption Moses makes in who
will be delivering the Israelites from Egypt. Theepsure Moses feels about this
assignment derives mostly from his mistaken comatuthat he, not God, is responsible
for the mission’s succe$®’ As Enns writes, “Moses has not yet learned thagsan is

of the Lord.’?%

199 James Hardee Kennedshe Commission of Moses and the Christian CalliBand Rapids, MI:
William B. Eerdmans Publishing Company, 1964), 62.

20 pouglas K. StuarExodusThe New American Commentary(Rashville: Broadman and Holman
Publishers, 2006), 134.
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God’s initial response to Moses’ protest is a $ehetorical questions that he
then answers: “Who has made man’s mouth? Who ntakesute, or deaf, or seeing, or
blind? Is it not I, the LORD?*® Enns interprets this verse as a statement of sigrer

control?°’

in which God reminds Moses that the One who makekings (including
men’s mouths and the ability to speak and see)tisimallenged by the prophet’s speech
difficulties. Yahweh is the Creator who, as Motyeites, is “able to give gifts or make
good deficiencies®® As Ryken writes, “God made [Moses] exactly the \nay
wanted,?*° with the exact gift set he had been given, ant Bivd’s help these gifts
were sufficient for the task.

Despite his protests, God reissues the commandiges reassurance of the
divine aid Moses can expect: “Now therefore go, bwdl be with your mouth and teach
you what you shall speak™® Given God’s sovereign power, Moses has no chai¢écb
obey, and also receives Yahweh’s promise to be lathand assist him in the task.
Ryken observes that Moses’ assignment is not tpuo®aip impressive speeches, but to
simply faithfully report whatever God gave him fy$'* God made no promise to

remove his impediment or solve his undiagnosedlpnof'? Rather, Ryken explains,

God “told him the only thing that mattered, whicassthat God would be with hind*®

208 Exodus 4:11.

27 Enns,Exodus 110.

208 Motyer, The Message of Exodugs.
29 Ryken,Exodus,116.

20 Exodus 4:12.

211 Ryken,Exodus,115.
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Motyer refers to this as “the Lord’s masterful gese, '

while Kennedy sees “the
adequacy of divine resources>Fretheim summarizes the episode:

God knows Moses’ speech abilities well, but Golll séills Moses to this task,

because God is able to work even with the ineloginebringing the word of God

to others. God, then, does not correct Moses’ $pd#ficulties; there is no divine

surgery in view here. Rather, God works in andugtoreal human impediments

to further the divine purposes. A constant redbtyGod?*®

Plenty of interpreters have sought to draw outlass truths from this moment in
the call of MosesThe NIV Application Commentary'Bridging Contexts” section).
Firstly, the story of Moses’ call is one of severall-stories in the Old Testament in
which the direct command of God gives authorityh® prophet’s words and unction to
the prophet himself. Enns writes that it is underdable that Moses would be
overwhelmed at the direct request of God to freateon from slavery, especially when
this God is speaking in the form of a burning buslfact, this episode—as well as
Moses’ questions and objections—“serve to drawnooite concretely the nature of
God's continued presence with Moses and the manrmvehich his power will be
displayed.?*” When God calls a preacher or prophet, the subségoebt, dialogue, and
dispute can have the effect of confirming the set'gacalling and revealing the power
and presence of God in an ever-deepening way.

Secondly, commentators note God’s preference foplpeplagued with feelings

of inadequacy. There is a reason that people suiblhoaes are selected for prophetic

work. As Enns writes, God “surprises the ill-pregthand calls them out of unlikely

24 Motyer, The Message of Exod&g).

215 Kennedy,The Commission of Moses and the Christian Callfigy,
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settings precisely to leave no doubt that it isguier and might that is at work™® And
of course, those who are especially dependentegrtice and power of God to fulfill
their duties tend to remain so even as their mingiins success. Thirdly, a continuing
theme in the literature is the invisible presenic&od, who provides support and
instruction to his servants. While God did not pisgrsuccess or a magical granting of
rhetorical abilities, he did promise to “be with” Moses along the way. Motyer writes
that God “offered nothing but that he himself is #ttcompanying Lord??° and he

21 Enns also writes that “God meets us where we AféVhat

“meets us in our frailties®
these authors describe from the story of Moses$’is#that God’s presence can be seen
and experienced as his prophets respond in faiffioult assignments. Finally, the
story of Moses’ call emphasizes the importanceunhible obedience. Motyer writes that
the primary hallmark of God’s people is not skillpeedigree, but obedience to God’s
word. In the end, Moses had to 9.

Regarding the application of these themes to copbeary situations—especially
the problem of CA—most interpreters do not seemeitibly interested in drawing out
specific application of the call of Moses to ourdem-day lives. They are content to
summarize the content or identify timeless trutktdeast Enns sees the application of
Moses’ call to pastors and preachers who “feel twedgdown by the responsibilities of

their calling, perhaps to the point where they ddhb calling itself.?** The author

continues that the doubt such pastors experiencteften arise from the size of their
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responsibilities and an awareness of their owniitpabo meet them. It is through this
honest struggle with doubt that they receive thengith for the tasks ahead. Their
responsibility is not to ensure success or everist@nd what exactly they have been
given to do, but to obey to the best of their ustiarding: “So we plunge ahead,
somewhat reluctantly,” writes Enns, “into the téis& Lord has set before us. We begin
that conversation with a neighbor about spirituatters. We bear witness to what the
Lord has done in our lives. In doing so, we trd@grin that the Lord is ‘with our
mouths...."?** Ryken also draws out the application of Moses\ysio an ecclesiastical
context, noting that a preacher’s inadequacies satye to help a congregation
remember that “the message is more important theuman.?*° He continues:

From time to time, when a preacher stumbles aroiinedgongregation is

reminded that whatever effectiveness his preadhasgcomes from God and not

from the man himself. Of course, this is not anusecfor evangelists to become
anything less than the very best communicators ¢theybecome. But it helps to
know that even our weaknesses can be used for @tuis*?’

As the reader will see, the commentary literategarding Moses’ supposed
speech difficulties is relevant to the topic ofgatianxiety. At the same time, the
hermeneutical gap between Moses’ situation anddh&emporary preacher suffering
from pulpit anxiety is large enough that many guest remain unanswered. Can modern
preachers be similarly confident that God will biéwtheir mouths and will teach them
what to say? In a modern ecclesiastical contextjhith God does not appear to
preachers in burning bushes or dictate their sesioow exactly can nervous preachers

speak with the confidence of the divine Presence By even have the same

assurance?

25 |pid.
226 pyken,Exodus,115.
227 |bid.



63

Jeremiah (Jeremiah 1:4-10)
“Now the word of the LORD came to me, sayirigefore | formed you in the
womb | knew you, / and before you were born | corested you; / | appointed
you a prophet to the nation§Then I said, “Ah, Lord GOD! Behold, | do not
know how to speak, for I am only a youtfiBut the LORD said to me, / "Do not
say, 'l am only a youth'; / for to all to whom hskeyou, you shall go, / and
whatever | command you, you shall sp&albo not be afraid of them, for | am
with you to deliver you, / declares the LORD*Then the LORD put out his
hand and touched my mouth. And the LORD said to/rfi#ehold, | have put my

words in your mouth. ’See, | have set you this day over nations and over

kingdoms, / to pluck up and to break down, / tatidgsand to overthrow, / to

build and to plant??®

Jeremiah chapter one contains another paradigesaditiple of an Old Testament
call story, in which God directs a man into a gteak, overriding his objections with
both sensitivity and firmness. In this case, thedvaf Yahweh comes to the young man
named Jeremiah, living in Judah during the reigdasiah, king of Judah, prior to the
eventual capture of Jerusalem. The story of Jetemithat of Yahweh's persistent
attempts—through a humble, underage prophet—tatditedah from its pagan ways and
guide its people through their capture by foreignérdeed, this was Yahweh'’s plan all
along, and he tells Jeremiah at their initial emteuthat he was “consecrated” and
“appointed” as a prophet to the nations before as born, or even formed in the
womb?? According to Jack Lundbom, to be “consecrated” msein this context, to be
“set apart (for divine servicef* This news, that Jeremiah had been consecratetebefo

birth or even conception, served to reassure Jatenfi“a special sense of destirfy””

228 jeremiah 1:4-10.

229 jeremiah 1:5.

230 Jack R. Lundbom]eremiah 1-20: A New Translation and Commentaigw York: Doubleday, 1999),
231.

1R K. HarrisonJeremiah and LamentatioriBhe Tyndale Old Testament Commentaries (Downers
Grove, IL: Intervarsity Press, 1977), 51.
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God’s choice of Jeremiah is not haphazard. Ra#tseiHarrison observes, God had been
preparing Jeremiah for this task for many yeard,lead selected him “with an intimate
awareness both of the need and the one who shaediti?*? This sense of pre-destiny
could and should serve as the foundation for Jedesiministry, who could be reassured
that his role in God’s plan was not a cruel accideat was determined long ago. This
should, Kidner writes, serve as Jeremiah’s “newtreesf gravity,” in which the prophet

is taken “away from his sole self and from the ooed of the immediate scene, back to
the Creator himself and to the master-plati Additionally, this fore-knowledge and
election should serve to reinforce the authorityhef message that followed in his
ministry, and in the rest of his written matef#ll As Peter Craigie et al. write in the
Word Biblical Commentaryit was important that this authority be recogdizZgiven the
negative nature of much of the message he is teetd&f>> The skeptical audience is
more likely to consider the words of the criticabphet if they have reason to believe the
prophet speaks on God’s behalf.

Despite this impressive first contact, Jeremiateligctant to receive the mantel
and points out to God his youth and lack of pubpeaking experience: “Ah, Lord God!
Behold, | do not know how to speak, for | am onlyoaith.”*® The phrase “Ah, Lord
God!” appears ten times in the Old Testament ameigdly expresses dismay or
alarm?*” Not a few commentators have noted the similarhigsveen Jeremiah’s

reluctance and Moses’ recalcitrance, given that povphets point to their “limited

22 |pid., 49.
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speaking skills.2*® Notably, most commentators also note the diffezsriietween the

two. Kidner observes that “unlike Moses, whose gstations of inadequacy rang a little
hollow, Jeremiah really was young, it seems, aeaperienced?*® Ryken suggests that
Jeremiah—similar to Moses—“was not sure what tocsayow to say it**° and that he
perhaps felt overwhelmed at the task of preactorthe nations in languages he had not
yet mastered. William McKane also notes that whlteses protested his calling on the
grounds of inarticulateness, Jeremiah did so omgthends of a lack of rhetorical
experience: “He is young and without a commandireg@nce and authority, and he has
had no practice in the skills of public speakiAt}. However Jeremiah’s reasons compare
to Moses’, he is not inclined to obey without resgion.

Importantly, though, Jeremiah’s response is neffiasal. Leslie Allen describes
Jeremiah’s less-than-enthusiastic response aslifiefiénot yet, rather than nd®*? He
does not say that he won’t go—only that he doesknow how to speak** Regardless,
Yahweh'’s response is firm: “Do not say, ‘I am oalyouth’.”?** As Ryken observes,
Yahweh does not argue with the future prophet ahisuage or speaking credentials.
God simply insists that Jeremiah’s inadequaciegusked aside. Indeed, Holladay
describes the prophet’s self-esteem problems aséirant to Yahweh's intentiorf*

Jeremiah’s focus should remain on the simple congnb@go where God sends him and

2% Tremper Longman lllJeremiahNew International Bible Commentary (Peabody, MAnHeckson
Publishers, 2008), 21.
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speak what God gives hiffi’ with the promise that God will be with him to peot and
deliver him. Lundbom calls Jeremiah God’s messerigeing on whatever errands
Yahweh sends him and speaking whatever Yahweh comistid’® According to the
author, Yahweh's response is the perfect rebuitdetemiah’s rhetorical limitations.
Jeremiah does not really need to know how to spga&n that Yahweh will be the one
giving him words and speaking through him, anyw&yn fact, it is by this authority that
Jeremiah is allowed to speak to the nations iriteeplace, given that he is not speaking
on his own behaff>°

God’s promise is to be with Jeremiah in his miisprotecting him from danger.
“Jeremiah is thus assured,” writes Lundbom, “thatlife will be preserved, whatever
else happens>>! Of course, this promise of deliverance from darugeries an ominous
tone to it, as Holladay notes that the promiserofgztion implies a precarious existence
filled with external threat$? Regardless, the next scene includes a transcenmenent
which turns the dialogue into an anthropomorphston, as the Lord puts out his hand
and touches Jeremiah’s mouth. Harrison observésthauching the young prophet’s
mouth God symbolizes the communication of the diviressag&® Yahweh’s words
are now in Jeremiah’s mouth with the power to plupkand break down, destroy and
overthrow, build and plarit? Jeremiah’s ministry, according to Holladay, istitered in

255
h*—

his mout a theme that repeats in the book of Jeremiahijratie rest of the Old
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Testament as Ezekiel “ate the scrof'and preached the divine wad.lt is this
planting of the divine word that renders Jeremialéems of inarticulateness irrelevant.
In terms of bridging contexts from Jeremiah’s dimrato the modern-day, many
timeless themes emerge from the commentary litexaithe centrality of public
speaking as God'’s preferred means of revelatiartheme observed by several writers.
Craigie et al. write that God expresses his willHs people through prophets, in order to
make himself knowA>® Relatedly, the theme of election emerges in they sif
Jeremiah, as Jeremiah is persuaded to acceptdiity tbat God set him apart for a
sacred mission before he was even born or concedesdmiah’s election, however, was
not a secret hidden from the prophet, or a one-ticoeirrence for the effect of making
Jeremiah feel special. Rather, Jeremiah was eléctéce in relationship with God over
the course of his life and ministry, and he wastel@ for the sake of a wayward
audience. Dearman writes that “this is a primarglioation of what is meant by
‘election’ in the Bible. A person or persons ares#n by God in order to affect the lives
of others.®® At the appropriate time, Jeremiah was given kndgéeof his election in a
way he would presumably never forget, serving tialess reminder of his role in
God’s plan. Kidner notes the significance of tHighe touch of God, ever creative,
together with the words that clarified it, put bagadoubt the givenness of the message
and the mandate of the messenger. It would noesjmemiah the heart-searching and
mental wrestling he was to go through, but it gatdommission beyond all dout#®

According to Ryken, this is true for every believand needs to be understood in the
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same way, giving our commission as Christ's emiesat* As Paul writes to the
Ephesians, “Praise be to the God and Father ofawt Jesus Christ... For he chose us
in him before the creation of the world to be hahd blameless in his sight?

Thirdly, the story of Jeremiah’s calling emphasitesrelative unimportance of
perceived limitations and inadequacies to the sscoéGod’s mission. Dearman writes
that “human frailty (e.g., youth or difficulty irpsech) is no excuse before God’s
expressed will to grant a person the words to salytlae opportunities to deliver
them.?®® Indeed, as seen in the call of Moses, Yahweh tsetedinary human beings
who seem especially inadequate compared to whaeldd have been chosen, in order
to demonstrate his power and love. As Leslie Allgites, “the credit must go to the
electing God.*** Fourthly, commentators note the authority bequeshth Jeremiah as
God’s official spokesperson. Craigie et al. beligvie theme of delegated authority is the
“very essence of the call narrative>seen even as Jesus gives his disciples authority i
heaven on earth in a manner similar to JereAffa.he messenger of God speaks with
the authority of God” and “not simply with the ferof his own personality?®’

Additionally, interpreters comment on the themeiaiple, trusting obedience.
While God does not seem offended by Jeremiah'mimgluctance and even responds
with patience and compassion, Jeremiah’s response still be to obey. Kidner points

out that “the proper question was not, ‘Who am dieathis?’ but ‘What are my

%1 Ryken,Jeremiah and Lamentation].

%2 Ephesians 1:3-4.

23 Dearman,Jeremiah51.

%4 Allen, Jeremiah 26.

%5 Craigie, Kelley, and Drinkardieremiah 1-2512.
2% Matthew 18:18.

%7 Craigie, Kelley, and Drinkardieremiah 1-2512.
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instructions? Where am | posted?®Given the clarity of Yahweh’s command, the only
fear Jeremiah should have is the fear of not aéfihgnd finally, the story of Jeremiah
also emphasizes the theme of God’s presence atetponm given to his servants. While
all of God’s servants cannot expect the same tyjpeatection from death, they can
expect God’s invisible presence in their struggisng with a limitation to the dangers
that may befall them. Even Jesus reassures hipl@éisen Mt. 10:28 that their earthly
enemies can only kill the body, not the soul. Asridan explains, “God always supports
His servants in the missions assigned to th&This presence is ultimately what gives
God’s servants their courage, knowing that whateeppens, God’s Spirit is present
working the situation out for the advancement gfdwn good purposes.

Unfortunately, while commentators are long on thginal meaning and timeless
truths of the Jeremiah call narrative, they aratstio the application of the story to
contemporary situations—including the matter of PB&ommentators attempt
application, it is brief, and has little to do withe presenting issue in the narrative itself:
young preachers who think they don’t know how teadpand balk at the call of God to
speak his word to the nations on his authorityif@pplication is offered, it is generic,
drawing a simple comparison to modern-day Christi@ho also face limitations but can
also be confident in their election. The precisgligption of Jeremiah’s call to modern
preachers is not discussed. Important questionsaranswered, including the question
of whether or not God’s promise of protection toef@ah applies to modern preachers,
and how Christian preachers can know, with Jereiitkahconfidence, that they have

been elected as communicators. Regarding thisdueastion, Kidner does acknowledge

268 Kidner, Jeremiah 26.
29| ongman Jeremiah22.
2% Harrison,Jeremiah and Lamentations0.
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that Christian servants usually lack the visionangmorable calling of the teenage
Jeremiah. This absence can itself create greatdatdior insecure preachers and
prophets. He continues, “We could wish, perhays, \tle too were given something as
tangible as [Jeremiah’s call], along with God’s lsgo promises. But we are. He, like a
friend who puts an encouraging and affectionatalttamone’s shoulder, has added touch
to speech. ‘You were washed...’; ‘Take, eat..., drinkdis are no arm’s length
dealings....*”* Even with Kidner's application, questions remaimeerning the

relevance of Jeremiah’s story to nervous preachers.

Jesus’ Disciples (Mark 13:11)

‘And when they bring you to trial and deliver youen, do not be anxious

beforehand what you are to say, but say whateg@vén you in that hour, for it

is not you who speak, but the Holy Spiff?

Towards the end of Jesus’ ministry on earth, Madords that Jesus sat on the
Mount of Olives, across from the temple, and spafkieiture events. One of those future
events included the arrest, persecution, and impm&nt of his disciples, who would
also be dragged into trial to make defense for thetions and beliefs. Anticipating that
his humble, uneducated servants would be rathienigdted by this situation, Jesus
instructs them to not be anxious beforehand abbat they are to say while in court, but
say whatever is given to them in that moment. Tdreyto trust that the Holy Spirit of
God will give them words to speak and use what gagyfor the sake of the gospel.

R. Alan Cole refers to this situation as “extempGleistian defense,” which

became a common occurrence in the book of Actssahdre previewed in the gospel of

21 Kidner, Jeremiah 27.
272 \Mark 13:11.
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Mark.2"® The disciples’ concern may have been not onlytteg would suffer in their
arrest, but that they would fail in their missi@specially given their lowly status as
those unfamiliar with the ways and words of powtes Robert H. Stein explains, “The
generally uneducated and powerless nature of tiyeaaurch...would have caused
many believers great anxiety and fear when appgamad defending themselves before
powerful leaders and judge$’® Jesus reminds these disciples of the importanoetof
worrying—a theme common to his ministry. Accordindg=vans, the disciples are not to
worry ahead of time about what might happen, bilneraspeak “in that hour...at the time
they are brought to trial or are made to standreettve authorities®> Robert Stein
observes that what is being prohibited here isnecessarily preparing what to say ahead
of time, but being anxious over what to $&Regardless, this promise of assurance
comes in a long tradition of assurances given ¢agners standing before authorities.
Craig Evans theorizes that Jesus’ promise recatbs3romise to Moses to enable him
to speak before Pharaoh—a promise the disciplebtrheye been surprised (and
encouraged) to hear given to thethEven more importantly, Jesus’ promise doesn’t
merely hearken back to the great prophets of teg pat it hearkens forward to the age
of the Spirit. Jesus assures his disciples thaSghet will be with them, giving them
words to speak. C.S. Mann sees this promise amasihe messianic age prophesied in

Isaiah and Joel, in which members of the Christ@mmunity have the experience of

23R, Alan ColeMark, Revised Edition, Tyndale New Testament Commen(i@rand Rapids, MI:
Eerdmans Publishing Company, 1989), 275.

274 Robert H. SteinlMark, Baker Exegetical Commentary on the New Testarf@rand Rapids, MI: Baker
Publishing Group, 2008), 601.

275 Craig EvansMark 8:27-16:20Word Biblical Commentary 34BNashville: Thomas Nelson Publishers,
2001), 311.

2% stein,Mark, 601.

" EvansMark 8:27-16:20,311.
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speaking and acting by the power of God, with mitags result$’® As the disciples
were facing arrest and possible execution, thanitSpspired words and behavior
indicated the arrival of the end times.

According to most commentators, the timeless tiutbedded in Mark 13:11 is
that anxious and ill-equipped Christians can ne€tod’s promise to give them words
and courage in defense of their faith before pensag authorities. Most scholars, like
Cole, limit the application of Jesus’ instructidonghose “dragged unexpectedly into
courts by their persecutors, not for those who hexe to pray and prepare for some
known Christian opportunity lying aheaf* According to a majority of interpreters,
Mark 13:11 is not meant for pastors and teacheitsfdo “potential martyrs” who don’t
have time to prepare speeches before having toagilefense of the gosp&f.In fact,
most every interpreter the researcher consultecerttesame point that Jesus’ words
should be limited to persecuted Christians dradgfdre authorities, and is not for “lazy
preachers®! or even “missionary proclamatiof®® In The Communicator’s
Commentaryhowever, David McKenna breaks the trend and sedssuns’ promise a
reassurance given to all those called into intimmndgsituations for the sake of the
gospel. Once, when invited to a meeting with thesklient of the United States,
McKenna was overwhelmed with anxiety over the goastWhat do you say when you
meet the President?” Jesus’ words to the disciptasieerning their own appearances

before the authorities of their day—came to McKeand calmed his anxieties. As he

2’8 C S. MannMark, The Anchor Bible (New York: Doubleday, 1986), 519.

2% Cole,Mark, 275.

280 Stein,Mark, 601.

1R T. FranceThe Gospel of Mark: A Commentary of the Greek {@sand Rapids, MI: William B.
Eerdmans Publishing Co., 2002), 517.

Z2\villiam Lane, The Gospel According to Markhe New International Commentary on the New
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writes, “Christ gave me the assurance that His Fgliyit will speak through me, not for
my ego, but for his sake and the President’s gé&d.”

Even with McKenna’s bold application, questionsiaén regarding the
application of this text to preachers sufferingrir®SA. Is McKenna correct that Jesus’
assurance can extend beyond courtroom settingstBelgat, what does it mean for
preachers to not be anxious beforehand? How exadtlthe Spirit speak through
preachers who say what is given to them, and haowtleay facilitate that process? The
commentary literature leaves these applicationtipresunanswered.

Paul (I Corinthians 2:1-5)

'And I, when | came to you, brothedicl not come proclaiming to you the

testimonyof God with lofty speech or wisdorffFor | decided to know nothing

among you except Jesus Christ and him crucifiadd | was with you in
weakness and in fear and much tremblfiagd my speech and my message were
not in plausible words of wisdom, but in demonstrabf the Spirit and of power,

*that your faith might not rest in the wisdom of niert in the power of Gotf*

In First Corinthians, the Apostle Paul beginslaiter by addressing divisions in
the church in which church members have alignednidetertain leaders and apostles
based on their charisma and eloquefie@aul rejects these subdivisions as antithetical to
the unifying work of the Spirit. God’s will is ndhat church members align against one
another by following the most charismatic leadet, that they rally together humbly
behind the Sovereign Lord. In fact, the historysséel and the ministry of Jesus have

shown God’s preference for the weak and foolistgugh whom God works in order to

expose the shallowness of the strong and the wisgiehvincludes the most eloquétit.

283 David McKennaMark, The Communicator's Commentary (Waco, TX: Word Bqdli@82), 266-67.
84| Corinthians 2:1-5.

8| Corinthians 1:10-17.
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This preference for the weak is the wisdom andotheer of God, seen even in the
election of the Corinthians who themselves wereveog impressivé®’

Even the Apostle Paul admits to being a less-thgmressive leader and speaker
in this sense. As he writes in chapter two, hendiipreach to the Corinthians with
“eloquence” or “wisdom,” but with “weakness andrfe&ith much trembling?®*® This
description of himself was a deliberate rejectibthe rhetoric employed by the sort of
charismatic leaders the Corinthians yearned tovollnstead of focusing on delivering a
rhetorically persuasive message by the power obwis personality and rhetorical
expertise, he resolved to know nothing “except d&rist and him crucified?® By
focusing his ministry on the content of the gospelgave the Spirit more opportunity to
demonstrate the miraculous power of God in the ewmion of listeners who could not
give credit for their change of heart to a powesiopaker, but rather the powerful
message of Christ.

The precise nature of Paul’s fear and tremblirgglieen subject to much
discussion. At the outset, Marrion Soards belighias Paul’'s statement of weakness and
fear is enigmatic, “since today one cannot knowcéyavhat his words described®
That has not, however, stopped commentators freriting as to the precise condition
Paul is describing. Based on the occurrence ofpifniase elsewhere in scripture,
Raymond Collins supposes that Paul’s fear and tiagls an emotional reaction to a

threatening situation—a kind of “mortal drea&d”Given the oftentimes violent

87| Corinthians 1:26.

88| Corinthians 2:3.

89| Corinthians 1:2.
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responses Paul's gospel presentations receivedduaiiences, this mortal dread seems
justified. In fact, Kenneth Chafin supposes thatlfPaay still be suffering from the
effects of a recent negative reaction from a Jeaiglience in the city of Thessalonica,
recorded in Acts 172 Phillips translates | Corinthians 2:3 accordinglywas feeling far
from strong, | was nervous and rather shak§ Gordon Fee wonders if Paul is referring
to some observable physical condition which afféxigsspeaking styl&* and Craig
Blomberg wonders if this “weakness” is another mexfiee to the thorn in Paul’s flesh,
described in Il Corinthians 12%7° Other commentators see in Paul’s language a more
general description of his own unimpressive presgent. Paul acknowledges in Second
Corinthians that many say of him that his “presesageak, and his speech of no
account.?®® Collins opts for a different interpretation alttiger, understanding Paul’s
statement as the self-deprecation one would expeuta leader such as Paul. Paul's
weakness and fear might describe a “mock humihig’'employs to win the goodwill of
his audiencé?’

Still other commentators see in Paul’s descriptienappropriate reaction of a
preacher to the important task given by God. Ma@ugposes that Paul did not fear men
but God. Quoting Kay, he suggests that Paul hadifeious desire to fulfill his duty?*®

Fee also suggests that Paul seems overwhelmee bgstk of evangelizing the city of

292 Kenneth Chafinl, Il Corinthians,The Communicator’s Commentafy/aco, TX: Word Books, 1985),
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Corinth?%°

Soards supposes that Paul’s fear and trembling reference to his
worshipful recognition of the actuality of Got®

While commentators cannot agree on the true nafupaul’'s supposedly shaky
presentation, most commentators agree that Pabkdatiely chooses a “plain,
unvarnished setting forth of the simple gosp&t.While the apostle was no doubt
experienced in the ways of rhetoric, as evidenndus letters and speeches elsewl&re,
he strips the message of rhetorical flourish satbesage of Christ can stand on its own.
Morris observes that “preaching the gospel is miivdring edifying discourses,
beautifully put together. It is bearing witnessmioat God has done in Christ for our
salvation.®® Similarly, William Orr and James Walther arguettRaul did not want
people to be distracted from what he said by howai it: “Nothing in the phraseology,
diction, or rhetoric of his speeches was desigoeatbtanything but show the man on the
cross—as a telescope brings into view an objecfaifgdin its purpose if one becomes
aware of anything on the len®*This is not to say that Paul didn’t try to perseidib
audience of the truth of the gospel, but as Blomlnetes, Paul is simply admitting that
by the world’s standards his presentation was méaetiinary.”*°> Commentators also

agree that these sorts of rhetorical choices westrating to the Corinthians, who were

used to more sophisticated rhetoric. Chafin wites “the Corinthians loved big words,
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clever oratory, and complex logi¢?® In his book,Chaos and Community in Corinth,
Ben Witherington expands on this idea:
The audience wasxpectedo evaluate a rhetorical speech and compare it to
others. Rhetors expected the audience to judgedtediperformance. The
Corinthians were not acting differently from otherso had been raised in a
culture that had certain expectations about rhedbpgerformances. It was
believed that a person is as he or she speakghtratis a correspondence
between words and life, and that one who is elogigesiso wise. Paul’s personal
presence seems to have been weak, and by rhetstacalards this reflected on
his ethos his ability to establish character and credibifft{.
This expectation of rhetorical greatness, combinid the sociological assumption that
eloquence equals wisdom, helped create the Caaimghiow opinion of Paul and the
divisions in the church Paul writes to confront. &ntrast, Paul “had no desire to enter
into competition with the master orators of theiantworld,*° but desired to make
known the power and reality of Christ. Paul remittis Corinthians that God’s ways are
not the world’s ways, and that God often (even lguehooses unimpressive agents to
demonstrate his power. As Soards observes, “theastrof Paul’'s weakness and God’s
powerful, sustaining grace reveals that the powdrthe results of that power are
property and achievements of God aloff& Choosing agents who could not match up to
the world’s “wisdom” and “eloquence” would ultimatdenefit the audience, given that

their faith rested on their encounter with thehrat Christ and the reality of his Spirit.

While other rhetors seek to demonstrate their pdihreuugh language and logic,

3% Chafin, |, Il Corinthians,44.
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Witherington explains that Paul’s “demonstratitiiis the “experiential proof that the
powerful Spirit had changed the Corinthians’ livesen he preached™

Several themes emerge in the literature as conatweatseek to draw out divine
truth from Paul’s specific situation, along withethpplication of those truths to our
modern-day scenario. Commentators emphasize, &onmpbe, the centrality of the gospel
truth and the potential that our methods mightrdcithearers from its essence. Chafin
writes inThe Communicator's Commentahat “matching a simple gospel with a
complex message would seem ridiculous, and to shitiper the message or the
presentation of that message to please the audiende be wrong.*? Blomberg also
insists that highly polished rhetoric must neveréavhelm the clarity and correctness of
the essential message.” He goes on to suggesntimany large and gifted
congregations, “we need more worship and less praoce.?'? As public-speaking
researchers have argued, it is the very natureesket performance expectations that
create such anxiety and fearfulness in communisa@wmmentators also observe the
temptation of preachers and leaders to competethatihhetorical forms and expectations
of the world. While Paul had no desire to compeité tine rhetorical masters of the
ancient world, many preachers and churches, itaonmercialized setting, find it hard
to not measure up to those expectations. Againfi€haminds us that “the desire to
succeed and the need for approval of the crowcdeptéshristians with constant
temptation to compromisé* Most importantly, though, commentators believertiast

applicable theme from Paul’s testimony in Firsti@ttmans 2:1-5 is that God prefers to

310 Corinthians 2:4.
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act through human weakness, to the encouragem#ém ofiessenger, the benefit of
hearers and the greater glory of God himself. Canieg nervous speakers overwhelmed
by their inadequacies, “Paul gives great encouragetmat God can use even them in
powerful and mighty ways as they rely not on themesebut on his strengtti*® And
concerning the audience, Barret observes that piregevhich depends on the logic and
rhetoric of the preacher would produce faith bamethe same, meaning that greater
shows of rhetoric or logic could easily overpowects shallow Christian “faith*°

Hearers are better off choosing to follow the gbbpsed on the simple message of what
they've heard and the testimony of God’s Spiritheir hearts and lives.

Tying all these three themes together, David Riadis Paul’s words “the perfect
touchstone for all preaching.” Paul's words arghélnot just for the rhetorical
strategies he rejects, but the essential messagmleaces. As he writes,

There are searching questions here for the prealsheur preaching genuine

proclamation? Do we proclaim the mighty acts whegr@bd has borne witness to

himself in Jesus? Do we obscure our proclamatidh ity wordsor anything
else? Have we made a firm decision to make Jestust@hd him crucified both
the theme of our preaching and the centre of eurd? Do we experience proper

tentativeness and do we taste our own vulneralaiitpreachers of the gospel in a

pagan, hostile world? Does our preaching demoestingt power of the Spirit? Do

theresultsof our preaching demonstrate the power of the Spiie people’s

lives being changed? Do they know the power of3piit in their own lives%’
These are important questions, and Prior is rigihaise them. At the same time,
commentators of Paul’s words to the Corinthiansoai@e again overly generic about

issues of application. For example, how simpleedatical method must preachers

employ? What type of rhetorical devices distragtrfra message, and which enhance the
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message? In terms of PSA (Paul’s “fear and trergbljnis it to be accepted as an
obstacle God desires to work through or did Pauiskif have any success with CA
remediation? The literature is silent on the agian of Paul's words to the specific
problem the researcher hopes to address.
Summary

This literature review has summarized three aréassearch relevant to how
nervous preachers can successfully coped with papkaking anxiety. On their own,
each of these research areas have much to costtithe question of coping with pulpit
anxiety. Homileticians offer the wisdom of expegenn homiletical and ecclesiastical
settings. Public-speaking experts provide reseafrttow to understand and address
PSA. Biblical commentators help put the issue dppanxiety into a biblical and
theological context. While these areas of researetlall highly relevant to the topic, no
one has yet tied the research areas together. Theoe'sweet spot” to the literature, and
virtually no overlap. Through this research andeéitation, the writer hopes to make a
focused contribution to the topic of pulpit anxiéty incorporating insights from these
three research areas together with additional tatiake research and analysis, to be

described in the next chapter.



CHAPTER THREE
M ethodology
Introduction
The purpose of this research project was to deschow nervous preachers may
best cope with the symptoms of PSA/CA in the prafan, delivery, and evaluation of
sermons. The literature review revealed what has bsarned about pulpit anxiety, and
how speakers can learn to cope with public speakimxgety and communication anxiety
(PSA/CA). Building on this data from the literatusview, the researcher designed a
gualitative research project to gather new data fexperienced preachers who have
personal experience with communication apprehensgtale preaching. This data
included personal experiences of pulpit anxietyddsb the most successful techniques,
used by these preachers, to deal with the effécteea PSA/CA. The purpose of this
chapter is to explain the methodology of the redegaroject that was conducted, while
also identifying the limitations of the project ati position of the researcher.
Design of Study
The research design of this study followed a ¢atahe approach. According to
Sharan Merriam, author of “Qualitative Researcléide to Design and
Implementation,” qualitative research, as opposegliantitative research, is interested in
understanding “how people interpret their expemsn&iow they construct their worlds,

and what meaning they attribute to their experierité Merriam goes on to identify

318 Sharan B. MerrianQualitative Research: A Guide to Design and Impletaigon (San Francisco:
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four primary distinguishing components of qualitatresearch. These include a focus on
meaning and understanding, in which a researctEmpts to understand participants’
interpretation of a given phenomendiQualitative research also involves the researcher
as the primary instrument of data-collection, mtilg all the advantages of human
observation in the collection and analysis of ddtadditionally, Merriam explains that
gualitative research is an inductive process, ircwtresearchers gather data to build
concepts, hypotheses, or theories rather than thedlydesting hypotheses as in
positivist research®? Lastly, qualitative research includes, what Merri@rms, “rich
description.” While quantitative research uses nerslo describe phenomena,
gualitative research uses more descriptive wordspatures from a variety of sources:
interviews, excerpts, documents, and ndtés.

Merriam also identifies several sub-types of ga#ie research, including basic
and appliedin basic research the focus is on understandifgeagmenon and adding to
humanity’s intellectual understanding of the pheeaon, while in applied research the
goal is to “improve the quality of practice of arfieular discipline.®** Merriam further
subdivides applied research into evaluation stualgisaction researcn evaluation
studies the researcher collects data to servédasig to evaluate a given program,
process, or technique; while in action researchytied is to address a problem in a
certain context, which may be a church, acadennigonkplace setting. The type of

research used in this study is applied, actionate qualitative research.
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Pre-Interview Research Subject Selection

The researcher interviewed seven experienced lpgesaavho have successfully
coped with preaching-induced anxiety. Six of theesecandidates who fit the study’s
criteria were located using the “snowball, chainnetwork” type of purposeful
sampling, in which key participants refer the irtigestor to other potential subject.
The seventh subject was identified through an dadesnent, in the Christian periodical
Leadership Journalsoliciting potential interview candidates. Aftaaking initial contact
with potential participants, the researcher distiell a list of criteria to each potential
research subject to confirm that each potentiglestilhad experiences which qualified
him for inclusion in this study. The criteria weas follows:

1. Research subjects experienced PSA/CA leveldhthat inhibited the quality of

th_ei_r sermons, their enjoyment of preaching, ardainality of their lives and

ministry.

2. Research subjects were experienced preachdrsemior more years of
preaching experience.

3. Research subjects have preached regularly ah éheirch settings—at least
five times per year.

4. Research subjects are Christian communicatoospsach Christian sermons.

5. Research subjects, over the course of theicpneg ministry, have
experienced some improvement in their public-speakinxiety levels.

As potential research subjects were identified résearcher sent a short, online
guestionnaire to each potential subject to confivat he met the criteria for the research
project®* The questionnaire was assembled using informétaon the literature review

that identified common symptoms of public-spealangiety in a homiletical context.
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The purpose of the questionnaire was fourfold:ather basic information about how
often and for how long a subject has been preachingssess the level of PSA/CA and
ascertain whether it is serious enough to offerstine of “richly descriptive” data
Merriam says should be typical of quality qualitatmateriaf®® to identify the level of
improvement in a preacher’'s PSA/CA levels, andlamtify possible lines of inquiry
with the research subject during the interview. €&muently, the questionnaire was
divided into four sections: (1) personal informati¢2) previous experience with pulpit
anxiety, (3) influence of pulpit anxiety on qualaylife, (4) improvement of pulpit
anxiety.
Research Subjects

While a great many preachers were contacted coimgetims research project,
eight felt that their experiences might meet theega for the study. Of those eight to
complete the online survey, the researcher selaseteeh that seemed to offer the best
potential for the rich description Merriam arguesiecessary for a qualitative research
analysis. The selection of subjects most qualiftegarticipation in the study was not a
guantitative process, in which their answers teeyquestions were assigned numerical
values that were then compared against each ottzryaheoretical norm. Additionally,
subjects were not selected because they indicatedgecially profound struggle with
PSA/CA or certain identifying symptoms. Rather, tegearcher reviewed their pulpit
anxiety survey respons&s,communicated individually with several of the sdtg, and
looked for experiences with pulpit anxiety that htige instructive for other preachers

struggling with the same symptoms. Some subjeath(as Tim and Dan, introduced
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below) were clear-cut cases of long-serving preecivbo had dealt with pulpit anxiety
and had learned to cope in effective ways. Othejests (such as Adam and Mike) were
less clear-cut, either because the tenure of pineaching experience seemed short
compared to the research parameters (Adam), arg¢kperience with PSA symptoms
was not as profound as those of other subjectsieier, it was decided by the
researcher that subjects with the most limited sgpee and the least serious symptoms
still had valuable data to include in the reseanaject. (The one subject who completed
a survey but was not included in the research waselected because, in the opinion of
the researcher, his experience with PSA/CA didseein significant or instructive
enough to merit inclusion.) What follows is a briletroduction to each subject and a
description of his experience with pulpit anxiety.

Tim is a fifty-seven year-old senior pastor andagtesr at a medium-sized
evangelical church in a Midwestern suburban settiteghas been preaching regularly—
nearly every week—since 1980 after graduating fseminary. He preaches in a
moderately contemporary setting combining tradaiditurgy with modern worship. Tim
experienced a great deal of physiological and ¢ognsymptoms of public-speaking
anxiety starting in college when he completely stawn in speech class, unable to even
look at the audience. Currently, he even wrestiés #8unday afternoon blues,”
replaying the sermon and regretting his supposgally performance. He was selected as
a research subject for this dissertation becauserafiny years, through counseling
lifestyle alterations, he has learned to cope wighcondition.

Bob is a forty-five year-old associate pastor whe preached about six times per

year for twelve years. He was educated at a Refbsaminary and serves in a medium-
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sized Reformed church, located in a northeasteydgiague setting. He preaches in both
a traditional and a blended (contemporary/tradéipworship setting. Bob had terrible
stage fright and avoided seminary for a time beedesdidn’t want to have to preach,
despite feeling called to the ministry. During seary and afterwards, his preaching
experiences were anxiety-ridden with his heartr@geind his vision blurring, which
made it impossible for him to see his notes. Hendx@ze several times in the pulpit. Bob
was selected as a research subject because hedetimmugh perseverance and with the
help of a supportive community, how not to let pibia of speaking overwhelm his
sense of calling. Over time, his symptoms have lbe@mized.

Mike is a fifty-three year-old senior pastor abegle church in a suburban
Midwestern setting with a contemporary worshipetydince 1992, he has preached forty
to forty-two times a year, twice every Sunday. Hesveducated at a Reformed seminary
and leads a Reformed congregation. While Mike esgaye act of public speaking, the
pressure of preaching regularly to a congregatrom the Christian scriptures, as one
vested with incredible responsibility left him fexg “scared to death.” The weekly fear
of representing God to his congregation manifegssdf not in physiological symptoms,
but in emotional and relational stress. In additmthe mental distraction of preaching,
he also said that he’s impossible to live with fr8aturday lunch through the completion
of church on Sunday, and that his wife did not wamthing to do with him while he
was preparing a message. He was selected as atdobjinis research because, with the
help of professional counseling, he learned to ptce@me pulpit anxiety as healthy,
while not letting unhealthy fear negatively affét preaching, his emotions, or his

relationships.
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Steve is a forty-three year-old senior pastor wfealium-sized church plant, also
in the Reformed tradition, and also located in aWestern, suburban setting. He was
educated at a Reformed seminary. Steve has beachprg regularly since 1992, and
currently preaches year-round, two times per w8é&kve experienced great physiological
symptoms before preaching, including headache&jratss, and sleeplessness. While in
preaching class in seminary, he became physicaklylb®fore having to preach and had
to call the professor and beg to get out of thenser Steve was selected for this
dissertation because he learned to change the evpgselached in such a way that helped
to minimize his PSA/CA symptoms.

Dan is a fifty-one year-old senior pastor of a medaito-large-sized church in the
Independent Baptist tradition, located in a subaridadwestern setting. He attended two
Baptist seminaries and received two graduate-léegiees. He has been preaching for
twenty-five years, and preaches one to three tjpeesveek. Dan described the pressure
of preaching as “hell” and even left a pastoratavioid the pressure of having to preach
weekly. Dan was selected as a research subjeati$®ba learned to make adjustments
in his thinking and preparation that have allowed to preach weekly in the same
church setting, while also coping with the earligefs of PSA/CA.

Paul is a sixty-five year-old staff member of gglamega-church in a suburban
Midwestern setting. He helped plant the churchramdependent Bible church, and now
serves as one of its many staff pastors. He atttadesvangelical seminary. At the
height of his ministry, he preached once everyahveeks as part of a preaching team.
Even with this arrangement, Paul recalls becomidifarent person while getting ready

to preach, and resorted to unhealthy perfectiotisnnegatively affected his family and
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personal happiness. Through prayer and spiritgaiglines, and relying on support from
a healthy church staff, Paul minimized the symptaoirisis anxiety enough to continue
his preaching ministry for many decades.

Adam is a twenty-seven year-old professor at asilan college with ten years of
pulpit supply experience in Christian congregatickdam had the most severe PSA/CA-
related physiological symptoms of anybody the nedes interviewed, and was even
admitted to the hospital for headaches and int@gproblems. He was selected for this
research project because of the severe and adute w# his PSA/CA symptoms. Just as
importantly, Adam was selected for this study beeadespite having only ten years of
preaching experience, he experienced profound psgphitual healing through the
assistance of psychiatric experts and loved onas.ealing was confirmed in the new
approach Adam took to preaching, which helped rediis PSA/CA symptoms.

Data Collection

Following the selection of the seven researchexibj the researcher contacted
each to set up a sixty to ninety minute interviewvdiscuss their experiences with pulpit-
speaking anxiety. The interviews took place inttipeivate offices, and were recorded
using a digital voice recorder. A semi-structuneiview protocol was used during the
interview, as opposed to a highly-structured otucsured format?® In a semi-
structured interview, the conversation includesasé framework of specific questions
that are interspersed with other lines of conveysaiccording to the subject’'s answers
and the researcher’s curiosities. The questiong s springboards into additional lines

of discussion that open up over the course ofritexview before returning to the other
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guestions that the researcher needed to ask. gdteéng specific details on the type and
frequency of preaching done by the preacher, tteeview questions followed the
general structure of the research questions idedtih chapter one. Firstly, how has the
preacher experienced anxiety in the preparatidiveig, and evaluation of sermons?
Secondly, what coping strategies did the preacketa manage this preaching-induced
anxiety? Thirdly, in the preacher’s opinion, to whagree were these coping strategies
effective? Other questions were added to this dasicat, such as whether the research
subject would recommend these coping strategieth&r nervous preachers
experiencing similar symptoms.

At the beginning of each interview, the purposéhefresearch was explained to
each participant. Additionally, they were informaidthe policies of the Doctor of
Ministry Program at Covenant Theological Seminamgaerning the confidentiality of
their answers. Each signed a consent form allowiag answers to be used in this
project, on a confidential basis, with recordingd &ranscripts being destroyed at the
completion of the project.

Data Analysis

Following the interviews, the questions and answegre transcribed for analysis.
The researcher utilized the “constant comparaffVetiethod of analyzing the interview
data, which involves not waiting for the completidata-gathering to begin processing
information. This “constant comparative” methoduals the research to improve each
interview after the prior interview, as the reséarccan refine the questions as the data

accumulates. The data was analyzed using an optnecapproacti>° In open coding,
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the researcher scours the data for words and wigais the subject’s answers to
interview questions, without any pre-set categooiethemes. These data units are
selected from the interview because they are “Bedtiand reveal information relevant
to the study’s research questidiisThe data units have been reduced to the smaitest s
they can be while still standing as a separateafritformation®*? The goal of this
coding is to break information down into its smsilparts so that it can be grouped
together in categories, or themes, within the lacgéegory of an individual research
guestion.
Researcher Position

In qualitative research, the investigator sengetha primary instrument for data
collection and analysi§> Understanding this position is critical in helpitogidentify
how the researcher’s own perspective will impa sghudy in questions asked,
conclusions drawn, and intellectual assumptionsanad

By profession, the researcher is a Christian n@niwith a Masters of Divinity
from an evangelical Christian seminary, and one ggexializes in weekly preaching.
This position allows the researcher to understamdiletics and pastoral theology, as
well as the stories and testimonies offered byratheisters. However, his own pastoral
context will naturally serve as the paradigm thtouwdnich he hears the experiences of
other ministers, who work in other contexts. Mobgeative, non-ministerial investigators
might not have equal familiarity with the languaged responsibility of preaching
ministry, but might be able to hear more authelfitiche experiences of others without

filtering them through their own paradigm. Relajedhe researcher is dedicated to his
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calling and profession as a Christian preachermastor. This zeal can cloud his ability
to hear others objectively, without offering advaresolutions. It can inhibit his ability to
respect people’s experiences and positions asebtireir own.

By religion, the researcher is an evangelical €lam with a high view of
scripture. He understands the central tenet o€tinéstian faith, and subsequently of his
own life, as the grace of God made fully knownha birth, life, death, resurrection and
ascension of Jesus Christ, which is describedarCthristian scriptures. He understands
that these convictions may lead to (and certaialyeHed to) skepticism regarding other
worldviews, which he views as not only different madequate. (He already finds
himself regarding secular literature from the pecHsipeaking sector as helpful but limited
in its ability to truly speak to the sinful conditi of mankind.) He cannot abandon this
religious posture, but can be aware of its effechis research. With greater self-
awareness, the researcher can allow his religietsppctive not to dominate his
research, but can allow himself to be challengethbyinsights and observations of
others outside his own paradigm.

By temperament, the researcher is an anxious Ipeeadho selected this subject
matter because of an obvious, vested interest.ldtksof objectivity could lead him to
find solutions before he has completely unders@masdbject’s testimony or an article
being researched. His responsibility as a reseawitidbe to separate, but not divorce,
himself from his anxiety while investigating theoptem.

Study Limitations
The researcher hypothesizes that different preadiee learned over time to

cope with their anxiety in different ways. This loypesis reveals one of the limitations of
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this study, which is that only a handful of subgecan be interviewed, thereby potentially
cutting out the different coping strategies of dtess other Christian preachers. The
causes of PSA/CA can come from many different sesjrand how one preacher learns
to cope may not be directly helpful for how anotheeds to learn to cope. Additionally,
while the researcher will do his best to undersimid make meaning of the testimony of
his subjects, many preachers learn to functiorr@aghers on a sub-conscious level,
without understanding or being able to articulater lthey learned to achieve a healthy
mindset in the weekly routine of preaching. Theaphers being interviewed are also
like-minded in terms of their theological belie¢xclesiastical settings, and immersion in
an evangelical worldview. This research is theefughly relevant to the sort of
suburban, evangelical, religious context in whiwbse preachers live and work.
However, the limited nature of the type of preadh&rviewed will mean that extending
the findings to other contexts—religious or othessvi-should be done with great care.
At the very least, the language utilized in thissértation and subsequent discussions
may require an extra step in interpretation foeaeshers in other sub-cultures.

Another limitation discovered by the researchahmexecution of this research
study was the limited number of willing subjectsondame forward to discuss their
anxious experiences. After aggressive outreacheréiding in a nationwide Christian
periodical and extensive networking with potentiahdidates, the researcher was
disappointed to identify only eight potential sudtge In the nature of full disclosure, the
original criterion for inclusion in the researchi@dy were stricter, as preachers were
initially required to speak at least thirty timesr year for over twenty-five years.

However, these strict criterion would have elimaththe data of most of the research
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subjects that came forward to be interviewed. Couesetly, the researcher concluded
that lowering the requirements for inclusion in gtedy was more important than finding
six to eight perfect research subjects, as lorgpadidates met key requirements for
participation. Aside from the issue of approprietigerion, the research subjects selected
were those that demonstrated marked improvemdPS&/CA symptoms over ten years
or more. By that more simple standard, the reseafcund seven ideal research
subjects.
Summary

In this chapter, the researcher’'s methodologybleas explained as a qualitative-
research based study. The selection of researgbcssifvas explained, and those
research subjects were introduced as qualifiethfdusion in the research. The interview
approach was explained as a semi-structured ieterand the method of data analysis
was presented, in which transcripts of intervievesrained for data relevant to the
research questions. The researcher’s understantlthg limitations of this study was
laid out, along with his position as a researchethe next chapter, the data from the
research interviews will be presented, after habiegn organized according to the

research questions.



CHAPTER FOUR
Data Report and Analysis
Introduction

This study was designed to help nervous preaduogs with anxious thoughts
and behaviors in the preparation, delivery, anduaten of sermons. In order to
complete the study, several research questionsfaenellated to guide the research and
reporting. Firstly, how have preachers experieraredety in the preparation, delivery,
and evaluation of sermons? Secondly, what copradgesfies were utilized in the
management of preaching-induced anxiety? Thirdlyyhat extent were these coping
strategies successful in the management of pregthdluced anxiety? In order to answer
these questions, the researcher conducted quadiiaterviews with experienced
preachers. These preachers were introduced inathidpee, along with the manner of
their selection and the interview strategy. In thapter, the researcher will organize and
analyze the data gathered in the interviews wisleaech subjects in order to be able to
answer the research questions and make best gragticmmendations in chapter five.

While most dissertations would organize the inmwdata around the research
guestions, the researcher has chosen to take acomy@ehensive approach. In each
interview, the researcher invited the researchesultp discuss their experience with
pulpit anxiety in general—more broadly than theeegsh questions themselves—in order
to give context to their answers and voice to tbgperience. Without exception, each

interview subject described their experience witbljg-speaking anxiety and
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communication apprehension (PSA/CA) in a highlyspeal, narrative format. As the
data from these interviews accumulated, consistemes emerged in the experiences of
each preacher. More than thenthese commonalities can be understood as
chronological phases experienced by most reseatgbds, with regard to their pulpit
anxiety. Consequently, instead of organizing therinew data around the research
guestions themselves, the researcher has opteddnipe the research according to the
narrative phases common to the nervous preacheln. iggerview was mined for data
specific to the chronological themes identifiedossrthe interviews. This presentation
will give context to data most relevant to the sfpecesearch questions, and also help fill
in the literature gap when it comes to pulpit atykie
After sifting through and organizing the data amirreducible theme¥! the
following eleven chronological phases have beentified within the compiled
experiences of experienced preachers who haveierped pulpit anxiety: (1)
compelling ministerial call; (2) early public-speéadx apprehension; (3) unremitting
symptomatic experience; (4) exacerbating professifactors; (5) decisive climax; (6)
search for causes; (7) practical adjustments;dgitive restructuring; (9) long-term
maintenance; (10) spiritual reflection; (11) homdal coaching. Each chronological
phase will be described with data from the intamg@ffering information most
representative of that particular chronologicalggha
Phase 1: Compelling Ministerial Call
“You need to do this.” —Steve
Within the interviews, each research subject retalitheir calling into

vocational, pastoral ministry. These callings ocedrat various ages, over various
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lengths of times, in various settings. Dan, forregke, felt the call of God early: “God
tapped me on the shoulder early and | respondeds ltwelve years old at the time, and
when asked what | wanted to be when | grew upelkhwas supposed to be a pastor or
something. | took it very seriously, and made a aiment to our church to go into
vocational ministry.” Bob also felt an early cdlle always had a strong desire to be in
church, and found himself serving naturally in lkeiesthip roles with a student ministry.
After spending a prayerful summer in India durimgjege, he returned home and told his
parents, “I think I'm being called into ministryl’ater experiences affirmed this calling.
While reading a book on pastoring, he “panted” ‘&avored” his way through: “It
created such joy in me to think about pastoring, sgrving in that capacity and caring
for people and teaching the word.”

Tim also described a foreign missions experienaghich he had a “huge
experience with God” while abroad in Guatemalacal®ring that he had “the heart of a
pastor.” Paul’s calling experience took place safter college in which he worked
temporarily for a campus ministry: “I saw so mampple who didn’t have a clue what
the Bible meant, how it affected their life, anthdught preaching was the place where
you help deepen that. When | teach through theeBiplst see change taking place in
peoples’ lives, as the lights come on and you ngalcal application of the scriptures.”
Adam heard the gospel at age sixteen in churchwasdcompelled enough to investigate
and later, convert. Almost immediately his entife Was changed: “People saw this
dramatic turnaround and they began to see me @isitaa leader, and gave me lots of
speaking opportunities.” Out of this experiencecbmmitted himself to vocational

ministry.
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Steve summarizes the calling experience of martgeofesearch subjects when
he described his own sense of God’s will: “I just fike it was what | was supposed to
be doing. It was inescapable. If | wasn’t doingthwasn’t doing what | should be doing.
It was gradual, with a lot of people telling mepl need to do this’.” Including Steve,
six of the seven research subjects described \wenpelling calls into pastoral ministry.
They were not without inner conflict, but their dedo respond to God in service to his
people overwhelmed personal fears and apprehendmhbs described in phase two).
The vividness and compelling nature of these aaltitories helped sustain their
commitment through some ugly public-speaking exgrexes. After describing the
frustration of his later experience with PSA/CA Dexplains why he persevered in the
midst of his symptoms: “I cannot go back on the.cabelieve in the call of God. |
believe that he called me. | wouldn’t be in the istiry if | didn’t have that sense of call.”

Phase 2: Early Public Speaking Apprehension
“l was the worst speaker in the whole class.” —Tim

Despite the definite calls most research subj&ttsthey nonetheless had strong
apprehensions towards preaching. These apprehensere frequently encountered in
the interviews as subjects described an eagerosss\te in a pastoral setting—the “front
line of ministry,” as described by Adam—but alsoagprehension about the public-
speaking responsibilities involved in pastoral wdrkn, for example, described the
tension between his desire to serve as a pastdharfdar of having to preach:

When | first started out | remember my speech dlassllege. It was awful. |

was the worst speaker in the whole class. | remethizeone speech in which

people were supposed to heckle you while speakifegwere supposed to heckle

each other. | completely shut down. | couldn’t Hant | was the worst person in
the class. It's one of the reasons | wanted to derdist, so | didn’t have to speak.
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| told God that “If you want me to be a pastor, oing to have to preach, and
that’s going to have to be a supernatural thing g

Bob described a similar experience. As the presidERCA in high school, he assigned
others to speak at group meetings so he could dkeidnxiety of having to preach.
Upon arriving at seminary, he found he couldn’tidyaublic speaking any more. Once,
while in seminary, he was asked to read scriptuighurch: “It was a disaster. I'd get
there and the room would start spinning on me. Whklook at the page it would
become blurry. | could only see one word and | dolilsee the word next to it.” Bob
nearly left seminary because of his public-speakimgrehension. But Bob and Tim are
not the only ones to have described early, ughliptgpeaking events. Steve had been
assigned to preach in class one day without a neaiptis-a mode of preaching he was
unfamiliar with. He described the experience: ‘et up, | got very sick, and | called
my professor that morning and said ‘I can’t dad just can’t do it.” My stomach was in
knots, | was throwing up, had the chills, couldsiéep for three days beforehand, and it
was awful.”

Only one of the subjects, Mike, felt gifted in fialspeaking: “I've never been
afraid of crowds. | took a speech class in highostlnd it was my favorite class.” As
will be explained later, while Mike felt comfortabin front of crowds, he experienced
severe PSA/CA symptoms from the ecclesiasticalsaimitual responsibilities of his
profession. Most of the other subjects agreedvitde they eagerly desired to pastor,
they did not feel gifted as preachers, nor did tkeyw (at the time) how to reconcile
their fears with the homiletical responsibilitiesolved in their pastoral calling. How
would they proceed? Compelled by their calling, Bold Tim pressed forward and

learned to tolerate preaching in seminary. With s@mcouragement from seminary
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preaching professors, Bob completed his seminamjlbtical training without any major
disasters: “I got up there, did my twenty minutevsaen, and survived it. Okay, | survived
this, maybe | can survive another one.” With semyifehind him, he proceeded on to
his first pastorate. And Tim had his supernatuxglegience:
We came to a point in the preaching class whesallth preach in front of a
video camera. That was the turning point for meabee | watched myself
preaching and | was getting a little better withqtice. | thought, "I could listen
to this. This isn’'t bad.” And from that point onthHought | could do this if |
worked at it. | thought God had touched me or sugueirally enabled me. | didn'’t
feel like it was part of my natural gifting.
Most of the research subjects followed their cald endured humiliating, early public-
speaking experiences to make their way into theopa®. In Tim and Bob’s case, their
early experiences became surprisingly motivatirigeyThad survived the daunting
challenges of public speaking without life-thredatenincident, giving them confidence

and perspective—at least enough to keep on pregachin

Phase 3: Unremitting Symptomatic Experience

“I go through hell some weeks. It's horrible.” —Dan

Even though all seven subjects committed themsdtvgocational ministry, their
PSA/CA symptoms did not go away. The variety ofrtegperiences is so wide that the
researcher has chosen to organize them into thtegaries: before the sermon
(preparation), during the sermon (delivery), artérahe sermon (evaluation).
Before the Sermon / Preparation

All research subjects indicated the presence adreeWSA/CA symptoms in the
preparation of sermons, from weeks before the semght up to the first step into the
pulpit. These included loss of cognitive functiobsessive preparation, avoidance of

preaching opportunities, feelings of fear and dreéekplessness, withdrawal from



100

others, relational irritability, digestive problerasd other physical illnesses. Several
subjects’ experiences are described below to go@aful sense of the seriousness of
their symptoms.

Tim, for example, reported having severe diarrhefare having to preach: “I
probably went to the bathroom two or three timdsigepreaching.” On several
occasions, Paul became so sick with fevers andting problems, that he called an
associate on Saturday to fill in for him on Sundatgve recounted similar physical
symptoms: “I had to pee and pee and pee beforealcped.... A couple times | had to
leave the pulpit area before the sermon to go Peat was how it worked for me.
Bladder squeeze. Open up the spigots, baby, ittsrapright through. | got headaches,
but peeing was the main thing. A little shakines®le the sermon.” Adam had a similar
physical experience, and described his internamsghutting down, supposedly due to
stress. “In some churches,” he remembered, “rightrie going to speak | would be in
the bathroom either throwing up or experiencingrti@ga because of the anxiousness.”

Once while assigned to preach at a nearby congoag&tdam was so
incapacitated by his anxiety that he showed ugherwtrong day: “I was there a week
early because | was thinking so much about it anglot what day | was supposed to be
preaching. | would literally drive an hour to go plalpit supply the wrong date because |
was in such a haze.”

In addition to physical symptoms prior to preacfiseveral subjects described
being obsessed with the composition of their sefraean to the neglect of their family,
personal health, and happiness. Bob explainechthdtad a hard time putting the

sermon to bed before sometime late on Saturday, ritghking ‘What else can | add or
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how can | make this more clear?”” Steve would dgestle over words and phrases,”
working his manuscript to perfection: “I'd come kdo it on Saturdays and | would
tweak it to get the words just right and then onday mornings | would get up and |
would go to church two hours early and | would ficacit two to three times.” Paul
shared this experience, eventually concludinghisabbsessive preparation was
motivated by unhealthy perfectionism. During thegaration of his messages, he was
obsessed with making the sermon as close to pergdoe could, “right up to the bell.”
Instead of reading two commentaries, “I might réae or six to get a different insight or
something that would pull it together for me.”

All this obsessive, perfectionist preparation hatkgative consequence on
subjects’ relationships and family lives. Mike deised himself as being “impossible to
live with from Saturday lunch on™:

My wife didn’t want anything to do with me. | woutsbme home, typically finish

my sermon prep by noon on Saturday, and have teenabn and evening, but |

couldn’t think about anything else. I couldn’'t haaveonversation. If my kids had

a sporting event | was there bodily, but | wasthete emotionally, and I'm just

thinking “Is that sub-point two illustration theght one? Maybe, but maybe

there’s a better one.” | was just amped up.
Dan also understood the relational stress thahcaompany sermon preparation.
According to him, the only time his marriage becastrained was during periods of
sermon anxiety. Paul’s pre-sermon anxiety was satghat his wife told him “You're
preoccupied, you're here but not here, you're teteht person when you're preaching.”
He realized that it “obviously affected the waglated to people. When at home, you're

thinking about the sermon on the back-burner. Yoawot engaging, not being proactive.

You're just trying to get to the next week.”
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In addition to relational and physical symptonesjesal research subjects
described intense feelings of fear and dread beasérmon would be a failure. Mike, for
example, was plagued by the fear of getting loshémiddle of his speech: “The
thought of being lost in my sermon, not knowing véhbewas supposed to be...the
thought of that just scared me to death.” Dan egpeed similar feelings of dread: “This
is going to be the week that it's a wash. Thihesweek I'm going to totally bomb. |
might never get there, and | might hate everythveg got, and never get there. And
that’s the anxiety for me.” Adam also talked abitt “sense of dread” he felt when he
had the sudden realization of having to preachtbedear that he might not have
anything to say. Dan summed up, for many of thgesi, the sense of fear and dread
they experienced in the preparation of their sesnon

It's feelings like, “I'm going to stand in front gfeople speaking and not having

anything to say or not having the right thing tg sabe biblically inaccurate or

for whatever reason not have my mind on straight dlay and bore people with
the most important message in the world... | go tgholiell some weeks. It's
horrible.”

During the Sermon / Delivery

Once in the pulpit, some research subjects repartiichinishing of symptoms.
Steve explained that “once | got going, it was ok&ther subjects described an
intensification of symptoms and a change in the typsymptoms experienced. Those
symptoms included a freeze response, increasetiragardistractability and difficulty
concentrating, verbal disfluencies, and other piggical symptoms.

On many occasions, while preaching or speakingibiip, Bob experienced a

freeze response he described as “flatlining,” byctvine meant a shutting down of

speaking abilities at the worst possible momentfiatlined frequently,” he said, “and
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when | say ‘flatline’ I'm not exaggerating. | wouggkt up there and have no idea what to
say. | get up there and cannot think of what to kggt up there and stare out and cannot
think.” Adam also experienced this freeze respofisgould just stand there silent, for
quite a bit of time. And then | said, ‘| apologiz®it | am experiencing some technical
difficulties,’...then another long pause, severe lpagses that weren’t for dramatic
effect.” At another time, while preaching before Beminary faculty, Adam got up to
speak but found he could not think clearly enougpreach his sermon. He explained to
the audience that he couldn’t continue and retutadds seat.

In addition to the flatline-freeze response, sulsjeeported other symptoms. Tim
relates a hyper-sensitivity to the sight and sowifdke experience that threated to
distract him from his sermon and audience. As klekttee researcher, “It’s really hard for
me to look people in the eyes while preaching.ekiying hard to overcome that. | am
so stimulated by sights and sounds. It's so distrg¢o me if cell phones go off, babies
start crying, people are going in and out. I'm alevéhinking, ‘Ohh, someone’s mad at
what | just said’.” Mike also described the innattke going on inside his mind while
trying to choke out a sermon. When asked by theareer about what he’s thinking
about while preaching, he spoke quickly: “What'sngoon inside? What’s going on
inside is, ‘Can | keep track of what I'm saying”™Ganake sure | follow my notes? Do |
have an outline that works for me? Just the fegietting lost in the sermon. What point
was | on?”

After the Sermon / Evaluation
After the conclusion of the sermon, none of theaesh subjects were able to

mentally set the experience aside and move oretodit preaching assignment. Neither
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were they able to simply think positively about thgerience and learn from their
mistakes, celebrating their successes. The symppbRSA/CA described by the
research subjects in the evaluation of sermonsidiecthame and guilt, replaying of
sermon mistakes, mental and physical exhaustisanse of failure, feelings of relief,
and dread of the imminent arrival of an upcomingrsm to prepare for and deliver.
For example, Tim describes the period followinge®n as “the Sunday
afternoon blues.” As he explained, “Sunday aftemba just be around the house and all
of the sudden I'd just go ‘Ohhhhh! out loud becawa$ something | said in the sermon.
I'd just scream out loud. My wife would say, ‘Whatvrong? Why did you say, “That’s
so stupid”?”” Adam remembered the feelings of drpadr to a sermon being replaced
by feelings of failure after a sermon, which inadd'debilitating self-criticism.” Mike
described the “all-day critique,” in which he wowdpend the day wondering, “Man, |
really screwed that up. Was that okay? | don’'t knblaybe it was, maybe it wasn't. |
thought it was pretty good but then | heard somglsay this.” Steve also described a
critique session following a sermon that grew wasée interacted with listeners who
offered their own comments. As he recounted, “Peapll come up to you and they
make their own notes about the text. They'd saglwlays thought this about the text,’
and | hadn’t said anything about that. So | woeld fguilty that | didn’t cover that or
think of it myself. A lot of times it was excelleabservations, so | would feel guilty
sometimes.” While Steve felt guilty because ofgh$s made by listeners, Dan felt shame
because of his own feelings of hypocrisy and Igt@dod down: “Here | am preaching

this, teaching this, and | can’t trust God for timghat moment? That's not good.”
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In addition to guilt, Steve felt exhausted thahlad just “dumped [himself] out
emotionally.” Tim felt this way as well: “Preaclgjust drains me. Sunday night is my
best time to get in an argument with my wife, oagreo all sorts of stupid things.” But
Steve, for his part, also felt relief that the whhekrmon experience was over. “That was
the biggest feeling,” he said, “I'm done for thieek.” Mike also felt relief, but it was
tinged with a creeping realization that the sensadif relief would not last long. “I could
relax a little bit on Mondays,” he said. “But th€nesday arrives, and here it comes
again. It's just always with you.”

Phase 4: Exacerbating Professional Factors
“We don’t suffer fools gladly here.” —One of Bol&engregants

During the interviews, each subject described sgyepfessional factors which
made his experience with PSA/CA worse. These fa@oe external, taking place in their
preaching and ministry setting. They were not #gse of their chronic anxiety but
helped to increase the intensity of a subject’s £&3%symptoms.

Two subjects mentioned the formality of the preagltontext as heightening
their pulpit anxiety. While he got used to it, Tagreed that the highly liturgical setting
of his first church increased his angst. He exgldithat he grew up “in a country church.
These people were pretty country. | could justugethere and talk. Didn’t have to put on
any airs. But when | came here, my mentors weladene you gotta act like this, do
like this, dress just right, be all right, all thand of stuff.” Mike had an identical
experience when he first began preaching in a artyiformal setting: “You've been

inside [First Community Church’¥f sanctuary. It's a beautiful sanctuary, the puipit’

3% The name of the church has been changed to ptbgsubject’s anonymity.
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big and old. It's everything the quintessential Aican preaching experience has
become. And it was nerve-wracking. It was anxiety.”
These large, old, intimidating churches were &l with intimidating people.
Bob was educated in an lvy-league setting and begamrk in an lvy-league
community. A famous, visiting preacher once predd®a guest in his church and
commented after the service, “Man, this is an irdating crowd.” Bob agreed:
This community is so educated it's mind-blowingeptschool world, everybody
wants their kids to go Ivy. Most people in the atuhave Ivy-league degrees.
When | interviewed here, after they interviewedforewo days, they asked, “Do
you have any questions for us?” | said, “I'd jukelto hear from this committee,
what are your expectations for this new associate&d what you have, but |
want to hear from you.” The first guy said, “Ohtkaasy. We don't suffer fools
gladly, here. So when you preach it better be eattecogent, it better be
intellectually challenging.” And the next guy imé said, “Yeah, | agree with the
first guy. We don’t suffer fools gladly, here.” Atildey had no idea who they
were talking to.
Even in the Midwest, the research subjects recauntenidating crowds that heightened
their anxiety levels. Steve learned to preachserainary setting, and then in churches
with local faculty members, and could not shakeabeompanying fear:
When | looked out and saw [my professtfland some of the old guys, | was just
shaking in my boots. You're so afraid of mishanglthe text. These guys are
guys you look up to. Learned guys. | should nopteaching here. Now they
would never, ever say they felt that way. When tieethere, they're under the
word. | just didn’t want to disappoint these guys.
In his early preaching setting, there was a highddrd of preaching and exposition in
the church Steve served in. Additionally, thankthinternet and mass media, his
audience had become accustomed to famous, highlgesgreachers who seemed

entirely comfortable with the pressures of preaghis he summed up, “Most of us

regular guys just don’t measure up. So get readthéd.”

3% The name of the professor has been changed tecptbe subject’s anonymity.
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Adam also attributed the onset of his anxiety ®flist appearance in a sanctuary
filled with seminary professors. “I had never expeced pulpit anxiety in the slightest,”
he said, “until my ministry internship. | was sugpd to deliver a sermon, and |
discovered that some of my faculty were going tanbe audience, and immediately it
was like my brain went blank. | couldn’t sleepraljht.” In Adam’s experience, not only
was his professor-laden audience intimidating, theye not supportive. While he had
grown up and begun his preaching ministry in arlgyiaccepting setting, he did not feel
that support while at school: “When | got to sermn@ was a new place, with new
people who didn’t know my background. | honestlgrdi feel a genuine acceptance or
love, and | think that rattled my cage. | felt Ilden | got up to preach | was up on
stage, and | never felt like | was on stage before.

Other research subjects mentioned feeling intitedlsbut associated it with
anonymous crowds more than powerful, intimidatingf@ssors. When Steve arrived to
his first pastorate, he realized “I was a new pastere. When you'’re with new people
and you don’t know what they think of you, you ddiKe to make mistakes.” Mike also
described the anxiety of preaching on “special dayken there are lots of anonymous,
out-of-town visitors:

...like on Christmas Eve and Easter when you knowethee a lot of people there

and it's the one time a year they come, and thisyione shot at them. That's a

bit more nerve-wracking.... | don’t know these peoplgon’t know where

they're from. | don’t know what they want to hebget that kind of feeling on
those kinds of occasions. | feel that way at fulsethat kind of anxiety, because
you know the family, but don’t necessarily know atlfolks, and have no idea
what their spiritual experiences are or aren’t.

In addition to intimidating settings with intimitlag, anonymous audiences, both

Bob and Steve reported, with some irony, that ype df homiletical training they
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received in seminary increased their anxiety. Winilseminary, Steve’s training
emphasized accurate and thorough exposition gwitmary responsibility of preachers.
It left him feeling that he was required to reseaadiblical passage from every possible
angle before even attempting to preach it: “I'mateg John Stott’s commentary on the
Sermon on the Mount, and | don’t want to screw aipething John Stott says, | want to
get that right, and | want to make sure I'm righ#lecting the doctrinal, historical,
biblical, exegetical truths of this text. That's athmy seminary and most seminaries
teach you to do.” As he continued, “This is a peoblwith seminary...it deadens your
personal spirituality in favor of knowledge.” Inése’s opinion, this emphasis on
information transfer has the effect of intimidatymung preachers into over-research and
obsession with theological detail, instead of mamgthe complex, emotional process of
sharing God'’s truth as a broken, homiletical ved3eb agreed, but from a different
perspective. His seminary required their preacBingents to preach without notes in
class. He described himself, however, as a manedfviritten word” with a “poetic
inclination” who loves the composition and delivefymanuscript sermons. This method
was disallowed in his homiletical program, whictt ooly increased his anxiety but
prevented him from preaching to his strengths. &rydter graduating, Bob visited his
seminary and was remembered by his preaching mafésr his inability to work with
the program: “I went back to visit my seminary dmneas coming up the stairwell, and
there was my preaching professor. He said, ‘Hey, Bob you still using notes?’ | hung
my head and said, ‘Yeah,” and he said, ‘Get fregther, get free’.”

The research subjects mentioned several otheetgrixicreasing professional

factors, including the fact that they didn’t ne@edy feel called or gifted as a preacher,
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but were required to preach anyway. The moderropaigbb description allows for little
specialization and, in fact, requires a broad a@ssant of gifts that a pastoral candidate
may or may not have. Dan, for example, summarizeddnse of calling quite simply: “I
wouldn’t say | was called to preach. I'm calledpstor.” He preached because he has to
in order to pastor, not out of a deeply-felt lo¥g@reaching. Relatedly, several research
subjects cited the overwhelming responsibilitiepasdtors which leave little room for
sermon preparation, increasing weekly anxiety topose quality messages. Bob
explained, “[A]s an associate | don’t have the tioodt into my week to build my
sermon,” and Paul observed that when his churcharbeggrow from three hundred to
fifteen hundred people, “[W]e didn't hire a lot sifaff, we just increased responsibility.
The pressure became greater and greater. Somesef thsponsibilities had to get done
and there’s so many...no matter how hard | work i gas't get finished.”

Finally, Dan explained in his interview that orfette worst exacerbating factors
of preaching anxiety was the lack of understandind) empathy he received from his
pastoral peers. At a particularly stressful and@mscmoment, he went to some fellow
pastors for help, but they couldn’t understandshiisggle: “I've confided in some other
pastors, and they just don’t go through this.like, ‘Dan, what's wrong with you?”” He
even sought professional counseling once to didgtiesgroblem, and was dismissed:

I've always been embarrassed about anxiety whaagiring. | would rarely talk

about it. | went to a counselor once. That was lf@ardne to do. Long time ago. It

was a Christian counselor. | put it out there thratally struggle. The counselor
said that if | had really been called...he reall\yddais...if | had really been
called, I wouldn’t struggle like this, and there@mething wrong with me

spiritually. It didn’t resonate, but it definitelyounded me. That made me
withdraw a little more. That was the first timeshily sought out help.
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Phase 5: Decisive Climax
“You know, you're a real jerk on Saturdays. Is th@w it's going to be?” —Mike’s wife

Eventually, each research subject decided thaxpsrience with PSA was not
sustainable and was hindering his effectivenesisarpulpit and hurting his quality of life
in general. Consequently, each subject decideddoeas the problem one way or
another.

In some instances, this climax was reached thrdlglecounsel of loved ones.
When asked if there was a moment in which theyaedltheir anxiety was a problem,
both Paul and Mike described conversations witr thwes. According to Paul, “That
moment was my wife. She said, ‘Honey you're spegi@in inordinate amount of time on
the last ten percent of this message. Just letdngl give them the ninety percent you
have and go for it. You're being too perfectiorastMike’s wife was less gentle:
“Towards the end of that first year she said, “oow, you're really a jerk on
Saturdays. Is this how it's going to be? Becauget k feeling you're going to be doing
this for a long time, and | don't like it.” She wHge one who challenged me on that, who
brought it to the surface.” As Mike explained, hendt enjoy the confrontation but
realized its importance: “That was a good thinglritifeel good, but it was a good thing.
| realized it was not acceptable, and | had to esklthat.”

When asked about their own decisive climax, tineotesearch subjects
described more internal decisions. For Adam, thenerd of decision was forced upon
him during a hospitalization following anxiety-redd symptoms. Dan realized his
anxiety required serious assistance when he founsgdif becoming someone at home he

did not want to be: “As the anxiety builds | firccbming out in my life with an anger
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turned inward and that anger turned inward eithakea me depressed or angry or a
combination of both. My pent-up anger comes otnogihe more in rage. Those have
been the times when I've been more apt to sahjnkisomething inside me is not right. |
need help’.” Bob and Steve experienced similar nramef crisis. Steve took a new
pastoral post and decided he could not endurertkiett-inducing stress of preaching as
he had at his previous church: “When | got to my setting, | said, ‘| have to change’.”
Bob made a similar resolution on the road, whemtal new pastoral post out of
seminary. Driving to the town in which he had talkemew job as pastor he said to
himself, “It's time to go now, and | just have tope with whatever anxiety | feel, and
whatever pressure | feel. It's just part of my peity that | refuse to give up or quit on
anything.”
Phase 6: Search for Causes
“I never really dealt with these issues.” —Adam

The resolution to address PSA/CA, for all researdbjects, included a search for
the causes of their anxiety. The researcher’svi@erquestion, “What do you believe
caused your anxiety?” elicited detailed respons®@s all subjects, indicating that they
had each processed the topic and always very tgbhaurhe subjects’ explanations of
the origins of their anxiety can be grouped int@éhcategories: innate personality, lack
of early parental support, and childhood traumaesEhwill each be discussed below,
with details from their experiences explaining ta¢egory itself.
Innate Personality

After counseling and personal reflection, Tim caméhe realization that much of

his PSA is the result of who he has always beerttagersonality he’s always had. Ever
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since he was a child, he remembers blushing atteation of others: “People would be
sitting around a room and they'd just ask me a tpre#n front of everyone. | didn't feel
like | could answer so I'd start blushing. Theytdrs laughing and I'd blush some more.”
Eventually he realized this shyness is part of Whig always been, and has even been
reinforced over time. “I'm sensitive...I'm an anxioperson’—a realization confirmed
by personality tests and assessments. In his startie cause of his anxiety, Bob also
concluded that his fear of public speaking waslyp#ne natural result of who he was and
who he had always been. He did not suffer childhtoamaima and had a supportive family
growing up, but nonetheless grew up with a puljiieaking phobia. This phobia was
reinforced repeatedly with poor public-speakingexignces: “Growing up, | never had a
positive experience doing public speaking. Evemetil did it | would flatline, and so
that's created more fear.” His shy, communicatigoiding personality was reinforced
by frequent negative occurrences.
Lack of Early Parental Support

The majority of research subjects also explaihett PSA/CA as the result of a
lack of adequate parental support. Several grewitipparents (especially fathers) that
did not give them the affirmation, love, and ene@gament they believe they needed in
order to handle confidently the pressure of puieaking and other challenges. Steve
spoke for several of the research subjects wheaxplained, “The confidence a father
can instill in his son or daughter, when they kribat he loves them and even if he has to
correct or discipline them he still loves them.. dtjdidn’t experience some of those
things. I've always lacked a little bit of that ¢mlence that even if | screw up, it's okay,

I'm still loved.” Tim admitted that while growingpy “I never wanted to be like my dad.”
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His father was a driven, hard-working pastor thas\Wwved by everybody but not a
strong presence at home. “I really didn’t bond witia father and part of it is that he was
a very strong disciplinarian,” he remembered. “hteal to make sure | did it right,
wanted to please my father-god,” but he never grpwith the sense that he had. Paul
grew up with a similar experience. His grew up iorgg line of successful men: “My dad
came from a high-performance family. My great-gfatiter was a United States senator
and a state governor. He’s the only politiciandrcértain staté}’ to be U.S.
congressman, U.S. senator, and a governor of éte"'sBecause of this legacy of
accomplishment, Paul grew up with a father who pddtim to succeed but did not
provide the emotional support and affirmation hikeves he needed. Paul’s father paid
for his tennis lessons, but was too busy to contelwlais matches. He explained that,
consequently, “in my family there’s this aspecpefformance and high expectations,
and these things trickle down.” He sees his pddeim as a lingering effect of his
family’s high expectations, and he traces his amback to the lack of genuine
acceptance he felt from them.

Mike also traced his anxiety back to feeling disoeeted from his father: “[F]or
me it was growing up with an alcoholic father. Hways provided for us. We always
had a roof over our head, but he would get homedainé until he passed out. | never
had a relationship with my father. My relationshiph my father was based on fear and
disappointment.” According to the subject, his atxiover sermons was the result of an
overbearing pursuit of excellence so that he magienhtually hear his father tell him I
love you.” He spent months with a counselor disitigsthis: “One of the things | learned

in that process is that | was probably never gtanigear my Father say ‘I love you.” And

%7 The name of this state has been omitted to prdtecsubject’s anonymity.
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he died two years ago. He died having never saldvezl me.” Mike had to learn to
accept that disappointment, otherwise “it wouldaf&impact my preaching.”

Childhood Trauma

Finally, research subjects listed childhood tra@ma cause of their PSA/CA.
Dan and Adam both recalled extremely difficult dhibod experiences that left them
nervous about life in general. Adam described hisfpl memories: “I've experienced
quite a bit of trauma in my life. | was burned selg as a young man, 30 percent of
burns all over my body.” Additionally, Adam was bhawith a cleft pallet, requiring
constant surgeries and speech therapy. “It wasiitt grade seven that people could truly
understand me,” he remembered. As his public-spgaknxiety began to overtake his
ministry early in his teaching career, he talkethwiis wife, psychiatrist, and mother and
began to realize that these early traumas hadileffeeling nervous and afraid. “I felt so
afraid,” he remembered, “like | never really deailth these issues in the past.” He
remembers compensating for his insecurities byilegrto speak publicly, but the
unresolved fear was unleashed by the academicyveestseminary. Similarly, Dan also
remembered experiencing a difficult childhood: gimde school | was the little kid. The
intimidating and bullying and all that has affecteldat levels of confidence | feel in
group settings...l don’t know where I fit in, | dorid#el adequate.” He learned to be a
people-pleaser in order to feel accepted by thegyrbut it did not address the deep-
seated nervousness of not knowing his place. Haeeul:

| think my anxiety goes back to my childhood expedes in peer groups. It was

not safe. That still comes up. If something goesngrand | get embarrassed, |

have pretty intense feelings that come inside fmesdy something stupid...a

more healthy person in those settings would blaat d¢fff and not worry. But the

people-pleaser part of me would kick in, and I'dthi@king of fifty ways of how
| can better tell somebody what they want to heatoosomething so | don’t look
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stupid, which is really stupid because that usualfkes it worse. That's the way
| see it.

Dan explained that his traumatic experience growijngvas not localized in the home,
but in social settings with peers. However, higyeaisecurities weren’t counteracted by
his parents or family life. “I didn’t grow up witan alcoholic father or anything, but for
whatever reason, my sister and | have very fewdbbibd memories in the home...We
both struggle with perfectionistic tendencies aadgle-pleasing, those kind of things.”
Phase 7: Practical Adjustments
“Even if it's going bad, just keep smiling.” —Bob

Following their search for the causes of their atysieach research subject
attempted a variety of practical adjustments tatltheir experience with PSA, with
varying degrees of success. These adjustmentsngemmgnitive in nature, in which a
preacher tries to alter his mental approach tagbponsibilities of preaching. These
cognitive adjustments will be discussed later mfthllowing section. The adjustments
described in phase seven are practical changés itask of regular preaching. Each
research subject attempted to alter their homdésituation in a variety of ways, hoping
these practical adjustments would mitigate theossriess of the symptoms. While the
practical adjustments are wide and varied, thezeakso similarities between different
research subjects’ experiences.

Paul does not believe he would have ever beentallandle the anxiety of
preaching if he hadn’t embraced the team-teachiodeiused by his church, in which
three preachers share the pulpit equally. Pauh@afig mitigated his experience with

PSA/CA by preaching less frequently.
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Preachers unable to lessen their preaching loadghrteam-teaching attempted
to address the problem in other ways. Several st&hjor example, minimized their
experience with pulpit anxiety with greater longrteplanning of their preaching
schedule. Some of the anxiety they felt on a weel#bek basis came with not knowing
what to preach on the following Sunday. Not onlg tiey have to write a sermon, but
they had to select a topic, and a good one atAlsaDan remembered, “Preaching in a
series has helped me a lot. In the early daysppestching sermons one week out of
John, the next week out of First Corinthians; theeee times | would spend hours trying
to figure out what to preach on instead of pregparsermon.” Mike also found that
long-term planning eliminates some of the anxidtiiguring out what to preach on: I
do long series, mapped out. I'm always six monthtsmooverall planning.” Relatedly,
several research subjects experimented with diffexseekly schedules to allow
themselves more time to prepare for sermons. Téayzed that much of the PSA/CA
they experienced in preaching was the consequdrfeelmg rushed towards the end of
the week, afraid they wouldn’t have anything to.sEn, for example, used to take a day
off early in the week but realized that pushed Haisksermon preparation making it more
likely he would feel the pressure of Sunday mormight around the corner. “So now |
get my sermon outline completely finished,” he expkd, “then | take my time off"—
usually on Friday. Mike, Dan, and Paul also minieaizheir weekly anxiety by adjusting
their schedules to allow more sermon preparatioieea the week. Mike explained his
method: “[O]ne of the conclusions | came to wag thaThursday | really need to have a

good idea where the sermon is going, so that affeday off on Friday, Saturday is
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really just cleaning it up. That way | can enjoy 8gturday better, and when | wake up
on Saturday I'm not on edge.”

Steve altered his method of preparation to minirhisePSA/CA, but in a
different sort of way. Given that the cause ofdngiety was a fear of doing injustice to
the text by not completing enough research, heglised himself to research differently.
Instead of researching the text from every anglerder to impress seminary professors
who weren’t even in attendance, he started tharelsdy assessing the relevance of the
preaching text to the hearts and minds of his agmnts. Consequently, the background
research became more pointed, helping him expt@melevance of the text to his
congregants’ lives and not answering all the exeglequestions about the passage that
the audience didn’t have. He explained, “[T]odagould get up at six on Sunday
morning and completely change my sermon, completeiynge the outline very easily,
because it's coming out of my heart rather thaereal sources. It's changed radically in
five years.”

Another practical adjustment made by several cdeéheervous preachers was
attempting a different style of delivery more sdite their personalities. While many
seminaries today emphasize preaching without nbtehl, Tim and Bob eventually
ignored that advice and gave themselves permissioampose and deliver from scripted
sermon texts—which they liked doing better, anywiyis new approach allowed them
to focus their preparation toward a style that aded their gifts and minimized their
fears. Tim noted, “[A] manuscript gives me the aasae | need if there’s anything |
need to focus on.” He explained that the manusatiptved him to be “highly prepared,

which is one of the keys to preaching anxiety: gdirghly prepared.” Bob added:
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I’'m a manuscript guy....l have to have a manuscrgaoise | still have this great
terror. The potential for me to flatline is alwag@ great. Without having
something in front of me, that would create angstie, whether or not | look at

it. I look at it less and less, but | still alwadyave something with me when I'm

teaching. | don’t do outlines. | write everythingto
While Bob and Tim allowed themselves to use sermanuscripts despite the current
homiletical ethos, Steve realized that his ownestflmanuscript preparation was
increasing his anxiety, not lowering it. His obsesswith accuracy and preparation,
coupled with the fear of saying something wrongl leal him to labor obsessively over a
sermon manuscript, which increased his symptomenteally he gave up manuscripting
and decided to limit himself to short outlines sting that he could make a solid
homiletical point without reams of research or yreined, pre-written pages. “I stopped
writing manuscripts,” he remembers, “because | kiteat if | wrote one | would use it.
That would free me from the need to turn the phexsetly. So | stopped.” As he
recounts, it worked. He realized his manuscrips-l@®aching style not only required less
preparation, but allowed him to feel more natushemself in the pulpit, without
pretending to be more prepared or learned tharctualyy was.

The researcher would note that most of theseipehetdjustments centered on
the way a preacher prepared for sermons, whictetelpminimize their PSA/CA in the
build-up to Sundays. However, the adjustments sdg¢mbave residual benefits on the
anxiety experienced during the delivery of a sermod in the evaluation afterwards. As
they would explain, delivering a sermon that hasnb®ore adequately prepared is an
obviously less anxiety-producing experience. In &ind Bob’s case, delivering a sermon

that has been written out allows them to know wbaay, while in Steve and Mike’s

case, delivering a sermon from an outline freemtirem the anxiety of feeling like they
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need to say just the right thing. Additionally, kixaing a sermon that was more prepared
in its composition produces fewer post-sermonrttean evaluating one that was poorly
prepared at the last minute.

In addition to different modes of preparation aedivery, research subjects
recounted even more specific adjustments in thiegmgpts to cope. After a few short
months in the pulpit, for example, Bob remembets-avorker approaching him with a
tip he’s never forgotten:

| had been here for three or four months and Igradched twice, and this very

kind associate came up to me. She’s been hereytweats, and she said, “Greg,

can | make a suggestion? You know everybody loweshere, because you're
very warm and have an engaging personality. Butgeiun the pulpit and you're

a totally different person. I'm sure it's becauseiye nervous.” | said, “That’s

right.” “Just try to be yourself. And just be yoalfswhen you preach and people

will love you. And here’s the first tip: Smile. Ydwave this huge smile that God
has given you. So use it. If you smile, that wike you less nervous. Even if it's
going bad, just keep smiling.” That was significkortme, because | heard that
and | really have tried. It's actually loosened upea bit.
Along with more thorough preparation, better mamagya of weekly responsibilities and
time off, and different methods of preparation, Baduld add smiling-in-the-pulpit to
those practical adjustments which helped minimiseskperience with PSA. Said more
technically, he found that projecting confidence gy helped him feel more confident
and positive about how things were going. Projectionfidence arrested the negative
feedback loop in which a visibly nervous preachakes an audience nervous, which
then makes the preacher more nervous still. Aridrims of dealing with the post-sermon
evaluation, Tim learned to make another simplesidjent which helped mitigate
symptoms. After preaching on Sunday and feelingSiineday afternoon blues of regret

and exhaustion, he recalled that “Sunday nightyidast time to get in an argument with

my wife, overeat, do all sorts of stupid thingsl just have to tell myself: Just
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go...to...bed. Usually by Monday I'm starting to feefter.” In addition to combating
anxiety with smiling-in-the-pulpit, Tim would ademg-to-bed as another way of
arresting the anxiety cycle in which nervous preashind ways to make themselves
more nervous, in this case, by replaying that nmgysisermon.
Phase 8: Cognitive Restructuring
“Every day | would keep a journal of what | wastking.
| would begin to see where the lies were.” —Adam

Making practical adjustments to preparation, delivand evaluation only went
so far in the personal experiences of the researojects as they battled PSA/CA. They
all realized that cognitive restructuring was regdj in which they learned to approach
the task from a different intellectual and emotigmarspective. Given that their cognitive
experiences with preaching were different fromdhtset, they each required and
recounted a different type of cognitive restruatgri

Bob, for example, was reminded by church membaetshis fears of flatlining
were irrational given the degree to which his ceggtion accepted him, despite his
failures and mistakes. Once, before preachingsatdine church, he was sweating with
fear and confessed his anxiety to the lead eldez.elder responded quickly: “Bob, I'm
going to tell you something and you really neetiébeve me. Every person out there,
they love you. They absolutely love you. Whatevau gay it doesn’t matter. They still
love you. You're among family. We love you. Jusahyour heart.” Reconceiving his
audience as a loving, accepting family requiredyaifscant, cognitive restructuring. He
battled judgmental comments, negative critiqued, s own self-doubt by reminding

himself that the congregation was not as intimidaas he had, for whatever reason,
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come to believe. Over many years he began tottnaswords of his elder-friend (“you
really need to believe me”) and grew more comfdetdjust sharing his heart” with
loving family members.

For his part, Tim attempted to reframe the tasgrefiching as a responsibility
more in line with his gifts. While preaching on Slay morning felt like an intimidating,
unnatural assignment, a counselor helped him learg-conceptualize the event as
something he actually enjoys: camp-directing. Bihterview he retold the story:

I've had little bits of professional help with awtselor and we talked about

preaching anxiety. | direct camps. My counselonfibout the things | enjoy in

life, where | feel like I'm most comfortable. | faded a camp for many years. It
was a very successful camp. A lot of kids camehadt. | feel so natural in that

setting. He just encouraged me to think of Sundaynmg like I'm directing a

camp instead of being a pastor. How do | direcdrag? | greet people, | love on

people, | teach the kids. This church has a vemypééb liturgical service. | might
be putting on a robe but in my heart I'm just bemngself.
As Tim learned to see the Sunday morning preactxpgrience as something he
actually enjoyed, apart from the apparent formatityhe event, he found his anxiety
levels decrease and even came to enjoy many asgemesaching.

Paul learned to think differently in his own cortte®e learned to reject the
cultural expectations of many of his listeners, ahhine discovered only increased his
anxiety. In his mega-church setting with high stndd of performance, he knew that his
church was “consumed with the American dream,” moidreally processing the gospel
message he was preaching. These cultural valuesmasle clear to him one morning
when a woman came up to him after a sermon, teflimg “Man, | keep trying to get my
husband to wear his slacks the way you wear yagks| the way they break over your

shoes like that.” He wondered, “[T]hat’'s what yauthinking about during the sermon? |

mean, really? And you start getting realistic abmliere people are and how much
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they’re processing.” Developing realistic expectas of how people will respond to a
sermon helped him re-conceptualize his preachindebgching how he felt it went from
how people reacted: “In the early days you sweat an outline and then you realize that
half the people don’t take notes. And they coulek dass what your outline says or looks
like. Even in the early days, it's not so much abg@u and them but you and you, about
what’s acceptable to you. All this learning procalisws you to be able to accept you.”
He realized that in a healthy church, the sermdy plays a small part in the overall
ministry. “Don’t make it more than it is,” he caomied.

Bob made the same discovery from a different ariggecame to recognize the
inherent limitations in preaching, which allowednhio focus his ministry on more
relational tasks:

One of the best pieces of advice | got in semimaay, “If you just love ‘em,

they’ll overlook a lot of your faults.” And | thinkhat was true. | just tried to love

‘em as much as | could, and poured myself out. Haag, “You just do whatever

the Lord tells you and we’ll follow you.” It wasn&bout the preaching. It was

about getting people involved.

Finally, several subjects described the proces$semflogical reorientation they
underwent in order to address the symptoms andriynue causes of their PSA/CA.
Paul articulated the thoughts of most researchestdbwhen he explained, “[I]t's about
my identity. My identity in Christ and my acceptarizeing in him. What does God say
about who you are? Walk in that. If I'm not walkingth him, not spending enough time
in the world, then it's easy to get focused backr@) and what | do, and how |

accomplish this.” Here Paul is referring to the i€tnen doctrine of justification, in which

believers are accepted by God because of Jesust’€laGtion on the cross, which
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eliminated the guilt of sin and the consequenceabkeif ungodly failures. Adam trained
himself to focus on the reality of his acceptang&iod in Christ:

| just began to confess that | wasn'’t finding myrsficance and security in

Christ, that my focus wasn't eternal. | began thiate that awareness and

sensitivity that Christ is my significance and s@guin him alone is my strength.

| began to do a thought analysis. Every day | wixalep a journal of what | was
thinking. 1 would begin to see where the lies wédie: “If | don't speak well,

I’'m inferior, | won't be loved,” like my acceptan@ame from my voice. Once |

began to discover the lie that | would be acceptedhat | do, | could tell myself

the truth, that | am accepted in Christ.
To facilitate this thought-analysis, Adam developeod-Can”—an actual coffee can
with the label, “God-Can.” In the God-Can he defagbprayers he wrote out for
confidence and security. Eventually he would entpitythe God-Can and throw the
prayers away, believing they had been answered.

In summary, all the research subjects made vaatempts to retrain their minds
in the task of preaching in order to eliminate peespectives and thoughts that they
believed increased their anxiety. Some attempteddonceive of their audience as a
loving family, not hostile spectators. Some attezdgb mentally reframe the experience
in a way that allowed them to be themselves, piegahnore in line with their gifts.
Some developed realistic expectations about whatldee accomplished during a
sermon. And most subjects attempted a theologecalentation that separated their

personal sense of worth from audience responsattexched it more closely to the

Christian doctrine of justification by faith in G&ralone.
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Phase 9: Long-term Maintenance
“I'm sure I'll slip back into it, but I just don'teel like
the message is all about me anymore.” —Paul

After years of practical adjustments and cognitesructuring, each research
subject found a way to continue preaching deshgedlistraction and pain of their
lingering symptoms, which were minimized but natnehated. They learned to
proactively manage their condition so as to comtipreaching in fulfillment of their
calling for the edification of their congregatiomdost of them even mentioned learning
to enjoy preaching once their symptoms became neatdel This long-term experience
is best understood by listing and describing théetaof factors pertaining to this
chronological phase of the struggle discussed bydblearch subjects in their interviews.
These factors include a lessening of the mosts&8gmptoms, an acceptance of some
anxiety levels as normative, confidence to be &bleandle preaching stress as it
presents, boundary markers to indicate red-line/E8ymptoms, and improved quality
of preaching. In this section the researcher vé@iaibe each of these factors with
evidence from the interviews.

To begin with, all the research subjects enjoy&bsening of the most serious
symptoms, allowing them to continue preaching amater of course. At some point in
each interview, every subject offered a “then-n@aimment, in which they recognized
where they once were and how far they believed bia@lycome. Those then-now
comments are listed below:

Tim: “I'm really not as nervous as | used to be..el'got more confidence. I've
got my routine down.”

Bob: “I'm sure I've improved considerably.”
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Steve: “Today, when | go to the pulpit | have adavel of spiritual
weightiness, but | don’t feel anxious at all. Itjden’t feel anxious about the act
of preaching...it's gone, it's been a deliverancerfrihe Lord.”

Mike: “That part of the anxiety has gone away. hdget anxious. | can go out
with friends on Saturday night. I'm a little disttad. I'm still thinking about it.
But it's not like it was.”

Dan: “[Now] | am rarely very anxious when | step, apd I'm rarely feeling bad
when it's over. I'm not saying it never happensmstmes it does.”

Paul: “l don’t experience anxiety. | can’t say heedo. You put me in the right
situation with too little preparation, I'm surelldlip back into it, but | just don’t
feel like the message is all about me anymore.”

Adam: “I don’t have the fear of man in me. | haweedom in my inner man. |

used to have the fear of man in me and that’s wiwite me to succeed...But

now | don’t have that fear of man.”

Relatedly, and as can be observed in those thenecnownents, every research
subject had come to accept some measure of PSAd@Aranative to their preaching
experience. Their symptoms became tolerable and also newly understood as
necessary, given the seriousness of the task. féaelxample, came to accept the
wisdom offered him by a preaching professor in samyi. “If you don’t feel some
butterflies when you get up to speak, you're iubie. There needs to be a sense of,
‘This is important, something’s on the line, hér&ccording to him, “I continue to
experience that. But | don’t experience the othgrd of anxiety].” Mike also came to
accept some of the anxiety of regular preachinggrgthe responsibility: “For me, it's
not the size of the crowd, it's the size of thepmssibility. I'm responsible if there are
five people or five thousand. If you're opening Bible and you're saying “This is what

scripture says,” whether it's a one-on-one convamsar you're Billy Graham talking to

thousands of people, that is a serious resporigibiRdditionally, Tim grew to
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understand anxiety as a physiological responseopppte to an inherently nervous
activity. While leaving the church and shaking hemdglth the pastor, congregants had
commented on how cold and clammy his hands felgi@ally self-conscious about this,
he learned this symptom was to be expected asnaahoesponse to a potentially
threatening situation: “It's adrenaline. It's paftthe stress reaction God put in us so
when early men were being chased by animals, wiel can more freely.” These
research subjects, over the years, have come &rstadd their anxiety as a normal part
of a serious job. This realization itself seembdge mitigated their symptoms.

As it seems from the interviews, the research sibgained confidence from
their ongoing struggle, which allowed them to coné preaching while also
experimenting with their approach to preachingopés of improving their experience.
Mike pointed out, “[I]t's not like it was [becausBye done it so much.” If he runs out of
time to finish his sermon on Saturday night, he gao bed peaceably knowing he can
get up early on Sunday to finish the sermon witlaoyt problem. Tim has found
confidence in his routine: “I get up early on Sundghat helps with my anxiety. It helps
to get the metabolism going...[s]o | don’t have diaa on Sunday mornings anymore.
I've got more confidence.” Even when Adam experena revisiting of PSA/CA
symptoms, he has a better response because heahasd confidence “inside of
himself.” As he explained: “Every once in a whilehen | experience those moments, it
never rocks me. It just unnerves me. It's almads When you’re playing music, | can
miss a couple bars, but | don’t miss a whole lifenow it inside of myself that | missed

a couple beats, almost like | briefly stumbled, bdidn’t trip and fall.”
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Because of this increase in confidence, each ofetbearch subjects experienced
a lessening of symptoms and a replacement of uthlyeahxiety with appropriate
nervousness consistent with the serious task aefcpreg. They also learned to monitor
their anxiety levels and make adjustments as napesgen their symptoms veered into
unhealthy red-line territory—another factor invaivea the long-term maintenance of
PSA/CA for preachers. Mike, for example, contintedely on his wife to help him
identify “unhealthy fear.” His friends and wife Ipeld him notice when he was veering
into old patterns. He noted, “They'’re the ones why, ‘What's going on with you?’ That
gets my attention.” Dan learned to pay attentiohisd‘internal gauge” which told him
when he was feeling anxious so he could step lmabldle it. And Adam came to
recognize when he was relapsing and starting ie\zethe lie again that his sense of
worth is dependent on his performance. He refawedis as getting “duped,” and
immediately confessed his relapse, translatedatarprayer for a renewed sense of
acceptance, and deposited it in the “God-Can.”

Finally, through the long-term maintenance of tipeilpit anxiety, most of the
research subjects indicated that the quality af greaching, and not just the intensity of
their symptoms, had changed for the better. A&arrling to focus on what he
understood to be the true purpose of preachingheart-change in the congregation,
Steve believed that he’s improved as a communicdttrink I've gotten better over the
years,” he said, “at making the main thing the nthing. For me as a preacher, you need
to have this message in your heart, and if thissaggs is not in your heatrt, it's going to
be hard to get it in anybody else’s heart.” Pasib delieved that his abilities as a

preacher have improved as he waged his strugglasa@axiety. He remembers
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receiving compliments from others, such as: “I féad you guys are real and
transparent.” He attributed those compliments éof#ict that he has grown more
comfortable preaching as an anxious human beingnghlaonest struggles with other
anxious people. Adam agrees that with his new sehisemility he’s been able to foster
“a greater connectivity with the audience.”
Phase 10: Spiritual Reflection
“This is my limp.” —Adam

As they learned to cope with their condition, eeedearch subject reflected on
their experience with PSA, both as a function eirtidentity as Christian believers who
find meaning in struggle and in their heighteneditsial sensitivity as Christian
ministers. They each had plenty to say about wiet struggles with PSA/CA have
taught them as people and preachers, which wiisbed here as the virtues they
frequently, and repeatedly, described in theirrineavs.
Humility

When asked if he learned anything important aboeaghing, life, and ministry
in his struggle with PSA/CA, Bob responded simfilshe importance of humility.” Just
when he felt he had made significant progress agais symptoms and felt like he was
at the point at which he could get up and prea¢houmt feeling nervous, he would have a
setback. Dan, as well as Paul and Tim, respond#tetesame question with the same
answer: “It keeps me humble.” Tim explained thabtigh this struggle he has
discovered that “I'm never going to be a great phea, but | know God has chosen me to

communicate with the people in my church.” He |learthe humility to accept his
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limitations, while also believing that God had clio$im to serve his congregation with
both his strengths ards weaknesses.
Dependence
Along with and related to humility, many researabjscts listed “dependence” as
a positive consequence of their struggle. Bob expththat his struggle with anxiety
“certainly kept me in a place of dependence.” Heatibmed, “Gordon Fee said that
preaching causes you to make deep facial impressiaie carpet of your study. This
struggle with anxiety has kept me in that placenehdave no ability to do this on my
own. And no resources to do it, and no giftingddat, so | cry out for help.” Tim also
cited dependence as a benefit of the struggle,fesimg itself in desperate prayer: “It's
constantly brought me closer to God. | have to ddms him. | can’t do it on my own
strength. If | were just a good public speaker didlth’'t have anxiety and could wow
crowds and felt like it was easy, | probably wouldre praying, asking God...Could you
please help me?” Adam went so far as to say that
there would have been almost no other way to egpee the intimacy with God
that | have without this experience. | think Godhast needed to give me this
severe of a wakeup call to deal with these issugsltve had for so long, and
compensated for with outward performance rathar thevard security and
significance in Christ. | think God knew what hesaoing. Almost like Jacob’s
limp. He deliberately gave Jacob that limp to andiusly remind him of what
God did in his life. This is my limp.

Trust
Through his own struggle, Steve learned to trugaal’s plan. After many years

of preaching, in his mind, unimpressive sermonsnbaetheless did not inspire a
congregational revolt, he learned that God’s chuseéh good hands aside from his
preaching. He explained, “I don'’t feel like the gl of the world hangs on the stuff |

deal with as a pastor. That might be because aéxpgrience of going through this
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process as a preacher and emerging on the otleed’sndstill here, I'm still alive, I'm
still doing it, people are still benefiting from @ven though | went through this terrific
struggle.” Mike also learned to trust God’s plaidadrom his own supposed importance.
“As pastors we can be the most narcissistic peioplee world and make it all about us,”
he says. “It's not all about us, and at the enthefday, | could fall over and die of a
heart attack, but somebody else is going to pickeBible next Sunday and preach the
word. God’s kingdom is not going to be advancethwaarted by me. God may choose to
use me, but he doesn’t need me.” In not eliminatiisganxiety altogether, Mike felt God
telling him, “Trust me.” He explains that “God cdutave had my Dad tell me that he
loved me before he died, God could have done Bthe didn’t. He said, ‘Trust me.’
And | think that’s the place of vulnerability thewery pastor has through some
experience in life.” Through his unresolved strgggith rejection and performance, he
learned to trust God’s plan and continue with wiehad been given to do.
Self-Understanding

In his struggle with pulpit anxiety, Paul had tov@to terms with his own
giftedness, which differed from the other preacloerstaff at his church. While he spent
his early years in ministry trying to compete watid emulate them, he eventually
realized that much of his anxiety came from tryiadpe the type of dynamic preacher he
wasn’t. He learned to embrace his giftedness, gskihat is my unique style or
contribution?” He learned how his own giftednesgeching the scriptures and
encouraging the broken could contribute to thesticlwork of God in his congregation.
Bob and Tim also learned, through their anxietyadoept their more introverted natures

and prepare sermons in a scripted manner thatedldiaem to use their strengths.
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Discipline

Related to the virtue of dependence, several nergoeachers explained that their
struggle with anxiety forced them to be disciplinedheir ministry, sermon preparation,
and emotional and spiritual health. Several subjexplained that the discipline of time-
off was required, to enable them to keep theisqaal and family lives ordered,
knowing that disorder at home and in their heanilebdikely result in an increase of
symptoms. Tim explained that he exercises regutarkeep himself mentally and
physically able to approach the task of preachiith energy and focus. Paul insists that
the stress of preaching has required him to beptiised in his spiritual walk. He thus
journals and meditates regularly on truths thatrimvs he will forget if he doesn’t set
aside time to contemplate who he is as a Christian.
Compassion

Dan alone explained that his struggle with anxietyg given him a remarkable
ability to empathize with others and their strugghath anxiety and similar problems. He
quoted Il Corinthians 1:3-4 in which Paul praides tGod of all comfort, who comforts
us in all our troubles, so that we can comfort ¢himsany trouble with the comfort we
ourselves have received from God.” As Dan say&él like | understand other people
really well, just because I've been through sugaiaful ordeal over this.”
Grace

Grace was another lesson cited by the researchdabAs they came to terms
with their limitations and recurring anxiety, thalgo came to appreciate God’s
unmerited favor more vividly. Mike came to interizal the Apostle Paul’s realization in

Il Corinthians 12:9:“My grace is sufficient for yo Every pastor has to discover that in
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some capacity in life, and that’s a gift from GoB&dul made the same realization over
the course of his struggle:

The grace of God has become so much more reahgmattant to me. | think

over the years as I've taught and studied more, IBarned that, “You know

what? God'’s not a works-oriented God. He doesrselyas love for us on how

well we do things, [or expect] that every bit o tlaw is going to be fulfilled

through us. It was fulfilled in Christ and that'iat he credited to our account.

Phase 11: Homiletical Coaching
“Release the fear, brothers.” —Steve

Finally, many of the research subjects felt deeplgugh about the importance of
their struggle with pulpit anxiety that they evealty looked for opportunities to help
coach younger preachers in their own journeys.rélearch subjects found additional
meaning in their difficulties by sharing their hdetical lessons with younger preachers
in order to save young Christian communicators sohtke agony they themselves had
endured. Some have found younger preachers to mehile some have become
professors of preaching and talked directly to etiisl about their own anxieties. Their
advice seems to follow the pattern of their ownezignce. Bob, for example, would
emphasize the importance of endurance, as he hadtohis way through the anxiety
until he found improvement. With time and perseree’it does get better,” he would
tell a nervous preaching pupil. Steve also chablsrtgs students to quickly learn the
lesson that it took him many anxious years to aeqiie., that preaching from the heart
is less anxious than preaching from the headi ‘demething you have identified
yourself in?” he asks his students, “Is it someghynu know you need the grace of God

in, and you're going to carry this message withtadl warts and brokenness of your life

into the pulpit, with the remedy of the gospel?”
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Steve also challenges his students to free theesélom anxiety-producing
techniques, which can often be the result of priegctiom a manuscript. While he
understands the importance of understanding ydtadgiess, he pushes his students: “I
teach at the seminary and there are a lot of gingswant to preach from a manuscript,
and | hammer them. I'm not telling you not to piedom a manuscript, but this is the
place to try. I'm going to give you a B, or an A, ielease the fear, brothers.”

In general, the subjects attempt to help thenlestis deal with their own anxiety
with grace and understanding, and not the coldmelg that Dan and Adam felt from
some of their own instructors. The subjects giwartbtudents permission to experience
the fear as a healthy function of preaching Goddsdan a public setting. As Bob
explained, “You never want to move past this. Tiialso your strength in that you
remain in this place of dependence.” Bob goes delt@ story of a preacher in seminary
who explained to the seminary audience that if &xe3r got to a place where they felt
like they could wing it, when they could just gethind a pulpit or lectern without going
to a deep place of prayer and crying out to Godry\soon you're going to be like many
of my colleagues in the seminary who like Samsakshhemselves and don't realize
that the Spirit has left their ministry.” In additi to affirming the importance of healthy
fear and nerves, the research subjects also ergl#e benefits that can come from the
struggle. They encouraged their students to cortemgheir fears, looking for the root
cause so that they may find strength and healitigaim spiritual relationship with Christ.
“Don’t ever lose the healthy fear,” Mike said, “ltoy to get to the bottom and root of the
unhealthy fear. Seek wise counsel, seek mentadisgipleship, prayerfully ask the Lord

to deal with it.” Adam also challenged his studeniit similar words, telling them,
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“Who you are as a speaker comes from what you thirjlourself and who you are
before God. Once you get that sorted out, theisgast mechanics.” He thus
recommended to his students a course oppositenthbetook in his own ministry
training: deal with insecurities first, then tectune.
Summary

In this chapter the data from qualitative intewsehas been organized to tell the
story of experienced preachers who struggled wBA/EA and learned to overcome it in
various ways with various degrees of success. aptehn five, the data from the literature
review and the qualitative interviews will be assated so that the researcher can make

“best practice” recommendations to other preacivhis struggle with PSA/CA.



CHAPTER FIVE

Discussion and Recommendations
Introduction

In this final chapter, the researcher has summdrilze findings of his research.
This summary includes findings from both the litara review and qualitative research
interviews, and is organized according to the netequestions. Additionally, chapter
five includes closing recommendations for nervotgsaphers struggling with pulpit
anxiety, along with recommendations for much-neededditional research. Finally,
chapter five is the chapter in which the researobegals himself as a nervous preacher
doing research pertinent to his own condition. fidse=archer’'s summary findings and
closing recommendations will be considered in tiaext of his own experience with
public-speaking anxiety.

Summary and Findings

This study was designed to help nervous preachgfsring from pulpit anxiety
learn to cope with anxious thoughts and behaviothe preparation, delivery, and
evaluation of sermons. As has been establishedebgualitative interviews and
supported by the literature review in this disdesta pulpit anxiety is a definite
condition that afflicts an unknown but significantmber of preachers, negatively
affecting the effectiveness of their preaching dredr enjoyment of life and ministry in
general. Christian preachers experience PSA/CA rgipect to all kinds of anxiety-

producing questions. These questions include th@fmg: How will the congregation

135
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respond to my sermon? Will | finish preparing mynsen on time? What will my
supervisors think of my sermon? Will | responsiiolterpret Scripture? Will | get so
nervous that | won’t make it through the sermon® VWay something regrettable?
Should | preach with a manuscript or not? Did ketough research on the sermon?
Should | really even be a preacher? These quedtieqsently combine with pre-existent
fears of public performance and exacerbating psddesl factors to form a condition the
researcher has referred to in this dissertatidpapit anxiety.” In order to assist
preachers afflicted by this condition, three reskea@uestions were formulated to guide
the research and reporting in this dissertatioshEasearch question is listed below,
along with the data from chapters two and four,ckhs summarized and organized
according to each individual question.

Research Question One: PSA/CA Symptoms

The first set of research questions focused on symgogy: How have
preachers experienced anxiety in the preparatelnety, and evaluation of sermons?
What symptoms can be identified in each individualacher’s experience and how
common are those among research subjects and ththiiterature?

As described in chapter four, the research subgqgberienced a variety of
PSA/CA symptoms in the preparation, delivery, aval@ation of sermons. None of
these symptoms were experienced universally bgudjects, nor were they experienced
to the same degree, but they were all memorableginto be cited in the subjects’
personal narratives. During the preparation of seisnsome of the symptoms research
subjects experienced included loss of cognitivetion, obsessive preparation,

avoidance of preaching opportunities, feelingseaf fand dread, sleeplessness,
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withdrawal from others, relational irritability, giestive problems and other physical
symptoms such as headaches and frequent urinBiimimg the sermon, some of the
symptoms preachers experienced included the “ffeezponse, increased heart rate,
distractibility and difficulty concentrating, verbdisfluencies and difficulty
communicating, as well as other physiological syan such as cold and sweaty hands.
In the evaluation period after the sermon, sonth@kymptoms preachers experienced
included feelings of shame and guilt, replaying&imon “mistakes,” mental and
physical exhaustion, feelings of failure, and thead at having to preach again. While
individual preachers experienced a variety of syms in different ways, certain
symptoms were more common than others. Prior teeh@on, irritability and dread
were most commonly mentioned as symptoms. Duriagstmon, mental distraction
was most commonly cited as a symptom. And follovtimgysermon, regret, self-critique,
and the dread of having to preach again were corynisted as symptoms.

All of these symptoms are somewhat consistent alltthree sections of the
literature. The biblical commentary literature, é&xample, does not portray Moses,
Jeremiah, Paul, and the disciples in public sedtiagd there is ongoing disagreement
about the precise nature of their problems. Howeatex acknowledged by commentators
that the fear of public speaking had some beamnmtheir situations, and that certain
PSA/CA symptoms can be observed or deduced frosettexts. Moses dealt with
feelings of inadequacy, avoidance, dread, andcditfy speaking>® Jeremiah attempted
to avoid his preaching assignment, and was alsgupthby feelings of inexperience and

inadequacy?>°® The disciples had pre-sermon anxi&fand Paul trembled and had

338 Exodus 3:1-4:17.
339 Jeremiah 1:4-109.
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trouble communicating*! Each of these symptoms were mentioned at somé ipcime
gualitative interviews.

The homiletical literature is also consistent vilitese PSA/CA symptoms. The
reader will remember that in the homiletical litewra review the symptoms were
organized into physiological, emotional, rhetorj@titudinal, and occupational
categories. Massey described headaches and sk&ssgphysiological symptoms) and
feelings of loneliness and dread (emotional symg)dfi McDonald de Champlain
described the “unnatural, mechanical, awkward beinaef nervous speakers (rhetorical
symptoms)**® Clifford mentioned that nervous preachers ofteveti®p attitudes of
willfulness and seriousness (attitudinal symptomsyhich they “take out” their anxiety
on equally nervous congregatiott Larsen also documents the burnout that nervous
preachers can suffer, leading them to leave thatgalfavor of a less stressful calling
(occupational symptoms§® Each of the research subjects described these same
symptoms in their own personal narrative, even,inaldiding, Clifford’s “attitudinal
symptoms” of willfulness and seriousness. Steve,atthe research subjects, responded
to his own public-speaking anxiety with an unheallbriousness towards his own highly
critical congregation. This seriousness only seteeelevate his own anxiety while also
increasing the congregation’s tendency to crititigepreaching.

There is also significant overlap between the mubtieaking literature and the

symptomatic experiences described by the reseatyjbcds. The reader will recollect

9 Mark 13:11.

341 Corinthians 2:1-5.

342 Massey The Burdensome Joy of Preachid§, 19.

343 McDonald de Champlain, “What to Do While Preackirig5.
344 Clifford, From Fear to Freedon®7-28.

34> Larsen The Anatomy of Preaching].
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from chapter two that the correlates and symptoinisS@\/CA were organized into
personality correlates, social perceptions, anéehal correlates. Within behavioral
correlates—the section most pertinent to this reequestion—the literature subdivided
further to describe three categories of PSA/CA spmg: general communication
findings, verbal tendencies, and physiological elates**® Generally speaking, people
with PSA/CA avoid public communication, becauséhef physical and emotional
discomfort such situations credfé People with PSA/CA also tend towards rigidity,
inhibition, disfluency and agitation in their vetlmmmunicatior’*® Physiologically,
public speaking experts list several symptoms wliclg trembling hands, flushed ne¥k,
elevated heart raf® and sweating and shakirit}.Each of these symptoms were
mentioned by the research subjects at some potheinnarrative.
Research Question Twattempted Coping Strategies

The second set of research questions focused aofiieg strategies of nervous
preachers: What coping strategies were utilizeétiénmanagement of preaching-induced
anxiety? Are the coping strategies identified ise@ch subjects consistent with those
discussed in the literature?

The research subjects attempted to cope with Bf/CA symptoms in a variety
of ways—again not universally, or to the same exfEhese strategies included practical
and cognitive adjustments. The practical adjustsdascribed by research subjects were

the lessening of preaching responsibilities, grdateg-term planning, altering the

346 Daly, Caughlin, and Stafford, “Correlates and Gmpgnces of Social-Communicative Anxiety,” 23-50.
347 (1A
Ibid., 47.
348 Mulac et al., “Behavioral Assessment,” 213.
349 Heisl and Beatty, “Physiological Assessment,” 193.
9 pid., 198.
%1 Ayres et al., “Visualization and Performance Vigation,” 385.
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weekly schedule to allow earlier preparation, prapan focused on application instead
of research, experimentation with presentatiorestyhore conducive to their gifting,
more confident presentation, and healthier lifestyb cope with stress. Cognitive
adjustments included recasting preaching as aydomiction in a loving environment,
altering expectations more in line with what caas@nably be expected from a sermon,
theological reorientation through Christian-idgnfarmation, perseverance training,
frequent reminders of calling, and professionalnsaling to cope with communication
fears and insecurities.

There is some significant overlap between thesengggirategies and those
recommended by the biblical commentary literatatgough mostly in the cognitive
realm and not the practical. The Bible does ndulfor example, whether or not Moses
made any practical adjustments to his weekly sermpneparation schedule in order to
alleviate the slowness of his speech and tongndagt, the Bible does not tell us if
Moses evemmada weekly sermon preparation schedule.) The bibtioaimentary
literature notes that God directed Moses to addrisstears by internalizing his calling
and depending on the ever-present SpifiSimilarly, Jeremiah was assured by God that
the Lord would sustain him through many trials, #mat he had been chosen for the
particular task he had been giveiThe disciples were instructed by Jesus to depand o
the Holy Spirit during anxious timés} and Paul dealt with his anxiety by understanding
God'’s plan to draw glory to himself through the o$érail human instrument§> The

research subjects mentioned the importance of thm@i@g strategies, which include

32 Exodus 4:12.

33 Jeremiah 1:8.

B Mark 13:11.

351 Corinthians 2:4-5.
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calling, dependence on God, and acceptance ofmarismitations. There is also
significant overlap between the research subjattsmpts at coping and the coping
strategies recommended in the homiletical liteeatttomileticians mentioned many
strategies to help nervous preachers, includingliioning through trial$>° focusing on
the needs of the congregation instead of the inweedl for approval’ finding your
identity in the perfect life of Christ and the atmpsacrifice of his death and not in public
performance?® constant and earnest pray&treclaiming a sense of divine callifj,
and dependence on God's ever-present Spirithe preachers interviewed for this
dissertation often cited these same coping mecmanishey did not, however, list the
coping strategies prescribed by McDonald de Champléhich included visualization
and relaxatiori®® Nor did they list playfulness and self-differetita, as described by
Clifford in his thesis investigating the applicatiof family systems theory in a local
church setting, and the best way to cope with apxfé The researcher supposes that
these more clinical and psychological approaches te® far afield for evangelical
preachers who generally operate in an evangelidgalral bubble.

While there is significant overlap between the eigmee of the research subjects
and the biblical commentary literature and honukgtiiterature, there is little overlap
between these coping strategies and those reconaahdéydoublic-speaking experts. No
research subject mentioned systematic desensitizakills training, cognitive-oriented

(COM) modification, visualization, performance \adization, or Multidimensional

36 MasseyThe Burdensome Joy of Preachifd,

37 Marquart,Quest for Better Preachingg.
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theory. Presumably this is because of the aforaomeed cultural gap between more
clinical and secular university settings and thelevof evangelicalism, in which public-
speaking experts and homileticians are unawaradf ether’s struggles and do not
share the same solutions or language. A case caratie, however, that research
subjects were unknowingly attempting the recommgois. of public-speaking experts,
albeit informally and with a different vocabulaSkills training, for example, operates
on the theory that many people get nervous abaskspg because they have not been
properly trained to speak wéft! The key to minimizing anxiety is therefore to aeklr
this skills deficit. The research subjects intemee commonly mentioned that as they
learned to speak publicly through weekly experietioey got better at coping with the
anxious emotions the task unleashed within thewhidihot involve the coaching or
clinical setting recommended by the experts, betrajed on the same simple premise.
Additionally, cognitive-orientation (COM) therapsatns speakers to focus on
communicating content, as opposed to ensuringsfygsag performance for the
audience® Several research subjects learned, through ssitiction, that preaching
“performances” were often overrated, as listenaited to demonstrate significant life-
change even after a magical homiletical performa¢@@®M therapy without the
acronym.) These subjects eventually learned tosfecusharing meaningful content with
those listeners in the congregation who truly wdrntelearn and grow aside from a
dynamic presentation. Additionally, visualizatiamdgperformance visualization attempt
to help speakers learn how to speak by imaginiegielves delivering a successful

speech. None of the subjects used the word “vizai@din,” but at least one subject, Tim,

34 Kelly and Keaton, “Skills Training as a Treatmét Communication Problems,” 294.
35 Motley, “COM Therapy,” 337-338.
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described a similar coping strategy in which he eamsedhe act of preaching
differently, as something he enjoyed doing and @¢@vien do well.

Perhaps the greatest overlap between the copriggies employed by the
research subjects and those recommended in thesplelaking literature is the
Multidimensional theory advocated by Kangas Dwij&The Multidimensional model
recommends a multi-pronged approach to a publiaksgrés anxiety, after identifying a
speaker’s anxiety trigger. Again, not a single aeske subject used the phrase
“Multidimensional” in their personal narrative oestribed any type of clinical
therapeutic process, but they all described a teng-attempt to cope with their anxiety
by trying several different coping mechanisms, hg@omething worked for their
particular struggle, personality, situation, andkggound. In the opinion of the
researcher, most of the research subjects weréqgungca Multidimensional approach to
their anxiety, albeit in an informal and self-dited way.

Research Question Three: Success of Attempted ¢ 8piategies

The third set of research questions focused osuhbeess of various coping
strategies: To what extent were these coping siiegesuccessful in the management of
preaching-induced anxiety? Are some coping stragegiore effective than others?
What determines their effectiveness?

With regard to the question of effectiveness, evesgarch subject expressed
improvement in their experience with PSA/CA. Thaites of improvement varied in
both degree and pace. Some reported significanowement in a shorter amount of time
(e.g., Adam), some significant improvement ovesrager period of time (e.g., Paul),

while some experienced substantial but less saamfiimprovement in a shorter amount

3¢ Kangas Dwyer, “The Multidimensional Model for Setieg Interventions,” 359-374.
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of time (e.g., Bob), and some substantial but $&gsificant improvement over a longer
period of time (e.g., Dan). Without a more quatittmanalysis, it is difficult and perhaps
impossible to assess which coping strategies west aiffective for the research subjects
and should be recommended for other nervous preadHewever, strictly based on the
number of times a strategy was mentioned by theareh subjects, the most popular
coping mechanisms included earlier preparatiomuexy of calling, recasting of the
event, expectations adjustment, stylistic expertaigon, perseverance training, and
Christian identity formation. Furthermore, if onensiders assistance and accountability
from loved ones and professional counselors a gogtirategy, it was by far the most
frequently cited and apparently most successfulnsmieé coping.

It is difficult to compare the apparent effectiess of the research subjects’
means of coping with the research literature, givxat the researcher did not test
guantitatively for the most successful coping sgads. Additionally, the homiletical and
biblical commentary literature have little to saythe success of various strategies. It can
be deduced, however, that whatever coping stratdtpel, Moses, Jeremiah, and the
disciples attempted turned out to be rather sutidess the biblical evidence suggests
that their preaching ministry endured even as tera@und them intensified. Moses
effectively retrieved Israel from Pharaoh’s clutstwe Egypt, Jeremy encouraged Judah
through its deportation to Assyria, the disciplagily spread the gospel throughout the
Mediterranean region, and Paul is largely respdas$ds founding the Gentile church—
despite his rhetorical weakness.

In her chapter on measuring various remediatiatesgres to identify which have

the best chance at helping nervous speakers, H&lucked that desensitization,
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visualization, performance visualization, COM thmraMultidimensional therapy, and
skills training all reduced trait communication agipension, and that all but COM
therapy and Multidimensional therapy reduced sEt€°’ From a non-quantitative
perspective, the most successful coping strategissribed by the research subjects do
not contradict Hsu'’s results, but the differenttardl contexts (secular/university/clinical
vs. pastoral/evangelical) and the different natofdbe experiments (quantitative vs.
gualitative) draw into question the significanceaaly perceived overlap.
Recommendations for Practice

For preachers dealing with the symptoms of pugpieaking anxiety, the
researcher would first like to offer reassuranb@sged on the interviews with research
subjects, that they are not alone in their expegeiihe examples of nervous speakers in
the Bible even show that Christian tradition hagarded public-speaking apprehension—
when combined with a genuine sense of divine aattas beneficial for the preacher
and even the congregation. PSA/CA can teach preablenility and dependence on
God while also drawing greater attention to theyHgpirit of God who, according to the
Christian scriptures, should alone get the cretittie fruit of successful ministry (I
Corinthians 2:4-5). PSA/CA should therefore be pte@ and even embraced as a
preacher’s opportunity to learn about the sourdei®fears as well as accept his
limitations as a chosen yet broken vessel of GednErom an evolutionary perspective,
public-speaking experts observe that PSA/CA caimgteuctive in the way it clarifies the
dynamics at play in a public-speaking settiffjVhile audiences are not predatory

wolves going after weaker, separated members gfdbk, the evolutionary perspective

%7 Hsu, “Treatment Assessment of Communication Apgnsfon,” 261.
38 FensholtThe Francis Effect] 8-32.
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helps speakers understand that there is much tanfpablic speaking, which can be a
dangerous task requiring great courage.

Nonetheless, it is no insult to God to acceptilessings that come from PSA/CA
while also learning to cope with its symptoms ia Hopes of eliminating the worst of its
negative effects. Successful remediation strasduygee already been mentioned but are
worth reiterating. Firstly, much of public-speakiagxiety can be lessened by earlier, and
more deliberate, preparation. Fear of failure ofiashes speakers to avoid preparing
until the last minute, which (predictably) only reases the chances of poor
performances, which only increases a speaker'sofegpeaking. Secondly, developing a
style that minimizes anxiety is important for a&er, even if it contradicts the
instruction of much-beloved homiletics profess&seachers inclined to speak from
manuscripts should probably speak from manuscriptsachers inclined to speak a
message of application from their heart shouldajaad avoid the hours of laborious
preparation reading esoteric texts that their msdes often expect from them. Thirdly,
preachers should gain a realistic understandivghatt is typically possible during a
sermon. Much pulpit anxiety comes as the resultxafygerated expectations of large
numbers of listeners (many of whom aren’t everfistg), hoping to make profound
discoveries and major lifestyle changes as a resaltorilliant thirty-minute stemwinder.
These dreamy expectations are only exacerbatedaebpternet medium, from which
listeners can find those types of sermons delivesesupernaturally gifted preachers
seemingly able to inspire significant change iteli®rs on a weekly basis. Many anxious
preachers need to learn to scale back their expmtsaegarding how many people are

truly listening to sermons, so that their minds are aatefd to deal with such
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cumbersome expectations that are impossible to. ivlee importantly, they need to
decide whether a sermon by itself can really |lesth¢ sort of change that the Bible says
only God can inspiré®®

Additionally, anxious preachers need to make diggajessional counselors and
supportive friends and family to internalize, ewasre deeply, the message of grace
inherent to the Christian gospel that slowly fr&sl’s workers from feelings of
inadequacy due to their own failures. It is oftergs through repeated failure, either real
or perceived, that people come to develop a ralmdé¢rstanding and appreciation of the
Christian gospel, in which their failures in all i of life are justified by the perfect
performance of Christ on earth. Coming to term$his message of Christian grace is a
communal event, in which God’s preachers are fotoagdceive the accountability,
prayer, direction, and scriptural encouragememdwdd ones. Nervous preachers
suffering from pulpit anxiety would be well-servedfind a professional counselor or
wise friend with whom to discuss the types of tperdic topics described by the
research subjects in this dissertation. These pleeta topics may include possible
causes of anxiety (childhood trauma, innate pelggrigpe, lack of early parental
support and related attachment issues), the apiphcaf the Christian gospel to
performance anxiety, and remediation attemptsrthght be worth trying. Finally, part
of the solution for nervous preachers may also ciontiee wisdom of secular texts and
experts. Evangelicals can be loath to venture beyloa walls of Christendom, but
hopefully this dissertation has demonstrated thatost thorough research done in the
area of PSA/CA is by secular researchers in uniyessttings. Their wisdom is not

bathed in biblical tradition, but offers importansights into cause and remediation. The

389 John 6:63.
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researcher recommends that preachers strugglilgR8A/CA pick up a secular text to
glean its insights or, at the very least, to fesklunique and alone in their symptomatic
struggle.

While this research project focused on arrivingeggbmmendations for nervous
preachers, the researcher would also like to riefike further recommendations to two
groups of people who have important lessons tmlam a struggle not necessarily
their own: homiletics professors and non-anxiowaphers. As was noted in chapter
four, several research subjects commented onlibeirletical struggles in seminary and
described preaching professors that failed to aategquequip them to successfully cope
with their pulpit anxiety. The frequency with whithis theme emerged in the qualitative
interviews has persuaded the researcher thatmiotdre ignored. Consider that Bob, one
of the research subjects, was educated for seyeaas in seminary by (in the opinion of
the researcher) a highly-respected and well-knoamiletics professor and author of
many books on preaching read by thousands of stsidéet even after several years on
the same campus, this esteemed professor appanenty really came to understand just
how terrified of preaching Bob was, forcing himarag mold of preaching that did not, in
any way, suit his personality or gifts. While ittrse that other research subjects
acknowledged being successfully coached and coeohbgl different professors as they
dealt with their own public- speaking anxiety. YBgb was not the only one to describe
less sensitive treatment. The researcher hypottge#iat much of this disconnect
between professors and nervous students is dhe fadt that many preaching professors
are of the more extroverted, confident type thatggle to empathize with the

insecurities of more introverted, apprehensiveestisl Regardless, homiletics professors
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need to understand that many young preachers areuseenough about preaching as it
is, and their casual disregard for the depth cddlstudents’ fears exacerbates their
students’ sense of failure at the outset. Pre-setn@rs of preaching and preparation
oftentimes worsen the experience, and chip awaudents’ sense of calling. While
every preaching professor is entitled to advocatyle and approach to preaching, the
character and personality of each individual studeust be considered as raw material
that may not fit the professor’s homiletical molthe researcher recommends a far more
personal approach with students, in which preacsindents receive individual coaching
that respects their unique gifting and deals mersisively with the issues that have
oftentimes produced debilitating but well-foundedrk that professors may not
understand.

Secondly, the researcher would care to speakrieangious preachers who do
not necessarily suffer from acute PSA/CA symptdanst of all, it would be worthwhile
for all preachers to understand how nervous thegraim notget during the preparation,
delivery, and evaluation of sermons, and why thepddon’t>’° While most preachers
might not believe they suffer from pulpit anxietgrse, there might be some particular
aspect of the homiletical task that arouses anxiooisghts, feelings, or behaviors. Such
increased self-awareness regarding the degreeaaise of a preacher’s anxious
symptoms (if any exist) may not only lead to oppoities for remediation, but may also
create a more supportive, accepting climate in iwkibristian communicators are more
comfortable discussing their communication struggRerhaps the question to ask young

preachers is not, “Do you struggle with pulpit atyj” but, “What part of preaching

3% The issue of diagnosing any preacher’s PSA/CAl$eigebriefly discussed in a later section,
“Recommendations for Further Research.”
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makes you most nervous, if any part does?” If, eaféar such self-evaluation, preachers
conclude that they have no such struggles, theydwalso do well to appreciate more
and understand better the gift of confidence thel llas bestowed on them. The
preaching community would be well-served as mordident preachers, for the sake of
empathy and compassion, could find a way to deakrsensitively with their nervous
peers, for whom preaching is a far more emotionallperable act requiring incredible
courage. At the very least, nervous preachers nhigi¢ a lesson or two to share with
non-anxious preachers who do not get nervous ipuh@t but who do have other
phobias for which they need healing.
Recommendations for Further Research

Additional research must be done in order to frttlose the gap in the literature
regarding pulpit anxiety. Beginning with the pressstudy, a broader sampling of nervous
preachers would only help to refine the data. Wédeen subjects were interviewed, the
number of nervous preachers sweating in the pigitirely larger than the sample set,
and an additional study with additional subjectsild@rovide additional insights on
pulpit anxiety and the best ways to cope withyimgtoms and causes. The study could
also be broadened to include preachers from betgrendultural setting of the researcher.
Female preachers may have important experiencgsare and observations to make,
given the researcher’s anecdotal understandingriaayy women respond to anxiety
differently than men. And while the religious-thegical setting of this research is
evangelical-Christian, perhaps other denominatasmkreligious communicators of other
faith traditions would have experiences to shacteranommendations to make. African-

American gospel preachers, for example, preachdiecaledly different way from most
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white evangelical communicators, and it would betivoesearching how their public-
speaking anxiety levels compare to the subjec&svidwed here.

As a further area of research, additional dataccbalgathered to help distinguish
between severe pulpit anxiety requiring treatmeaunlt @ormal nervousness endemic to the
natural dynamics of public speaking and the peiggra the preacher. How does a
preacher distinguish between simple butterfliehenstomach and a flock of angry birds
tearing up his intestines? This question would ddgargely on what is “normal
anxiety” for a preacher, which would be hard to suga. As the public speaking
literature demonstrates, measuring PSA/CA is damgé fraught with methodological
problems including the effectiveness of the typediagnostic tools being used, the
symptoms being measured, and what the resultsraean. Nonetheless, it surely must
not be too complicated to devise a measurementigah to assist preachers in knowing
if their anxiety is healthy nerves or disabling R®Ad what might be done about it.

Beyond these two areas of recommended furtherndseadditional subjects
from other sub-cultures and investigation intodifeerence between “normal” nerves
and unhealthy PSA—any additional research on palpitety would only help to close
the gap in the literature regarding this importapic. The reader will remember from
chapter two that the literature on pulpit anxietyhin. Returning to the Venn diagram
from chapter two regarding the overlap between whatin types of literature have to
say about pulpit anxiety, any research which helpsease the overlap between two or
all three of these areas could help future reseasdmnd practitioners in any of those
three disciplines. Ideally, the available literatwn pulpit anxiety would look more like a

normal Venn Diagram—the figure on the right.
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In order to close this literature gap, the follog/iresearch topics, which include
two or more of the above areas of literature, aop@sed. Firstly, how effective are the
remediation techniques offered by public-speakiifigres on the experience of nervous
preachers? Few nervous preachers had any fanyiieitih the research or
recommendations of public-speaking experts whoystedr of public speaking for a
living. Secondly, how likely is it that the examsplef nervous preachers in scripture (i.e.,
Moses, Jeremiah, Paul, and Jesus’ disciples) vetually struggling with PSA/CA? The
commentary literature is brief and conflicted. Ty what does the history of religions
and religious communicators have to contributdeodbservations of public-speaking
experts when it comes to public-speaking anxietydliB-speaking experts seemed
uninterested in PSA/CA in a religious context, mieds learning from church history
which has a massive data set of public speakerp@athers that goes back further than

public-speaking experts have been researching.
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Finally, other questions surfaced during this rege¢hat would also help fill in
the literature gap. How do most preaching profeskandle the issue of pulpit anxiety in
their preaching classrooms, and what would expee@momileticians recommend from
their own classroom experience? Several subjectsnamted on their experience in
preaching class as being either a help or hindraues it came to their anxiety levels.
Also, given that several research subjects comrdesriehe matter of manuscripting
sermons, it might be worth considering if the cotremphasis on preaching without
notes has run its course and reached the pointiahyreachers now feel unable to
preach in their own voice and style. It could bipha to research the various delivery
styles of preachers and the effect they have oregnbevels before, during, and after
preaching.

Personal Reflections from the Researcher

Finally, the researcher would like to bring theaarch full circle by admitting to
his own public-speaking anxiety and by adding & marrative to the data to be
considered by future readers, researchers, andh@esa This final step in the dissertation
will be taken, not as an act of self-indulgencd,dsian example of one preacher trying to
apply the wisdom of the literature and the coun$elxperienced preachers into his own
personal and professional setting. The researchdrisssion may help other preachers
make personal sense of the data as they seek @ timeik own applications. This step
will also bring the research full circle, as it wag researcher’s pulpit anxiety which
necessitated and inspired this dissertation iffitbeplace. Excluding this final act of

self-application would run the risk of this diss¢idn being little more than a well-
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researched academic dead-end. The researcheowmifilete this step within the same
narrative framework outlined in chapter four.

Like the seven research subjects, | felt callebd to serve in pastoral ministry
(Phase One: Compelling Ministerial Call). Whiletive formative years of college |
discovered, with the help of mentors and friendat t had a gift-set well suited to the
responsibilities of Christian ministry. | even lk@reaching. | had spoken publicly in
high school, participated in debate and studenegowent, performed in school plays
and musicals, and had even spoken several tinesinch. These public performances
generally went well and seemed to prepare me fptiblic performance aspect of
vocational ministry. After preaching to a largelegk group once, | felt so natural as a
speaker and so positive about the audience’s respbat | could not imagine doing
anything else with the rest of my life. A mentoefrd of mine agreed, and we both
regarded the experience as a divine affirmatiothefway God had blessed me to serve
others through preaching. However, behind my gamdaching and frequent public
performances lay an unresolved anxiety that leftendfied of stepping in front of others
in class, church, or any sort of audience—no matber well it went (Phase Two: Early
Public Speaking Apprehension). | kept these featddm from others, and learned to
speak publicly in ways that avoided but did no¢atte the symptoms. | spoke from
manuscripts, worked hard to memorize text, and rgdigautilized years of theatrical
training which allowed me to perform while scared.

The symptoms of my PSA/CA only grew with time, howe—especially as my
preaching and teaching load expanded (Phase Thneemitting Symptomatic

Experience). Prior to a sermon, | would experieseeere diarrhea, physical shaking, and
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cold and clammy hands. | would dread the experidmeéritable with others, and have a
hard time concentrating on anything other tharugpp@ming sermon. | prepared
obsessively, writing out a manuscript word-for-wart practicing it out loud four to six
times. During a sermon, my mouth would go dry, Widostruggle to stay focused, and |
would be mentally divorced from the content of axsen while furiously trying to
combat negative thoughts of how terribly it wasepgoing. If | did not have a
manuscript to use | would struggle to communicateecently, freeze in an effort to think
of what | needed to say next, and have to keep Ifrfyse running off the stage to
escape the situation. My physical symptoms didahate, either. Once, as | got up on
stage to preach, my stomach became so nervoukhhdtto excuse myself from the
podium to use the restroom for several minuteserAftost sermons, | struggled to sleep
or concentrate, due to feelings of regret at whnetd said. | fantasized about quitting the
ministry and felt a palpable desire to call evdiyrch member in attendance and
apologize to them for the sermon, explaining tarthkat | could do much better if they
would just give me another chance.

The anxiety | felt was only made worse by the dyita of professional ministry.
(Phase Four: Exacerbating Professional Factors)staders, | was serving as a young
church-planter with no staff and a growing, yetiggling church. Writing sermons for a
church-plant that was not yet established and glingfor survival added extra pressure
that I, in my inexperience, did not know how to @iien Other church plants had started
up around mine with much more gifted preachers thbhheard about them from former
parishioners of mine that left my church to joieits. Additionally, my Masters of

Divinity program made various attempts to helpitisidents deal with personal fears
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and other “issues,” but these had no applicatigeréaching. My homiletic program
focused exclusively on content and homileticaltstyg rather than the personal
intersection between the sermon and the preacher.

Several years into full-time ministry, the weekhggsure of preaching nearly
forced me out of the pulpit. Preparation was lalusiand exhausting, sermons felt lousy,
the congregation seemed unmoved, and recoverylaxasasd painful. In desperation, |
resolved to address my anxiety and decide if Irhade a mistake in becoming a
preacher in the first place (Phase Five: Decisiim&X). | sought the counsel of a
Christian therapist who helped me think throughdberce of my anxiety and the best
way to cope with it (Phase Six: Search for Caudakg several of the research subjects,
| grew up in a successful, middle-class family t{atvided for my physical needs but
left many of my emotional needs unmet. This vacleftrme desperate for attention and
affirmation. | found these in public performancat blso found that performance did not
satisfy the depth of my need. Furthermore, | fothvad audiences and congregations are
not always that attentive or affirming, and thadithrejection and criticisms only served
to worsen my pre-existing sense of inadequacy.

Having identified a cause, | experimented with salveoping strategies to help
alleviate and hopefully cure my condition (Phaseged and Eight: Practical
Adjustments and Cognitive Restructuring). Prachycspheaking, | decided that if
manuscript preaching saves me from the worst oP®#/CA symptoms, even if it robs
the sermon of spontaneity, it is an exchange woidking. Having a written text in front
of me not only allows me to prepare according togifedness, but also gives me the

reassurance of knowing | will know what | want &ysf my mind goes blank.



157

Additionally, | disciplined myself to attempt sermoompletion by Saturday morning

(for a Sunday morning sermon), so that | could gtijpe with my family and relax my
body and mind the rest of the day in preparatiorSianday. Cognitively, | attempted to
free myself from the perfectionism that had formethin me due to a desperate desire to
be affirmed by others. | learned to preach imperiecomplete sermons as well as |
could, slowly realizing that the world does not éhelvery point is not made or

illustrated perfectly. | have also come to learat tivhile preaching can change lives, it
has no power to convert and compel unless coupitdiistening ears and a willing
heart—things that are far beyond my control. Pdélgause of this, | have learned and
am learning to preach shorter sermons. There issaon preaching forty-minute sermons
that are stressful to compose and do not generailyict most people in the
congregation when, in fact, truly eager listeneestappy to receive the same instruction
in shorter bursts, anyway.

These practical and cognitive adjustments arelsithg made. However, | have
found my symptoms have abated significantly ancetedso found a sustainable long-
term course that slows me to preach even in mytlgresduced nervous condition.
(Phase Nine: Long-term Maintenance). My stomadéds nervous on Sunday mornings.
When preparation is difficult, I no longer “lock fput can make decisions regarding
content and composition. If sermon delivery is ggooorly, | can bear down and “get
through it,” knowing I'll have another opportunitgxt week. After a mediocre or poor
sermon, | still feel guilty and embarrassed andtt@icall everyone in attendance to
apologize. However, I'm able to recognize that cese as normal, if unhealthy, and can

move on into preparing for the following weekendke the research subjects, I've
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learned that my PSA/CA is typical for many publ@akers and indicative of the sort of
dangerous, stressful task | have committed mysellso like the research subjects, |
have learned a great deal through this strugglesetesthat | likely would not have
learned had | not sweated my way through so marsgatges over the years (Phase Ten:
Spiritual Reflection). | have come to empathizewanxious people. | have been forced
to admit my weaknesses. | have had to confess alyysy of others who are more gifted
than I. | have been forced to study scripture amthect emotionally with the other
nervous preachers of the Bible.

Most importantly, | have come to see my strugglWSA/CA as a gift from
God, so that | may understand better what it méabg a human being in relation to my
heavenly Father. Most people attempt to find peakbappiness in some source other
than being chosen as God’s children. In my caseugjht to find happiness in the
acclaim and affirmation of audiences. Even witrcgikne and hard work, | discovered
that the most positive congregational responshkdartost compelling sermon will not
satisfy the inner longings of the preacher’s sbufact, audiences and congregations can
be as critical as they can be affirming, and thegection and insults have been like acid
poured into the void meant only for God. | haverfduhat God'’s love and grace,
mediated through the life of Jesus Christ and tieegnce of his Spirit, is a balm that can
heal the hurt inflicted by ignorant, critical lisers. Furthermore, his love and grace alone
can fill the void for significance | was hoping aandience would fill even as | first
stepped into the pulpit. My struggle with PSA/CAstiaught me that while it can be

incredibly fulfilling to preach truth to a listergraudience that responds in obedience to
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the preacher’s burden, it is only God’s grace d&edpromise of eternal life spent with
him that can fill the deepest part of my anxiouarhe

My experience with PSA/CA and my attempts to cagé its worst symptoms
parallel but do not mimic the experiences of treeasch subjects here surveyed and the
literature here reviewed. This dissertation is st fattempt to help other nervous
preachers, like myself, confront their own anxiets | have confronted mine (Phase
Eleven: Homiletical Coaching). More than anythihgiant other nervous preachers to
know that their nerves do not mean that they h&ad wrong in their calling, or that
God made a mistake in their election. Their nerviélse-Moses’ slow tongue, Jeremiah’s
youthful whine, Paul’s trembling hands, the diseiplpre-sermon jitters, and even my
own nervous stomach—are evidence that God knewtlgxaleat he was doing. God
chooses to speak through nervous preachers, frdengfrom their own fears, so that
preachers liberated from their anxieties may haeesisdom and experience to help free

listeners from their own.
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Appendix la

Pulpit Anxiety Survey: Blank

Personal Information: This portion of the survey gathers basic informathbout you,
your ministry, and experience as a preacher.

No.

Question

Answer

My name (to be kept confidential):

My age:

The estimated number of years | have been pregich

The estimated number of times | preach per year:

|WIN|F-

My present denomination and/or church tradition:

Previous Experience with Pulpit Anxiety: This portion of the survey measures the
extent of your prior experience of public-speakamxiety. Please answer these questions
about your past experience with anxiety when it th@smost problematic.

6 In the past, I've been so nervous about preachatg Never when | preached
I've been unable to sleep. Rarely when | preached
Sometimes when | preache
Frequently when | preached
Always when | preached
7 In the past, I've been so nervous about prea¢hatg Never when | preached
I've experienced headaches or other physical Rarely when | preached
symptoms. Sometimes when | preache
Frequently when | preache
Always when | preached
8 In the past, I've experienced any of the follayvin | Never when | preached
symptoms either before or during a sermon: sweatiRarely when | preached
palms, trembling hands, racing heart, perspiration,Sometimes when | preache
and/or shallow breathing. Frequently when | preache
Always when | preached
9 In the past, I've felt very tense and rigid while Never when | preached
preaching. Rarely when | preached
Sometimes when | preache
Frequently when | preache
Always when | preached
10 | Inthe past, after a sermon I've been unabfier¢et | Never when | preached

mistakes | made while preaching.

Rarely when | preached
Sometimes when | preache
Frequently when | preache

=

Always when | preached
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11

In the past, while preaching, I've become somes
that I've forgotten what | was talking about.

Never when | preached
Rarely when | preached
Sometimes when | preache
Frequently when | preache
Always when | preached

12

In the past, when I've made a mistake while
preaching, I've had a hard time concentrating on
what follows.

Never when | preached
Rarely when | preached
Sometimes when | preache
Frequently when | preache
Always when | preached

13

In the past, while preaching, I've been so nesvo
that my thoughts have gotten confused and jumb

Never when | preached

edarely when | preached
Sometimes when | preache
Frequently when | preache
Always when | preached

14

In the past, listeners have told me that | seeme
nervous while preaching.

Never when | preached
Rarely when | preached
Sometimes when | preache
Frequently when | preache
Always when | preached

15

In the past, when I've gotten nervous during
sermons, | could hear my voice quivering.

Never when | preached
Rarely when | preached
Sometimes when | preache
Frequently when | preache
Always when | preached

16

In the past, I've gotten so nervous while predch
that it's hard to communicate fluidly.

Never when | preached
Rarely when | preached
Sometimes when | preache
Frequently when | preache
Always when | preached

Influence of Pulpit Anxiety on Quality of Life: This portion of the survey measures
how your pulpit anxiety affected your family lifeglationships, and career satisfaction.

17 | In the past, I've been so anxious about pregc¢hat | have considered Yes
another line of work. No
Not Sure
18 | In the past, I've been so anxious about pregcdhat I've avoided some Yes
opportunities to preach. No
Not sure
19 | My anxiety about preaching has negatively afféchy family life. Yes
No
Not sure
20 | In the past, my anxiety about preaching hastnegj affected my Yes
physical health. No
Not sure
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21 | In the past, my anxiety about preaching hastnegja affected my Yes
emotional health. No
Not sure
22 | In the past, my anxiety about preaching hastnegjaaffected my Yes
ministry in general. No
Not sure

I mprovement of Pulpit Anxiety: This portion of the survey measures success imgop
with pulpit anxiety and identifies some of the r@as for improvement.

23 | Over the years, I've experienced less anxiety PRtOReaching. Yes
No
Not sure
24 | Over the years, I've experienced less anxiety WHitgaching. Yes
No
Not sure
25| Over the years, I've experienced less anxiety AFPEdRching. Yes
No
Not sure
26 | Over the years, listeners have told me that | sddess nervous and | Yes
more confident as a preacher. No
Not sure
27 | Over the years, I've intentionally tried to copehamy preaching Yes
anxiety. No
Not sure
28 | Over the years, I've talked with a professionalns@lor or minister Yes
about my struggle with preaching anxiety. No
Not sure
29 | Over the years, I've tried medication to help caignnerves about Yes
preaching. No
Not sure
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Pulpit Anxiety Survey: Paul

Personal Information: This portion of the survey gathers basic informathbout you,
your ministry, and experience as a preacher.

No. | Question Answer
1 My name (to be kept confidential): Paul
2 My age: 65

3 The estimated number of years | have been pregichi 31

4 The estimated number of times | preach per year: 17

5 My present denomination and/or church tradition: Bible

Previous Experience with Pulpit Anxiety: This portion of the survey measures the

extent of your prior experience of public-speakamxiety. Please answer these questions

about your past experience with anxiety when it th@smost problematic.

In the past, I've been so nervous about preachaig've been unablg

U

6 |to sleep. Sometimes
In the past, I've been so nervous about preachatg'te experienced

7 | headaches or other physical symptoms. Rarely
In the past, I've experienced any of the followayghptoms either
before or during a sermon: sweaty palms, trembigugds, racing

8 | heart, perspiration, and/or shallow breathing. Sones

9 | Inthe past, I've felt very tense and rigid wigteaching. Sometime
In the past, after a sermon I've been unable tpetanistakes | made

10 | while preaching. Sometimes
In the past, while preaching, I've become so neswbat I've

11 | forgotten what | was talking about. Rarely
In the past, when I've made a mistake while preeygHive had a hard

12 | time concentrating on what follows. Rarely
In the past, while preaching, I've been so nerthasmy thoughts

13 | have gotten confused and jumbled. Rarely
In the past, listeners have told me that | seeneedonis while

14 | preaching. Rarely
In the past, when I've gotten nervous during seenbeould hear my

15 | voice quivering. Never
In the past, I've gotten so nervous while preacttiagit's hard to

16 | communicate fluidly. Rarely
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Influence of Pulpit Anxiety on Quality of Life: This portion of the survey measures
how your pulpit anxiety affected your family lifeglationships, and career satisfaction.

In the past, I've been so anxious about preachiaigl thave considered

17 | another line of work. No
In the past, I've been so anxious about preachiaigl've avoided some

18 | opportunities to preach. Yes

19 | My anxiety about preaching has negatively affiéchy family life. No
In the past, my anxiety about preaching has negigtaffected my physical

20 | health. No
In the past, my anxiety about preaching has negjgtaffected my emotional

21 | health. Yes
In the past, my anxiety about preaching has negjgtaffected my ministry

22 | in general. No

I mprovement of Pulpit Anxiety: This portion of the survey measures success imgop
with pulpit anxiety and identifies some of the r@as for improvement.

23 | Over the years, I've experienced less anxiet)RRo preaching. Yes

24 | Over the years, I've experienced less anxietylMZhbreaching. Yes

25 | Over the years, I've experienced less anxiefl/E preaching. Yes
Over the years, listeners have told me that | sddess nervous and more

26 | confident as a preacher. Yes

27 | Over the years, I've intentionally tried to cepth my preaching anxiety. Yes
Over the years, I've talked with a professionalns@lor or minister about

28 | my struggle with preaching anxiety. No

29 | Over the years, I've tried medication to helmcay nerves about preachingNo




Appendix 1c

Pulpit Anxiety Survey: Tim

Personal Information: This portion of the survey gathers basic informathbout you,
your ministry, and experience as a preacher.

No. | Question Answer
1 My name (to be kept confidential): Tim
2 My age: o7

3 The estimated number of years | have been pregichi 32

4 The estimated number of times | preach per year: 90

5 My present denomination and/or church tradition: EFCA

Previous Experience with Pulpit Anxiety: This portion of the survey measures the
extent of your prior experience of public speakamyiety. Please answer these questions
about your past experience with anxiety when it th@smost problematic.

In the past, I've been so nervous about preacheig've been unabl

D

6 | tosleep. Rarely
In the past, I've been so nervous about preachatg'te experienced

7 | headaches or other physical symptoms. Somet
In the past, I've experienced any of the followsyghptoms either
before or during a sermon: sweaty palms, trembigugds, racing

8 | heart, perspiration, and/or shallow breathing. Rare

9 | Inthe past, I've felt very tense and rigid wigteaching. Never
In the past, after a sermon I've been unable tpetanistakes | made

10 | while preaching. Frequently
In the past, while preaching, I've become so neswbat I've

11 | forgotten what | was talking about. Rarely
In the past, when I've made a mistake while preeghive had a hard

12 | time concentrating on what follows. Rarely
In the past, while preaching, I've been so nerthasmy thoughts

13 | have gotten confused and jumbled. Rarely
In the past, listeners have told me that | seeneedonis while

14 | preaching. Never
In the past, when I've gotten nervous during seenbeoould hear my

15 | voice quivering. Never
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Influence of Pulpit Anxiety on Quality of Life: This portion of the survey measures
how your pulpit anxiety affected your family lifeglationships, and career satisfaction.

In the past, I've gotten so nervous while preackagit's hard to

16 | communicate fluidly. Rarely
In the past, I've been so anxious about preachiaigl thave considered

17 | another line of work. Yes
In the past, I've been so anxious about preachiaiglve avoided some

18 | opportunities to preach. No

19 | My anxiety about preaching has negatively affgchy family life. Yes
In the past, my anxiety about preaching has negjgtaffected my

20 | physical health. Yes
In the past, my anxiety about preaching has negigtaffected my

21 | emotional health. Yes
In the past, my anxiety about preaching has negigtaffected my

22 | ministry in general. Yes

I mprovement of Pulpit Anxiety: This portion of the survey measures success imgop
with pulpit anxiety and identifies some of the r@as for improvement.

23 | Over the years, I've experienced less anxietpRRo preaching. Yes

24 | Over the years, I've experienced less anxietylMZhbreaching. Yes

25 | Over the years, I've experienced less anxiefyEEF preaching. Yes
Over the years, listeners have told me that | sddess nervous and more

26 | confident as a preacher. Yes

27 | Over the years, I've intentionally tried to cepth my preaching anxiety. Yes
Over the years, I've talked with a professionalns&lor or minister about

28 | my struggle with preaching anxiety. Yes
Over the years, I've tried medication to help caignnerves about

29 | preaching. Yes
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Pulpit Anxiety Survey: Steve

Personal Information: This portion of the survey gathers basic informathbout you,
your ministry, and experience as a preacher.

No. | Question Answer
1 My name (to be kept confidential): Steve
2 My age: 43

3 The estimated number of years | have been pregichi 15

4 The estimated number of times | preach per year: 75

5 My present denomination and/or church tradition: PCA

Previous Experience with Pulpit Anxiety: This portion of the survey measures the
extent of your prior experience of public speakamyiety. Please answer these questions
about your past experience with anxiety when it th@smost problematic.

In the past, I've been so nervous about preachetg've been unable

6 | to sleep. Sometimes
In the past, I've been so nervous about preachitg't’e experiencecd

7 | headaches or other physical symptoms. Frequently
In the past, I've experienced any of the followsygptoms either
before or during a sermon: sweaty palms, trembigugds, racing

8 | heart, perspiration, and/or shallow breathing. Somnes

9 | In the past, I've felt very tense and rigid wigiteaching. Sometimas
In the past, after a sermon I've been unable tgetanistakes | made

10 | while preaching. Frequently
In the past, while preaching, I've become so nestbat I've

11 | forgotten what | was talking about. Rarely
In the past, when I've made a mistake while preeygHhive had a harg

12 | time concentrating on what follows. Sometimes
In the past, while preaching, I've been so nertbhasmy thoughts

13 | have gotten confused and jumbled. Sometimes
In the past, listeners have told me that | seeneedonis while

14 | preaching. Sometimes
In the past, when I've gotten nervous during seenbeould hear my

15 | voice quivering. Sometimes
In the past, I've gotten so nervous while preacktagit's hard to

16 | communicate fluidly. Frequently
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Influence of Pulpit Anxiety on Quality of Life: This portion of the survey measures
how your pulpit anxiety affected your family lifeglationships, and career satisfaction.

In the past, I've been so anxious about preachiaigl have considered

17 | another line of work. No
In the past, I've been so anxious about preachiaigl've avoided some

18 | opportunities to preach. Yes

19 | My anxiety about preaching has negatively affechgdfamily life. No
In the past, my anxiety about preaching has negigtaffected my physical

20 | health. Yes
In the past, my anxiety about preaching has negjgtaffected my emotional

21 | health. Yes
In the past, my anxiety about preaching has neglgtaffected my ministry

22 | in general. Yes

I mprovement of Pulpit Anxiety: This portion of the survey measures success imgop
with pulpit anxiety and identifies some of the r@as for improvement.

23 | Over the years, I've experienced less anxiety PRiteaching. Yes

24 | Over the years, I've experienced less anxiety WHikéaching. Yes

25 | Over the years, I've experienced less anxiety AFpERching. Yes
Over the years, listeners have told me that | sddess nervous and more

26 | confident as a preacher. Yes

27 | Over the years, I've intentionally tried to copéhwiny preaching anxiety. Yes
Over the years, I've talked with a professionalns&lor or minister about my

28 | struggle with preaching anxiety. No

29 | Over the years, I've tried medication to help calgnnerves about preachingNo




Appendix le

Pulpit Anxiety Survey: Mike

Personal Information: This portion of the survey gathers basic informathbout you,
your ministry, and experience as a preacher.

No. | Question Answer
1 My name (to be kept confidential): Mike
2 My age: 52

3 The estimated number of years | have been pregichi 16

4 The estimated number of times | preach per year: 42

5 My present denomination and/or church tradition: EPC

Previous Experience with Pulpit Anxiety: This portion of the survey measures the
extent of your prior experience of public speakamyiety. Please answer these questions
about your past experience with anxiety when it th@smost problematic.

In the past, I've been so nervous about preachetg'vve been unable to

6 | sleep. Rarely
In the past, I've been so nervous about preachetg'te experienced

7 | headaches or other physical symptoms. Ne
In the past, I've experienced any of the followsygptoms either before
or during a sermon: sweaty palms, trembling haraitsng heart,

8 | perspiration, and/or shallow breathing. Ney

9 | Inthe past, I've felt very tense and rigid wigteaching. Rarel
In the past, after a sermon I've been unable tgetanistakes | made while

10 | preaching. Rarely
In the past, while preaching, I've become so nes\tbat I've forgotten

11 | what | was talking about. Rarely
In the past, when I've made a mistake while prewgHive had a hard

12 | time concentrating on what follows. Rarely
In the past, while preaching, I've been so nertbasmy thoughts have

13 | gotten confused and jumbled. Rarely

14 | In the past, listeners have told me that | seeneedonis while preaching.| Neve
In the past, when I've gotten nervous during seenbeould hear my

15 | voice quivering. Never
In the past, I've gotten so nervous while preackiagit's hard to

16 | communicate fluidly. Never
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Influence of Pulpit Anxiety on Quality of Life: This portion of the survey measures
how your pulpit anxiety affected your family lifeglationships, and career satisfaction.

In the past, I've been so anxious about preachiaigl have considered

17 | another line of work. No
In the past, I've been so anxious about preachiaigl've avoided some

18 | opportunities to preach. No

19 | My anxiety about preaching has negatively affechgdfamily life. No
In the past, my anxiety about preaching has negigtaffected my physical

20 | health. No
In the past, my anxiety about preaching has negjgtaffected my emotiona

21 | health. No
In the past, my anxiety about preaching has negjgtaffected my ministry

22 | in general. No

I mprovement of Pulpit Anxiety: This portion of the survey measures success imgop
with pulpit anxiety and identifies some of the r@as for improvement.

23 | Over the years, I've experienced less anxiety PRiteaching. Yes

24 | Over the years, I've experienced less anxiety WHitéaching. Yes

25 | Over the years, I've experienced less anxiety AFpERching. Yes
Over the years, listeners have told me that | sdde®s nervous and more

26 | confident as a preacher. Yes

27 | Over the years, I've intentionally tried to copéhwiny preaching anxiety. NG
Over the years, I've talked with a professionalns@lor or minister about my

28 | struggle with preaching anxiety. No

29 | Over the years, I've tried medication to help calgnnerves about preaching. N




Appendix 1f

Pulpit Anxiety Survey: Dan

Personal Information: This portion of the survey gathers basic informathbout you,
your ministry, and experience as a preacher.

No. | Question Answer
1 Name (to be kept confidential): Dan

2 My age: 50

3 The estimated number of years | have been pregichi 25

4 The estimated number of times | preach per year: 60

5 My present denomination and/or church tradition: SBC

Previous Experience with Pulpit Anxiety: This portion of the survey measures the

extent of your prior experience of public speakamyiety. Please answer these questions

about your past experience with anxiety when it th@smost problematic.

In the past, I've been so nervous about preachetg've been unable

D

6 | to sleep. Sometimes
In the past, I've been so nervous about preachitg't’e experiencecd

7 | headaches or other physical symptoms. Rarely
In the past, I've experienced any of the followsygptoms either
before or during a sermon: sweaty palms, trembigugds, racing

8 | heart, perspiration, and/or shallow breathing. Sometimes

9 | Inthe past, I've felt very tense and rigid wigteaching. Rarely
In the past, after a sermon I've been unable tgetanistakes | made

10 | while preaching. Frequently
In the past, while preaching, I've become so nestbat I've

11 | forgotten what | was talking about. Rarely
In the past, when I've made a mistake while preeygHhive had a harg

12 | time concentrating on what follows. Rarely
In the past, while preaching, I've been so nertbhasmy thoughts

13 | have gotten confused and jumbled. Rarely
In the past, listeners have told me that | seeneedonis while

14 | preaching. Never
In the past, when I've gotten nervous during seenbeould hear my

15 | voice quivering. Rarely
In the past, I've gotten so nervous while preacktagit's hard to

16 | communicate fluidly. Rarely
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Influence of Pulpit Anxiety on Quality of Life: This portion of the survey measures
how your pulpit anxiety affected your family lifeglationships, and career satisfaction.

In the past, I've been so anxious about preachiaigl have considered

17 | another line of work. Yes
In the past, I've been so anxious about preachiaigl've avoided some

18 | opportunities to preach. Yes

19 | My anxiety about preaching has negatively affechgdfamily life. Yes
In the past, my anxiety about preaching has negigtaffected my physical

20 | health. No
In the past, my anxiety about preaching has negjgtaffected my emotional

21 | health. Yes
In the past, my anxiety about preaching has negjgtaffected my ministry

22 | in general. Yes

I mprovement of Pulpit Anxiety: This portion of the survey measures success imgop
with pulpit anxiety and identifies some of the r@as for improvement.

23 | Over the years, I've experienced less anxiety PRiteaching. Not sure

24 | Over the years, I've experienced less anxiety WHitéaching. Yes

25 | Over the years, I've experienced less anxiety AFpERching. Yes
Over the years, listeners have told me that | sddess nervous and

26 | more confident as a preacher. Yes
Over the years, I've intentionally tried to copeéhamy preaching

27 | anxiety. Yes
Over the years, I've talked with a professionalnsalor or minister

28 | about my struggle with preaching anxiety. Yes
Over the years, I've tried medication to help calgnnerves about

29 | preaching. No




Appendix 1g

Pulpit Anxiety Survey: Adam

Personal Information: This portion of the survey gathers basic informathbout you,
your ministry, and experience as a preacher.

No. | Question Answer
1 My name (to be kept confidential): Adam
2 My age: 27

3 The estimated number of years | have been pregichi 11

4 The estimated number of times | preach per year: 5

5 My present denomination and/or church tradition: EMC

Previous Experience with Pulpit Anxiety: This portion of the survey measures the
extent of your prior experience of public speakamyiety. Please answer these questions
about your past experience with anxiety when it th@smost problematic.

In the past, I've been so nervous about preachetg've been unable

6 | to sleep. Frequently
In the past, I've been so nervous about preachitg't’e experiencecd

7 | headaches or other physical symptoms. Frequently
In the past, I've experienced any of the followsygptoms either
before or during a sermon: sweaty palms, trembigugds, racing

8 | heart, perspiration, and/or shallow breathing. Somnes

9 | In the past, I've felt very tense and rigid wigiteaching. Sometimas
In the past, after a sermon I've been unable tgetanistakes | made

10 | while preaching. Sometimes
In the past, while preaching, I've become so nestbat I've

11 | forgotten what | was talking about. Rarely
In the past, when I've made a mistake while preeygHhive had a harg

12 | time concentrating on what follows. Rarely
In the past, while preaching, I've been so nertbhasmy thoughts

13 | have gotten confused and jumbled. Rarely
In the past, listeners have told me that | seeneedonis while

14 | preaching. Sometimes
In the past, when I've gotten nervous during seenboould hear my

15 | voice quivering. Never
In the past, I've gotten so nervous while preacktagit's hard to

16 | communicate fluidly. Sometimes
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Influence of Pulpit Anxiety on Quality of Life: This portion of the survey measures
how your pulpit anxiety affected your family lifeglationships, and career satisfaction.

In the past, I've been so anxious about preachiaigl have considered

17 | another line of work. Yes
In the past, I've been so anxious about preachiaigl've avoided some

18 | opportunities to preach. Yes

19 | My anxiety about preaching has negatively affechgdfamily life. Yes
In the past, my anxiety about preaching has negigtaffected my physical

20 | health. Yes
In the past, my anxiety about preaching has negjgtaffected my emotional

21 | health. Yes
In the past, my anxiety about preaching has negjgtaffected my ministry

22 | in general. Yes

I mprovement of Pulpit Anxiety: This portion of the survey measures success imgop
with pulpit anxiety and identifies some of the r@as for improvement.

23 | Over the years, I've experienced less anxiety PRiteaching. Not sure
24 | Over the years, I've experienced less anxiety WHitéaching. Yes
25 | Over the years, I've experienced less anxiety AFpERching. Not sure
Over the years, listeners have told me that | sddess nervous and
26 | more confident as a preacher. Yes
Over the years, I've intentionally tried to copeéhamy preaching
27 | anxiety. Yes

28

Over the years, I've talked with a professionalnsalor or minister

about my struggle with preaching anxiety. Yes

29

Over the years, I've tried medication to help calgnnerves about
preaching. No




Appendix 1h

Pulpit Anxiety Survey: Bob

Personal Information: This portion of the survey gathers basic informathbout you,
your ministry, and experience as a preacher.

No. | Question Answer
1 My name (to be kept confidential): Bob
2 My age: 46

3 The estimated number of years | have been pregichi 12

4 The estimated number of times | preach per year: 50

5 My present denomination and/or church tradition: PCUSA

Previous Experience with Pulpit Anxiety: This portion of the survey measures the
extent of your prior experience of public speakamyiety. Please answer these questions
about your past experience with anxiety when it th@smost problematic.

In the past, I've been so nervous about preachetg've been unable

6 | to sleep. Sometimes
In the past, I've been so nervous about preachitg't’e experiencecd

7 | headaches or other physical symptoms. Every time
In the past, I've experienced any of the followsygptoms either
before or during a sermon: sweaty palms, trembigugds, racing

8 | heart, perspiration, and/or shallow breathing. Greadly

9 | In the past, I've felt very tense and rigid wigiteaching. Rarely
In the past, after a sermon I've been unable tgetanistakes | made

10 | while preaching. Sometimes
In the past, while preaching, I've become so nestbat I've

11 | forgotten what | was talking about. Rarely
In the past, when I've made a mistake while preaghive had a harg

12 | time concentrating on what follows. Sometimes
In the past, while preaching, I've been so nertbhasmy thoughts

13 | have gotten confused and jumbled. Rarely
In the past, listeners have told me that | seeneedonis while

14 | preaching. Sometimes
In the past, when I've gotten nervous during seenbeould hear my

15 | voice quivering. Rarely
In the past, I've gotten so nervous while preacktagit's hard to

16 | communicate fluidly. Rarely

181




182

Influence of Pulpit Anxiety on Quality of Life: This portion of the survey measures
how your pulpit anxiety affected your family lifeglationships, and career satisfaction.

In the past, I've been so anxious about preachiaigl have considered

17 | another line of work. Yes
In the past, I've been so anxious about preachiaigl've avoided some

18 | opportunities to preach. Yes

19 | My anxiety about preaching has negatively affechgdfamily life. Yes
In the past, my anxiety about preaching has negigtaffected my physical

20 | health. Yes
In the past, my anxiety about preaching has negjgtaffected my

21 | emotional health. Yes
In the past, my anxiety about preaching has neglgtaffected my ministry

22 | in general. Yes

I mprovement of Pulpit Anxiety: This portion of the survey measures success imgop
with pulpit anxiety and identifies some of the r@as for improvement.

23 | Over the years, I've experienced less anxiety PRiteaching. Yes

24 | Over the years, I've experienced less anxiety WHikéaching. Yes

25 | Over the years, I've experienced less anxiety AFpERching. Yes
Over the years, listeners have told me that | sddess nervous and more

26 | confident as a preacher. Yes

27 | Over the years, I've intentionally tried to copéhwiny preaching anxiety. Yes
Over the years, I've talked with a professionalns&lor or minister about

28 | my struggle with preaching anxiety. No
Over the years, I've tried medication to help calgnnerves about

29 | preaching. No




Appendix 1i

Pulpit Anxiety Survey: Joe

Personal Information: This portion of the survey gathers basic informathbout you,
your ministry, and experience as a preacher.

No. | Question Answer
1 My name (to be kept confidential): Joe
2 My age: 51

3 The estimated number of years | have been pregichi 20

4 The estimated number of times | preach per year: 10 to 50
5 My present denomination and/or church tradition: PCA

Previous Experience with Pulpit Anxiety: This portion of the survey measures the
extent of your prior experience of public speakamyiety. Please answer these questions
about your past experience with anxiety when it th@smost problematic.

In the past, I've been so nervous about preachetg've been unable

6 | to sleep. Rarely
In the past, I've been so nervous about preachitg't’e experiencec

7 | headaches or other physical symptoms. Rarely
In the past, I've experienced any of the followsygptoms either
before or during a sermon: sweaty palms, trembigugds, racing

8 | heart, perspiration, and/or shallow breathing. Somnes

9 | In the past, I've felt very tense and rigid wigteaching. Frequently
In the past, after a sermon I've been unable tgetanistakes | made

10 | while preaching. Sometimes
In the past, while preaching, I've become so nesvbat I've

11 | forgotten what | was talking about. Never
In the past, when I've made a mistake while preeygHive had a harg

12 | time concentrating on what follows. Sometimes
In the past, while preaching, I've been so nertbhasmy thoughts

13 | have gotten confused and jumbled. Rarely
In the past, listeners have told me that | seeneedonis while

14 | preaching. Rarely
In the past, when I've gotten nervous during sesnboould hear my

15 | voice quivering. Sometimes
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In the past, I've gotten so nervous while preacktagit's hard to
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communicate fluidly. ‘ Frequently‘

Influence of Pulpit Anxiety on Quality of Life: This portion of the survey measures
how your pulpit anxiety affected your family lifeglationships, and career satisfaction.

In the past, I've been so anxious about preachiaigl thave considered

17 | another line of work. No
In the past, I've been so anxious about preachiaigl've avoided some

18 | opportunities to preach. No

19 | My anxiety about preaching has negatively affechgdfamily life. No
In the past, my anxiety about preaching has neglgtaffected my

20 | physical health. No
In the past, my anxiety about preaching has negjgtaffected my

21 | emotional health. Yes
In the past, my anxiety about preaching has negjgtaffected my

22 | ministry in general. No

I mprovement of Pulpit Anxiety: This portion of the survey measures success imgop
with pulpit anxiety and identifies some of the r@as for improvement.

23 | Over the years, I've experienced less anxiety PRiteaching. Yes

24 | Over the years, I've experienced less anxiety WHitéaching. Not sure

25 | Over the years, I've experienced less anxiety AFpERching. Not sure
Over the years, listeners have told me that | sddess nervous and

26 | more confident as a preacher. No
Over the years, I've intentionally tried to copehamy preaching

27 | anxiety. Not sure
Over the years, I've talked with a professionalns&lor or minister

28 | about my struggle with preaching anxiety. No
Over the years, I've tried medication to help calgnnerves about

29 | preaching. No




